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Contract [D#: CQIT15000015 Department: Information Technology

Contract Summary

Description:
Supplemental staffing services for Nassau Counnty’s information technology projects that require additional staffing.

Purpose: -

The Nassau County Department of Information Technology (“NCIT”) may sometimes identify a need for individual or prejeet related supplemental
staffing services. To meet these needs NCIT has established a vehicle with twenty vendors who are qualified to provide one or more of the required
supplemental staffing services to NCIT based on which of the twenty-uine (29) support service categories/levels the vendor provided rates. This
Agreement will enable vendors to respond to any Statement of Worlk (“SOW") issued by NCIT for which the vendor is gualified to provide services.

This contract will provide flexibility for NCIT fo meet the challenges and opportunities it encounters resulting from new government initiatives,
inereasing cifizen expectations fer better and more responsive services, and business and program requirements that are more demanding for
economical operations and improved outcomes while allowing NCIT to procure supplemental staffing services quickly on an as-needed basis thus
ensuring County Departments enjoy uninterrupted service.

The supplemental staffing coutracts will create a maximum rate per support service category/level which vendors can charge for specific skillsets and
will permit a vendor to offer less than the maximum rate per support service category/level when requested to respond to a specific SOW. The
nuntber of qualified vendors combined with the wide variety of support service categories and the flexibility for vendors to provide rates below the
maximum rate will promote a competitive environment among vendors thus enabling a potential cost savings for Nassau County while retaining the
best possible resources to perform the required services.

Method of Procurement: Request for Proposal,

Procurement History:

The contract was entered into after a written request for proposals was issued on January 20", 2015. Potential proposers were made aware of the
availability of the RFP by advertising in Newsday and on the LIST net, LIFT and LIA websites. Proposals were due on March 30, 2015, Twenty one
proposals were received and evaluated. The evaluation committee consisted of: Donna Neiland, Ira Hill, Alex Demaio, Bill Doughty, Antheny Paganini,
Steve Barry, Christine Levitsky, Patty Laskaris, Robert Mancino, Robert MeClean, Erick Bautista, Douglas Redriguez, Tence George, and Kathleen
Dolan. The proposals were scored and ranked, As a result of the scoring and ranking, twenty vendors were selected.

Description of General Provisions:
1. NCIT may identify a need for individual or project related supplemental staffing services and may issue SOWs on an as-needed basis to satisfy
those needs.
2. NCIT will send SOWs only to those vendors who provided rate(s) for the support service category(ies) and level(s) of work required under a
specific SOW. These support service categories, levels and rates are listed in the cost proposal section of the contract.
3. Upen receipt of an SOW, vendors should review the SOW requirements. If the vendor is able to provide resource(s) that match the requirements
of an SOW, the vendor should submit offer(s) te provide the supplemental staffing services needed under the SOW by:
a.  Indicating an hourly rate that is equal to or less than the rate listed in the contract.
b.  Submitting resume(s) of the staff that will be providing supplementa] staffing services for the SOW.
¢ Submitting any forms that NCIT requires to be submitted with SOW responses.
*  All SOW responses must be reccived by the deadline specified when the SOW is sent to the vendors.
«  NCIT may sefect one or more gualified vendors to provide the supplemental staffing services requested in a SOW but is not obligated to select
any of the qualified vendors to provide supplemental staffing services under a SOW,

Impact on Funding / Price Analysis: zgﬁ ooo, JJO
The maximum amount for full eonsideration for all services under this Agreement shall not exceed . However, no monies are being

encumbered at this time. All monies will be encumbered on an as-needed basis, whenever services are required.

Change in Contract from Prior Procurement: N/A.

Recommendation; Approve as submitted.

Advisement Information
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RULES RESOLUTION NO. -2015

A RESOLUTION AUTHORIZING THE COUNTY EXECUTIVE
TO EXECUTE AN AMENDMENT TO A PERSONAL SERVICES
AGREEMENT. BETWEEN THE COUNTY OF NASSAU, ACTING ON

BEHALF OF THE DEPARTMENT OF INFORMATION TECHNOLOGY' :

AND BOWNE MANAGEMENT SYSTEMS, INC.

WHEREAS, the County has negotiated an amendment to a personal
services agreement with Bowne Management Systems, Inc. (“Bowne”) for

supplemental staffing services, a copy of which is on file with the Clerk of

the Legislature; now, therefore, be it

RESOLVED, that the Rules Committee of the Nassau County

Legislature authorizes the County Executive to execute said amendment to

the above referenced agreement with Bowne.
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COUNTY OF NASSAU
CONSULTANT’S, GONTMGTO.R.’S AND VENDOR'S DISCLOSURE FORM

1. Name.of the Bntity;  BOWNE MANAGEMENT SYSTEMS, INC.

Addressi " 235 E JERICHO TURNPIKE
City, State and Zip Code: MINEOLA, NEW YORK 11501
112630268

2. Butity’s Vendor Identification Number:

3 Type of Business: Publie Carp Partnership ____ Joint Venture

Lid Lability Co X Closely Held Corp Giher {speeify)

4, List names and addresses of all principals; that is, all individualy serving on the Boaed of
Directors ar comparable body, all partners and lindted paxiaers, 8l corporate officers, all parties
of Joint Ventures, and all members and offivers of limited Hability cotpanies (attach additional

sheels if necessary)

FRANK ANTETOMASO 1 DOLPHIN DR, MASSAPEQUA, NY 11758

ZABDIFL BLACKMAN 9 HILLCREST RD, PORT WASHINGTON, NY 11050

5, List names and addresses of all shumeholders, members, or partners of the firm, [fthe
shareholdor is not an individual, list the Individual shareholdres/parthers/members, T4 Publicly
held Corporation inctude o copy of the 10K 4n liew of complefing this section,

SAME AS ABOVE
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6. Tist all affiliated dnd related comparies and their relationship to the firh entered on line
1. above (if nong, enter “None™). Attach a separate disclosure formn for sach affiliated or
subsidiary company, o T o

SIDNEY B. BOWNE & SON, LLP - PARENT

ROUTESMART TECHNOLOGIES, INC., - AFFILIATE

7. List all lobbyists whose services were utilized at any stage in this matter (Le., pre-bid,
bid, post-bid, ete.). The term “lobbyist” menns any and every person. or ofganization retalged,
employed ov designated by any client o Influence - or promote a matter before - Nassan County,
ifs agencies, bourds, cammissions, department heads, legislators or committess, including but not
limited te the Open Space and Parks Advisory Commities and Planning Conunission, Such
hattefs fnclade, but are not limited to, requests for proposels, develapmeant or improvement of
real proporty subject to County regulstion, procurements, or to otherwise engage in Tobbying as
the term is defined herein, The term “Jobbyigt” dves not include any officer, divector, trustee,
employes, counsel or agent of the Comnty of Wassau, or Rate of New York, when discharging
his ar her official duties.

(a}  Nane, fitle, business address 404 telephone mumber of fobbyist(s):
NONE
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(b)  Deseribe lobbylng activity of each lobbyist. See page 4 of 4 for 3 congplete
deseription of lobbyltg setivities,

(©)  Listwhether and where the personforganization is registerad as a lobbyist (e.g.,
Nassan County, New York Btate):

8. VERIFICATION: This seotiontmoss be slaned by a principal of the consultan,
confractor or Vendor authorized us a.signatory of the firm for the purpose of executing Contracts,

The undersigned affirms and 5o swours that he/she has read and understood the foregoin '
statements and they aro, to his/her lowowledge, frue and agcuzate,

Datacl:/‘z’/”ﬁd/ e .,? ﬂ/f/ Sigaad: \FZ/ /%,

Print Name: FRANK ANTETOMASO
Tifle: PRESIDENT
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COUNTY QF NASSAU

CONSULTANT’S, CONTRACTOR’S AND VENDOR'S DISCLOSURE FORM

1. Name.of the Batity,_ SIDNEY B, BOWNE & SON, LLP

Address: 235 E JERICHO TURNPIKE

City, State and Zip Code: MINEOLA, NEW YORK 11501
2. Entity’s Vendor Tdentification Number: 11-1730562
3, TypeofBusiness: __ PublieCarp X Partnership ___ Joint Venture
___I4d Lisbility Co ____ Closely Held Corp Ofher {spectfy)

4, List namss end addresses of all prineipals; that {5, all individuals serving o the Board of
T¥irectors or conmparable body, afl parters and linaited partners, atl wrpomte officers, all parties

of Joint Ventores, and all members and officers of limited Hability companies (attech additional

gheets if necessaryl:

FRANK ANTHTOMASO 1 DOLPHIN DR, MASSAPEQUA, NY 11758

7ABDIEL BLACKMAN 9 HILLCREST RD, PORT WASHINGTON, NY 11050

5. List names and addresses of all stiprebioliers, menibers, or partners of the fiym, Ifthe
shareholder is not an individual, list the Individuat shareholdess/partners/members, T a Publicty
held Corporation inelnde a copy of the 10K in lieu of completing this section.

SAME AS ABOVE
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6. List a1l affiliated and related compuries and their telationship to the firh entered on line
. abova (f none, eater “None”), Attach 4 separate digelasure form for each affiliated or
subsidiary compnny. S

BOWNE MANAGEMENT SYSTEMS, INC. - AFFILIATE

ROUTESMART TECHNOLOGIES, ING. - AFFILIATE

1. List all lobbyists whose services were utilized at any stagedn this matter (Le., pre-bid,
bid, post-bid, et} The term “lobbyist” meuns any and every persol or ofganization retaincd,
employed or designated by any. clisnt to influence - or promote & matter betore - Nassan County,
iis agencies, boards, commissions, department heads, legislators or commmittees, including but not
fimited to the Open Space ad Patks Advisory Commities and. Mlanning Conwaission. Such
snatters fnoluds, but are not limited to, requests for proposals, development of Improvemely of
real property subject to County reguiation, procirements, or 1o otherwise engage in lobbying as
the termn is defined hetsin, The term “lobbyist” does not include any officer, director, trustee,
employes, coumsel or agent of the County of Nussay, or State of New York, when discharging
his ar her official duties.

(a)  Name, title, business address gnd telephone mumnber of lobbyist(s):
NONE
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(b)  Describe lobbying activity of each fobibyist. See page 4 of 4 for & conplete
deseription of fobbykig actlvities,

(6)  List whetherand where the person/organization s reglstered as a lohbyist (e.z,,
Nagsan County, New York State):

8. VERIFICATION: This section must he slgned by a principal of the consultant,
coattactar or Vendor autherizad as asignatory of the firm for the purpose of executing Confracts,

The undersigned affirms and so swears that he/she hos read and understood the foregoing
statennemts and they ate, to his/her knowledge, true and scctizate.

Dated, A5 [d 7L, J'/ Sigred: % "Z /@%ﬁ:,/\,
/S

Print Name: FRANK ANTETOMASO

Tile:  PARTNER
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COUNTY OF NASTAU

CONSULTANT’S, CONTRACTOR'S AND VENDOR'S DISCLOSURE FORM

. Nameofthe Enity ROUTESMART TECHNOLOGIES, INC,

" Address: 235 E. JERICHO TURNPIKE
MINEOLA, NEW YORK 11501

City, State aud Zip Code:

2. Eutity’s Vendor Tdentification Number: __ 11-3457432

__Joint Venture

aisbig

3 Type of Business: Public Carp Partnership

Lid, Lishility Co ___ Closely Held Corp _PRIVATE CORP _ Other {specify)

4. Tist names und addresses of all principals; that is, all individualg serving o the Board of
Directots or comparable body, all partners and limited pariners, all corporate officers, all parties
of Toint Ventures, and all membets and officess of limited Hability companies (attach additional

sheets if negessary):

FRANK ANTETOMASO 1 DOLPHIN DR, MASSAPEQUA, NY 11758

7ABDIEL BLACKMAN 9 HILLCREST RD, PORT WASHINGTON, NY 11050

3, Tist names and addresses of alt shereholdsrs, members, or partners of the figm. Ifthe
sharololder is aot an individas), st the individual shareholdres/partners/members, If e Publicly
held Corporation inefude a copy of the 10K in lreu of completing this sestion.

SAME AS ABOVE
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6. List all affiliated gnd related compaties and their relationship to the firm entared on bne
1. above (if none, enter “Mone”). Attach a separste disclasure form for each affilated or
subsidiary compmny. 7 - - o - '

SIDNEY B. BOWNE & SON, LLFP - PARENT

BOWNE MANAGEMENT SYSTEMS, INC. - AFFILIATE

7. List all Iobbyists whose servives wereutifized at any stage in this matter (Le., pre-bld,
hid, post-bid, etc.), The ferm “loblyist” medns any dod every person ot organization retained,
gmployed or designated by afty client to influencs - o promote & matter before - Nassan County,
ifs agencies, boards, commissions, departmerit heads, legislators of committess, including but not
limited to the Open Space and Parks Advisory Committee and Planning Commiission. Such
mafters Tneluds, bt are not litmited to, requests for proposals, development or laprovement of
real property subjectto County regglation, proctrements, or to otherwise engags in Tobbying as
the term is defined hereln, The teumn “lobhyist” does not include any officer, director, trastee,
employes, sounsel or agent of the County of Nassau, ot State of New York, when discharging
Iig ar her offioial duties.

(8  Nome, e, business address and telephons number of lobbyist(s):
NONE
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Describe totbying activity of each lotibylst, See paje 4 of 4 Tor 3 conpleta
deseription. of lobbying aetivities.

(c)  List whether and where the perspforgantzation s registered as o lobbylst (2.8,
Nassan County, New Yotk Btate)r

g, VERIFIGATION: This seolionsusti be signed hy a principal of the consultant,

contractor or Vendor authotized as & sipnatory of the firm. for the purpose of executing Confracts.

‘The undersigned affinms and 20 swegrs that hy/she has read and andergtood the foregoing
statemants and they are, to His/her knowledgs, true and accurate.

Dated Mf/@’ z/“il ”Zﬂ/‘j/ Signed: «%/m

Print Name: FRANK ANTETOMASO

Titte;  PRESIDENT

ettty e




CONTRACT FOR SERVICES

THIS AGREEMENT, dated as of the date of execution by the County (together
with the schedules, appendices, attachments and exhibits, if any, this “Agr eement”), is
entered into by and between (i) Nassau County, a municipal corporation Kaving its
principal office at 1550 Franklin Avenue, Mineola, New York 11501 (the “County™),
acting on behalf of the Department of Information Technology, having its principal office
at 240 Old Country Road, Mineola, New York 11501 (the “Department™ and “NCIT*),
and (ii) Bowne Management Systems, Inc., a New York corporation, having its principal
office at 236 E. Jericho Turnpike, Mineola, NY 11501, (the “Contractor™).

WITNESSETH:
WHEREAS, a new Request for Proposals for supplemental staffing services (the
“RFP”) was issued on January 20, 2015; and

WHEREAS, the Contractor submitted a proposal to provide supplemental staffing
services found to be beneficial to the County; and

WHEREAS, the County desires to hire the Contractor to perform the services
described in this Agreement: and

WHEREAS, the Contractor desires to perform the services described in this
Agreement; and

WHEREAS, this is a personal service contract within the intent and purview of
Section 2206 of the County Charter;

NOW, THEREFORE, in consideration of the promises and mutual covenants
contained in this Agreement, the parties agree as follows:

1. Term. This Agreement shall commence on the date of execution by the
County (the “Effective Date”) and shall continue for a peried of three (3) years, unless
terminated sooner in accordance with the provisions of this Agreement. Notwithstanding
the foregoing, the County may, in its sole discretion, renew the term for two (2)
additional one (1) year periods under the same terms and conditions for a total term of
five (5) years,

2. Services. The services to be provided by the Contractor under this
Agreement shall consist of information technolo gy supplemental staffing services (the
“Services™) and is described in detail in Appendix A ("Supplemental Staffing Services
Scope of Services & Procedures™ attached hereto and incorporated herein by reference.

3. Payment. (a) Amount of Consideration. (1) The maximum amount to be paid
to the Contractor as full consideration for the Contractor's Services under this Agreement
shall not exceed Five Hundred Thousand Dollars ($500,000.00) ("Maximum Amount")

7



Amount") payable in accordance with Appendix B (“Cost Proposal”) attached hereto and
incorporated herein by reference.

(b) The Contractor shall not perform Services that would cause billings to exceed
the Maximum Amount unless additional funds are encumbered pursuant to this
Agreement. The County shall not be liable for payment of any armounts which have not
been encumbered and approved by the County Comptroller for this Agreement.

(c) The Contractor shall not perform any work under this Agreement unless the
County authorizes specific tasks on a Statement of Work ("SOW™) authorized by the
County in writing and the agreed to by the Contractor in writing, and the Comptroller has

approved and encumbered funds sufficient to cover all work to be performed pursuantto

such SOW.,

(d) The County shall have no liability under this Agreement for any work
performed (i) that was not authorized by an SOW and/or where the Contractor's costs
exceed the amount authorized by those documents, (ii) that was not authorized by the
encumbrance of the necessary funds by the County Comptroller, (iii) where the
Contractor's costs exceed the amount/rates specified in Appendix B (“Cost Proposal”).

(e) This Agreement shall be deemed to be incorporated into cach approved and
executed SOW and the terms and conditions contained herein shall govern the
relationship of the parties during the term of any SOW.

(f) Vouchers; Voucher Review. Approval and Audit. Payments shall be made to
the Contractor in arrears and shall be contingent upon (i) the Contractor submitting a
claim voucher (the “Voucher™) in a form satisfactory to the County, that (a) states with
reasonable specificity the services provided and the payment requested as consideration
for such services, (b) certifies that the services rendered and the payment requested are in
accordance with this Agreement, and (c) is accompanied by documentation satisfactory to
the County supporting the amount claimed, and (ii) review, approval and audit of the
Voucher by the Department and/or the County Comptroller or his or her duly designated
representative (the “Comptroller™).

(g) Timing of Payment Claims. The Contractor shall submit claims no later than
three (3) months following the County’s receipt of the services that are the subject of the
claim and no more frequently than once a month. Notwithstanding the foregoing, the
Contractor’s right to receive payment for work completed by the Contractor for the
County shall not be affected or denied in the event of an administrative timing error in
issuing invoice Vouchers to County.

(h) No Duplication of Payments. Payments under this Agreement shall not
duplicate payments for any work performed or to be performed under other agreements
between the Contractor and any funding source including the County.

(1) Payments in Connection with Termination or Notice of Termination. Unless a




provision of this Agreement expressly states otherwise, payments to the Contractor
following the termination of this Agreement shall not exceed payments made as
consideration for services that were (i) performed prior to termination, (ii) authorized by
this Agreement to be performed, and (iii) not performed after the Contractor received
notice that the County did not desire to receive such Services ar during the term of a Stop
Work Order.

4. Stop Work Order. The County at its sole discretion may issue a written or
oral order to the Contractor to stop work under a particular Statement of Work (“Stop
Work Order”), at any time, requiring the Contractor to suspend or stop all, or any part, of
the performance due under the Statement of Work (“SOW?) for any reason.

(a) Upon receipt of the Stop Work Order, the Contractor shall immediately
comply with its terms and shall not incur any additional costs for the work covered by the
Stop Work Order during the period of work suspension or stoppage. The County may use
the Stop Work Order to:

(i) Stop or suspend the work for a specific period of time, or
(ii) Cancel the Stop Work Order and continue work on an SOW, or
(iif) Terminate the work covered by the Stop Work Order.

(b) If a Stop Work Order is canceled, the Contractor shall resume work. The
County shall make an equitable adjustment in the delivery schedule, the SOW price, or
both, at the sole discretion of the County. The SOW shall be modified, in writing,
accordingly, if :

(i)  The Stop Work Order results in an increase in the Contractor’s
cost of performance of the SOW.

(i) The Stop Work Order results in a change of deliverables for
an SOW. _

(iii)y Any other reason the County deems necessary and
appropriate.

(c) Ifa Stop Work Order is not canceled and the work covered by the Stop Work
Order is terminated the County shall be liable only for those costs incurred prior to the
issuance of the Stop Work Order.

(d) The County shall not be liable to the Contractor for loss of profits due to the
issuance of a Stop Work Order.

5. Acceptance Criteria. In the event that an SOW defines the need for the
Contractor to provide specific Deliverable(s), NCIT shall notify the Contractor following
installation of such Deliverable(s) if it is/they are not acceptable. The notice shall specify
in reasonable detail the reason(s) a Deliverable(s) is/are unacceptable. Acceptance may
be conditioned or delayed as required for installation and/or testing of Deliverable(s).
Final acceptance is expressly conditioned upon completion of all applicable inspection
and testing procedures. Should the Deliverable(s) fail to meet any specifications or _
acceptance criteria, NCIT may exercise any and all rights hereunder, including but not




limited to such rights provided by the Uniform Commercial Code as adopted in New
York. Deliverable(s) discovered to be defective or failing to conform to the
specifications may be rejected upon initial inspection or at any later time if the defects
contained in the Deliverable(s) or non-compliance with the specifications was not
reasonably ascertainable upon initial inspection,

If the Contractor fails to promptly cure the defect or replace the Deliverable(s), NCIT
reserves the right to:
e  Cancel the SOW,
¢  Terminate the Agreement.
»  Contract with a different Contractor for the Services.
¢ - Engage with another Contractor outside of this Agreement, if no Contractor is
able to perform the required Supplemental Staffing Services.
e Invoice the original Contractor for any differential in price over the original
SOW price.

When NCIT rejects any Deliverable(s), the Contractor must remove the rejected
Deliverable(s) from the premises of the County within seven (7) business days of
notification, unless otherwise agreed by the County in writing. Rejected items may be
regarded as abandoned if not removed by the Contractor as provided herein.

6. Independent Contractor. The Contractor is an independent contractor of the
County. The Contractor shall not, nor shall any officer, director, employee, servant,
agent or independent contractor of the Contractor (a “Contractor Agent™), be (i) deemed a
County employee, (i) commit the County to any obligation, or (iii) hold itself, himself, or
herself out as a County employee or Person with the authority to commit the County to
any obligation. As used in this Agreement the word “Person” means any individual
person, entity (including partnerships, corporations and limited liability companies), and
government or political subdivision thereof (including agencies, bureaus, offices and
departments thereof).

7. No Arrears or Default. The Contractor is not in arrears to the County upon
any debt or contract and it is not in default as surety, contractor, or otherwise upon any
- obligation to the County, including any obligation to pay taxes to, or perform services for
or on behalf of, the County.

8. Compliance with Law. (a) Generally. The Contractor shall comply with
any and all applicable Federal, State and local Laws, including, but not limited to those
relating to conflicts of interest, human rights, living wage, disclosure of information and
vendor regisiration in connection with its performance under this Agreement. In
furtherance of the foregoing, the Contractor is bound by and shall comply with the terms
of Appendix EE attached hereto and with the County’s registration protocol. As used in
this Agreement the word “Law” includes any and all statutes, local laws, ordinances,
rules, regulations, applicable orders, and/or decrees, as the same may be amended from
time to time, enacted, or adopted.




(b) Nassau County Living Wage Law. Pursuant to LL 1-2006, as amended, and
to the extent that a waiver has not been obtained in accordance with such law or any rules
of the County Executive, the Contractor agrees as follows:

(i) The Coﬁtractor shall comply with the applicable requirements of
the Living Wage Law, as amended,

(ii) Failure to comply with the Living Wage Law, as amended, may
constitute a material breach of this Agreement, the occurrence of
which shall be determined solely by the County. The Contractor
has the right to cure such breach within thirty days of receipt of
notice of breach from the County. In the event that such breach is
not timely cured, the County may terminate this Agreement as
well as exercise any other rights available to the County under
applicable law.

(iii) It shall be a continuing obligation of the Contractor to inform the
County of any material changes in the content of its Certification
of Compliance, attached to this Agreement as Appendix L. The
Contractor shall provide to the County any information necessary
to maintain the certification’s accuracy.

{c) Records Access. The parties acknowledge and agree that all records,
information, and data (“Information™) acquired in connection with performance or
administration of this Agreement shall be used and disclosed solely for the purpose of
performance and administration of the contract or as required by law. The Contractor
acknowledges that Contractor Information in the County’s possession may be subject to
disclosure under Article 6 of the New York State Public Officer’s Law (“Freedom of
Information Law” or “FOIL”). In the event that such a request for disclosure is made, the
County shall make reasonable efforts to notify the Contractor of such request prior to
disclosure of the Information so that the Contractor may take such action as it deems
appropriate.

(d) Protection of Confidential Information. The parties further acknowledge that
in the course of this Agreement each may have access to and/or be in possession of
proprietary or confidential information of the other party, “Confidential Information”
shall mean information regarded by the disclosing party as confidential or that is
otherwise protected from disclosure under Federal, State or Local law; provided that,
information deemed confidential by the disclosing party shall be clearly marked
“Confidential”, “Restricted” or with another similar legend. Personal information of
individuals shall also be deemed “Confidential Information.” Each party agrees to use the
Confidential Information of the other party solely for the purposes of this Agteement, and
will not disclose such Confidential Information to any third party without the other
party’s consent. Each party shall maintain the Confidential Information of the other party
in confidence using at least the same degree of care as it employs in maintaining in
confidence its own proprietary and confidential information, but in no event less than a




reasonable degree of care. Provided that, the receiving party shall have met the foregoing
standard of care, an inadvertent or accidental disclosure by the receiving party of
Confidential Information of the disclosing party shall not constitute a breach hereof.

The foregoing shall not prohibit or limit any party's use of information (including, but not
limited to, ideas, concepts, know-how, techniques and methodologies) (i) previously
known to it, (ii) independently developed by it, (iii) acquired by it from a third party
without contimuing restriction on use, or (iv) which is, or becomes, publicly available
through no breach by it of this Agreement. Neither party shall use the Confidential
Information of the other party for its own benefit or for the benefit of any third party,
except as expressly permitted in this Agreement. A receiving party also may disclose
Confidential Information to the extent required by an order of a.court of competent -
jurisdiction, administrative agency or governmental body, or by any law, rule or
regulation, or by court ordered subpoena, summons or other administrative or legal
process, or by applicable regulatory or professional standards, or in connection with any
Judicial or other proceeding invelving Contractor and County relating to Contractor’s
Services for County or this Agreement.

All data (including, without limitation, all content in any media or format entered into,
stored in, and/or susceptible to retrieval from the County’s computer systems) or other
materials furnished by the County for use by the Contractor under this Agreement (such
as records or information) shall remain the sole property of the County, will be deemed
“Confidential Information” and will be held in confidence in accordance with this
Agreement. The Contractor shall not use the data other than in connection with
providing the Services pursuant to and in accordance with this Agreement. Such data
and materials will be returned to the County upon completion of the Services. Access to
Confidential Information shall be restricted to the Contractor’s personnel with a need to
know and engaged in a permitted use. Confidential Information of the County may only
be disclosed as provided for in Section d above or with the written consent of the County
{and then only to the extent of the consent);

(e} Non-Disclosure Agreement (NDA). In furtherance of this Section, all
Contractor employees shall execute a nondisclosure agreement provided by the
Department prior to commencement of work under an SOW.,

(f) The provisions of this subsection shall survive the termination of this
Agreement.

9. Minimum Service Standards. Regardless of whether required by Law: (a)
The Contractor shall, and shall cause Contractor Agents to, conduct its, his or her
activities in connection with this Agreement so as not to endanger or harm any Person or

property.

(b) The Contractor shall deliver Services under this Agreement in a professional
manner consistent with the best practices of the industry in which the Contractor
operates. The Contractor shall take all actions necessary or approptiate to meet the
obligation described in the immediately preceding sentence, including obtaining and




maintaining, and causing al] Contractor Agents to obtain and maintain, all approvals,
licenses, and certifications (“Approvals™) necessary or appropriate in connection with this
Agreement.

(c) Staffing and Personnel. The County reserves the right to review and to
request changes to the members of the Contractor’s staff assigned to deliver Services
under this Agreement. The Contractor may reassign staff in the event of a bona fide
promotion, illness, family leave, disability, physical incapacitation, termination of
employment, inability to perform duties, or other circumstances beyond the Contractor’s
reasonable control.

(d) The County shall have the right, in its absolute discretion, to require the -
removal of the Contractor’s personnel at any level assigned to the performance of the
Services or Work, if the County considers such removal necessary or in the best interests
of Nassau County. Such personnel shall be promptly removed from the project by the
Contractor at no cost or expense to the County. Further, an employee who is removed
from the project for any reason shall not be re-employed on the Project.

10. Assignment; Amendment: Waiver: Subcontracting, This Agreement and the
rights and obligations hereunder may not be in whole or part (i) assigned, transferred or
disposed of, (ii) amended, (iii) waived, or (iv) subcontracted, without the prior written
consent of the County Executive or his or her duly designated deputy (the “County
Executive”), and any purported assignment, other disposal or modification without such
prior written consent shall be null and void. The faiture of a party to assert any of its
rights under this Agreement, including the right to demand strict performance, shall not
constitute a waiver of such rights.

(a) Ifthe County provides consent, the Contractor must identify each
subcontractor by name, business address and expertise, a full resume of the proposed
person and must include the name(s) of the principal(s) of the subcontracting entity. The
Contractor must provide a full description of the services to be provided by the
Contractor.

11. Subcontracting,

(a) The Contractor shall only subcontract work in conformance with Section 10
of this Agreement.

(b) The Contractor is and shall remain primarily liable for the successful
completion of all work in accordance with this Agreement. The Contractor shall be
primarily liable even when using subcontractors, independent contractors, consortiums or
partners to perform some or all of the work contemplated by this Agreement, and
regardless of whether the use of such partners or subconiractors have been approved by
the County.

(c) Nothing contained in this Agreement or otherwise shall create any




contractual relation between the County and any subcontractors. The Contractor agrees
to be as fully responsible to the County for the direct and indirect acts and omissions of
its subcontractors and of persons either directly or indirectly employed by any of them as
it is for the acts and omissions of persons directly employed by the Contractor and shall
indemnify and hold harmless the County for any and all acts and / or omissions of their
Contractor Agents, subcontractors, independent contractors, consortiuras, or partners.

(d) The Contractor’s obligation to pay its subcontractors is an independent
obligation from the County's obligation to make payments to the Contractor. As a result,
the County shall have no obligation to pay or to enforce the payment of any moneys to
any subcontractor.

{(¢) The Contractor shall require any subcontractor hired in connection with this
Agreement to carry insurance with the same limits and provisions required to be carried
by the Contractor under this Agreement. -

(f) The Contractor Agents will be required to provide the County with an Owner
and Management Disclosure.

12. Right to Works. (a) Upon execution of this Agreement, any reports, design
systems, documents, data, designs, drawings, graphs, charts, specifications, manuals,
photographs, source code and/or any other material produced by the Contractor for the
County pursuant to this Agreement, and any and all drafts and/or other preliminary
materials, in any format, to such items, shall become the exclusive property of the
County.

(b) Works Made for Hire: The Contractor acknowledges that all of the
Contractor’s works of authorship, including but not limited to any reports, design
systems, documents, data, designs, drawings, graphs, charts, specifications, manuals,
photographs and/or any other materials produced or used by the Contractor for the
County pursuant to this Agreement (“Copyrighted Materials™) shall be considered and are
“works-made-for-hire” within the meaning and purview of Section 101 of the United
States Copyright Act, 17 U.S.C. § 101, and the County shall be the owner thereof,
including any copyrights, patents, or other intellectual property rights pertaining thereto
and of all aspects, elements, and components thereof in which copyright protection might
exist. If it is determined that any such works are not works made for hire, the Contractor
hereby assigns to the County all of the Contractor’s right, title, and interest, including all
rights of copyright, patent, and other intellectual property rights, to or in such Contractor
works and hereby irrevocably transfers, assigns, and conveys all of the Contractor’s right,
title, and interest, including exclusive copyright, patent, and other intellectual property
rights, ownership in and to the Copyrighted Materials to the County, free and clear of any
liens, claims, or other encumbrances. The Contractor shall retain no copyright or
intellectual property interest in the Copyrighted Materials, and they shall be used by the
Contractor for no other purpose without the prior written permission of the County.

(¢) Contractor Property or Works. Unless otherwise agreed upon between the




parties in this Agreement, the Contractor retains all right, title and interest, including all
copyrights, patent rights and trade secret rights, in any pre-existing Contractor property or
works, including all pre-existing intellectual property interests held by Contractor (the
“Contractor Works™). Contractor hereby grants to County a non-exclusive, non-
transferable, royalty-free, perpetual internal use license to use such Contractor Works
solely for the County’s internal use. As used in this Agreement, the term “Contractor
Works™ means any of the following: (i) any software program, algorithm, process,
methodology, documentation, report, data, flow diagram, document, or other material
owned, generated, or distributed by the Contractor prior to or separately from this
Agreement; or (ii) any tools or utilities developed by or on behalf of the Contractor or
used by the-Contractor.

(d) Upon payment of all amounts due therefore, the Contractor shall grant to the
County a non-exclusive, United States license to use any such Contractor Works solely
for the County’s internal use. The County may make reasonable copies of such pre-
existing material for backup and archival purposes in accordance with applicable law.
The County shall reproduce such material accurately and include all original copyright
and trademark notices, claims of confidentiality or trade secrets, and other proprietary
rights notices on all back-up or archival copies. Subject to the other provisions in this
subsection 8(b), any copies that the County makes of such Contractor Works shall remain
the Contractor’s sole property.

13. Patent/Copyright Claims.

(a). The Contractor shall indemnify, defend and hold the County harmless
against any and all liabilities, losses, costs, expenses (including reasonable attorney’s
fees and disbursements) and damages (“Losses™) arising out of or in connection with any
claim for any infringement by the Contractor of any copyright, trade secrets, trademark
or patent rights or arising out of or in connection with any breach of warranty by the
Contractor. As a condition to the foregoing indemnity obligation, the County shall give
the Contractor: (i) prompt written notice of any action, claim or threat of infringement
suit or other suit, (ii) the opportunity to take over, settle or defend such action, claim or
suit at the Contractor’s sole expense, and (iii) assistance in the defense of any such action
at the expense of the Contractor. The Contractor shall indemnify and hold the County
harmless regardless of whether or not the infringement arises in the course of delivering
Services under this Agreement.

(b) In addition to the foregoing, if the use of any Deliverable(s), items(s) or
part(s) thereof shall be enjoined for any reason or if the Contractor believes that it may be
enjoined, the Contractor shall have the right, at its own expense, to take action in the
following order of precedence: (i) to procure for the County the right to continue using
such Deliverable(s), item(s} or part(s) thereof, as applicable; (i) to modify the
Deliverable(s), items(s) or part(s) so that it becomes non-infringing and of at least equal
quality and performance; or (iii) to replace said Deliverable(s), item(s) or part(s) thereof,
as applicable, with non-infringing Deliverable(s), item(s) or part(s) of at least equal
quality and performance, or (iv} if none of the foregoing is commercially reasonable,




then provide monetary compensation to the County up to the dollar amount of the
aggregate consideration paid to the Contractor under this Agreement; (v} the preceding
remedies are in addition to and not in lieu of the Contractor's obligation to indemnify and
defend the County; (vi) time is of the essence with respect to every provision of this
Agreement in which time of performance is a factor.

(c) The foregoing provisions shall not apply to any infringement occasioned by
modification by the County that is (i) not contemplated by the Contractor; or (ii) made
without the Contractor's approval, :

(d) Inthe event that an action at law or equity is commenced against the County
arising out of a claim that the County’s use of a deliverable, item or part under this -
Agreement infringes any patent, copyright or proprietary right and the Contractor is of
the opinion that the allegations in such action in whole or in part are not covered by the
indemnification and defense provisions set forth in this Agreement, the Contractor shall
immediately notify the County in writing and shall specify to what extent the Contractor
believes it is obligated to defend and indemnify under the terms and conditions of this
Agreement. The Contractor shall in such event protect the interests of the County and
secure a continuance to permit the County to appear and defend its interests in
cooperation with the Contractor as is appropriate, including any jurisdictional defenses
the County may have.

(¢) The provisions of this Section shall survive termination of the Agreement.

4. Minimum Service Standards. Regardless of whether required by Law: (a)
The Contractor shall, and shall cause Contractor Agents 1o, conduct its, his or her
activities in connection with this Agreement so as not to endanger or harm any Person or

property.

(b) The Contractor shall deliver Services under this Agreement in a professional
manner consistent with the best practices of the industry in which the Contractor
operates. The Contractor shail take all actions necessary or appropriate to meet the
obligation described in the immediately preceding sentence, including obtaining and
maintaining, and causing all Contractor Agents to obtain and maintain, all approvals,
licenses, and certifications (“Approvals”) necessary or appropriate in connection with this
Agreement.

15. Indemnification; Defense: Cooperation. (a) The Contractor shall be solely
responsible for and shall indemnify and hold harmless the County, the Department and
its ofticers, employees, and agents (the “Indemnified Parties”) from and against any and
all liabilities, losses, costs, expenses (including, without limitation, attorneys’ fees and
disbursements) and damages (“Losses™), arising out of or in connection with any acts or
omissions of the Contractor or a Contractor Agent, regardless of whether due to
negligence, fault, or default, including Losses in connection with any threatened
mvestigation, litigation or other proceeding or preparing a defense to or prosecuting the
same; provided, however, that the Contractor shall not be responsible for that portion, if




any, of a Loss that is caused by the negligence of the County,

(b) The Contractor shall, upon the County’s demand and at the County’s
direction, promptly and diligently defend, at the Contractor’s own risk and expense, any
and all suits, actions, or proceedings which may be brought or instituted against one or
more Indemnified Parties for which the Contractor is responsible under this Section, and,
further to the Contractor’s indemnification obligations, the Contractor shall pay and
satisfy any judgment, decree, loss or settlement in connection therewith.

(¢) The Contractor shall, and shall cause Contractor Agents to, cooperate with
the County and the Department in connection with the investigation, defense or
- prosecution of any action, swit or proceeding in connection with this Agreement,
including the acts or omissions of the Contractor and/or a Contractor Agent in connection
with this Agreement.

(d) The provisions of this Section shall survive the termination of this
Agreement.

16. Insurance. (a) Types and Amounts. The Contractor shall obtain and
maintain throughout the term of this Agreement, at its own expense: (i) one or more
policies for commercial general liability insurance, which policy(ies) shall name “Nassau
County” as an additional insured and have a minimum single combined limit of liability
of not less than Five Million Dollars ($5,000,000) per occurrence and Five Million
Dollars (85,000,000) aggregate coverage, (ii) if contracting in whole or part to provide
professtonal services, one or more policies for professional liability insurance and errors
and omissions insurance, which policy(ies) shall have a minimum single combined limit
liability of not less than Five Million Dollars ($5,000,000.00) per occurrence; and (iii)
compensation insurance for the benefit of the Contractor’s employees (“Workers’
Compensation Insurance™), which insurance is in compliance with the New York State
Workers’ Compensation Law, and (iv) such additional insurance as the County may from
time to time specify.

(b) Acceptability; Deductibles: Subcontractors. All insurance obtained and
maintained by the Contractor pursuant to this Agreement shail be (i) written by one or
more commercial insurance carriers licensed to do business in New York State and rated
A- VII or better by A.M. Best‘s or its equivalent, and which is (ii} in form and substance
acceptable to the County. The Contractor shall be solely responsible for the payment of
all deductibles to which such policies are subject. The Contractor shall require any
subcontractor hired in connection with this Agreement to carry insurance with the same
limits and provisions required to be carried by the Contractor under this Agreement.

(c) Delivery; Coverage Change: No Inconsistent Action. Prior to the execution
of this Agreement, copies of current certificates of insurance evidencing the insurance
coverage required by this Agreement shall be delivered to the Department. Not less than
thirty (30) days prior to the date of any expiration or renewal of, or actual, proposed or
threatened reduction or cancellation of coverage under, any insurance required hereunder,




the Contractor shall provide written notice to the Department of the same and deliver to
the Department renewal or replacement certificates of insurance. The Contractor shall
cause all insurance to remain in full force and effect throughout the term of this
Agreement and shall not take or omit to take any action that would suspend or invalidate
any of the required coverages. The failure of the Contractor to maintain Workers’
Compensation Insurance shall render this contract void and of no effect. The failure of
the Contractor to maintain the other required coverages shall be deemed a material breach
of this Agreement upon which the County reserves the right to consider this Agreement
terminated as of the date of such failure.

- 17. Warranty. (a) Contractor wartrants and represents full ownership, clear
title free of all liens, and/or-that Contractor has obtained on- behalf of County
perpetual license rights set forth herein to use the deliverable. Contractor shall
indemnify County for any loss, damages or actions arising from a breach of this
warranty.  County may require Contractor to furnish appropriate written
documentation establishing the above rights and interests as a condition of
payment. County’s request or failure to request such documentation shall not
relieve Contractor of liability under this warranty,

(b) The Contractor shall provide a warranty for all Deliverable(s) or product(s)
specified in and furnished by or through the Contractor under an SOW. All product(s)
or Deliverable(s) provided under an SOW shall substantially conform to the
specifications set forth in the SOW and shall do so for a period of six (6) months
following the date of acceptance by the County of the final Deliverable (the “Product
Warranty Period”), provided, that no modifications, other than modifications
contemplated by or consented to by the Contractor are made to the Deliverable(s) or
product(s) or their system environment by any party other than the Contractor.

(c) The Contractor further warrants and represents that product(s) or
Deliverable(s) specified and furnished by or through the Contractor under an SOW shall
individually, and where specified by the Contractor to perform as a system, perform as
such and be substantially uninterrupted and errot-free in operation and guaranteed
against faulty material and workmanship during the Project Warranty Period, provided,
that no modifications, other than modifications contemplated by or consented to by the
Contractor, are made to the Deliverable(s) or product(s) or their system environment by
any party other than the Contractor. During the Project Warranty Period, defects in the
product(s) or Deliverable(s) specified and furnished by or through the Contractor shall
be repaired or replaced by the Contractor at no cost or expense to the County.

The Contractor shall advise NCIT immediately upon determining that any
Deliverable(s) or product(s) will not, or may not, be delivered at the time or place
specified. Together with such notice, the Contractor shall state the projected delivery
time and date. In the event the delay projected by the Contractor is unsatisfactory,
NCIT shall so advise the Contractor and may proceed to procure substitute
Deliverable(s), product(s) or Services. NCIT will not unreasonably deem the delay
unsatisfactory.




(d) Contractor shall extend the Project Warranty Period for individual product(s),
or for the system as a whole, if applicable, by the cumulative period(s) of time, after
notification, during which an individual product or the system requires servicing or
replacement (down time), or is in the possession of the Contractor, its agents, officers,
subcontractors, distributors, resellers or employees.

{e) In addition to Contractor’s Project Warranty Period, the County shall
have the benefit of all manufacturers’ standard commercial warranties for
individual deliverables, if any.

() Where ‘the manufacturer’s warranty term is longer than the Project
Warranty Period, the Contractor shall notify the County and pass through the
manufacturer’s warranty to County. Contractor shall not be responsible for
coordinating services under the manufacturer’s warranty after expiration of the
Project Warranty Period.

(g) The warranties set forth herein shall survive any termination of the
Agreement with respect a SOW in accordance with the stated warranty term(s).

18. Termination. (a) Generally. This Agreement may be terminated (i) for any
reason by the County upon thirty (30) days’ written notice to the Contractor, (ii) for
“Cause” by the County immediately upon the receipt by the Contractor of written notice
of termination, (iit) upon mutual written Agreement of the County and the Contractor,
and (iv) in accordance with any other provisions of this Agreement expressly addressing
termination.

As used in this Agreement the word “Cause” includes: (i) a breach of this Agreement;
(ii) the failure to obtain and maintain in full force and effect all Approvals required for
the services described in this Agreement to be legally and professionally rendered; and
(iii) the termination or impending termination of federal or state funding for the services
to be provided under this Agreement.

(b) By the Contractor. This Agreement may be terminated by the Contractor if
performance becomes impracticable through no fault of the Contractor, where the
impracticability relates to the Contractor’s ability to perform its obligations and not to a
Judgment as to convenience or the desirability of continued petrformance. Termination
under this subsection shall be effected by the Contractor delivering to the commissioner
or other head of the Department (the “Commissioner™), at least sixty (60) days prior to
the termination date (or a shorter period if sixty days’ notice is impossible), a notice
stating (i) that the Contractor is terminating this Agreement in accordance with this
subsection, (ii) the date as of which this Agreement will terminate, and (iii) the facts
giving rise to the Contractor’s right to terminate under this subsection, A copy of the
notice given to the Commissioner shall be given to the Deputy County Executive who
oversees the administration of the Department (the “Applicable DCE™) on the same day
that notice is given to the Commissioner,




(c) Contractor Assistance upon Termination. In connection with the termination
or impending termination of this Agreement the Contractor shall, regardless of the reason
for termination, take all actions reasonably requested by the County (including those set
forth in other provisions of this Agreement) to assist the County in transitioning the
Contractor’s responsibilities under this Agreement. The provisions of this subsection
shall survive the termination of this Agreement.

19. Accounting Procedures; Records. The Centractor shall maintain and retain,
for a period of six (6) years following the later of termination of or final payment under
this Agreement, complete and accurate records, documents, accounts and other evidence,
whether maintained electronically or manually (“Records™), pertinent to performance -
under this Agreement. Records shall be maintained in accordance with Generally
Accepted Accounting Principles and, if the Contractor is a non-profit entity, must comply
with the accounting guidelines set forth in the federal Office of Management & Budget
Circular A-122, “Cost Principles for Non-Profit Organizations.” Such Records shall at
all times be available for audit and inspection by the Comptroller, the Department, any
other governmental authority with jurisdiction over the provision of services hereunder
and/or the payment therefore, and any of their duly designated representatives. The
provisions of this Section shall survive the termination of this Agreement.

(a) Reimbursement by the Contractor upon Loss of Funding. In addition to any
other remedies available to the County, in the event that the County loses funding,
including reimbursement, from the State or Federal governments for any Services arising
out of or in connection with any act or omission of the Contractor or a Contractor Agent
(1) the County will have no further obligations to the Contractor under this Agreement
and (ii) the Contractor shall pay the County the full amount of lost funds on demand, but
not in excess of the amount paid to the Contractor under this Agreement.

20. Limitations on Actions and Special Proceedings against the County. No

action or special proceeding shall fie or be prosecuted or maintained against the County
upon any claims arising out of or in connection with this Agreement unless:

(a) Notice. At least thirty (30) days prior to seeking relicf the Contractor shall
have presented the demand or claim(s) upon which such action or special proceeding is
based in writing to the Applicable DCE for adjustment and the County shall have
neglected or refused to make an adjustment or payment on the demand or claim for thirty
(30} days after presentment. The Contractor shall send or deliver copies of the
documents presented to the Applicable DCE under this Section to each of (i) the
Department and the (ii) the County Attorney (at the address specified above for the
County} on the same day that documents are sent or delivered to the Applicable DCE.
The complaint or necessary moving papers of the Contractor shall allege that the above-
described actions and inactions preceded the Contractor’s action or special proceeding
against the County,

(b) Time Limitation, Such action or special proceeding is commenced within the




earlier of (i) one (1) year of the first to occur of (A) final payment under or the
termination of this Agreement, and (B) the accrual of the cause of action, and (_) the time
specified in any other provision of this Agreement.

21. Work Performance Liability. The Contractor is and shall remain primarily
liable for the successful completion of all work in accordance with this Agreement
irrespective of whether the Contractor is using a Contractor Agent to perform some or all
of the work contemplated by this Agreement, and irrespective of whether the use of such
Contractor Agent has been approved by the County. ‘

- 22. Consent to Jurisdiction and Venue: Governing Law. Unless otherwise

* specified in this Agreement ot required by Law, exclusive original jurisdiction for all
claims or actions with respect to this Agreement shall be in the Supreme Court in Nassau
County in New York State and the parties expressly waive any objections to the same on
any grounds, including venue and forum non convenience. This Agreement is intended
as a contract under, and shall be governed and construed in accordance with, the Laws of
New York State, without regard to the conflict of laws provisions thereof.

23. Notices. Any notice, request, demand or other communication required to be
given or made in connection with this Agreement shall be (a) in writing, (b) delivered or
sent (1) by hand delivery, evidenced by a signed, dated receipt, (ii) postage prepaid via
certified mail, return receipt requested, or (iii) overnight detivery via a nationally
recognized courier service, (¢) deemed given or made on the date the delivery receipt was
signed by a County employee, three (3) business days after it is mailed or one (1)
business day after it is released to a courier service, as applicable, and (d)(i) if to the
Department, to the attention of the Comumissioner at the address specified above for the
Department, (ii) if to an Applicable DCE, to the attention of the Applicable DCE (whose
name the Contractor shall obtain from the Department) at the address specified above for
the County, (iii) if to the Comptroller, to the attention of the Comptroller at 240 Old
Country Road, Mineola, NY 11501, and (iv) if to the Contractor, to the attention of the
Office of General Counsel, with a copy to the person who executed this Agreement on
behalf of the Contractor at the address specified above for the Contractor, or in each case
to such other persons or addresses as shall be designated by written notice.

24. All Legal Provisions Deemed Included: Severability; Supremacy. (a) Every
provision required by Law to be inserted into or referenced by this Agreement is intended
to be a part of this Agreement. If any such provision is not inserted or referenced or is
not inserted or referenced in correct form then (i) such provision shall be deemed inserted
into or referenced by this Agreement for purposes of interpretation and (ii) upon the
application of either party this Agreement shall be formally amended to comply strictly
with the Law, without prejudice to the rights of either party.

(b) In the event that any provision of this Agreement shall be held to be invalid,
illegal or unenforceable, the validity, legality and enforceability of the remaining
provisions shall not in any way be affected or impaired thereby.




(¢) Unless the application of this subsection will cause a provision required by
Law to be excluded from this Agreement, in the event of an actual conflict between the
terms and conditions set forth above the signature page to this Agreement and those
contained in any schedule, exhibit, appendix, or attachment to this Agreement, the terms
and conditions set forth above the signature page shall control, To the extent possible, all
the terms of this Agreement should be read together as not conflicting,

(d) Each party has cooperated in the negotiation and preparation of this
Agreement. Therefore, in the event that construction of this Agreement 0Ccurs, it shall
not be construed against either party as drafter.

25 Section and Other Headings. The scetion and other headings contained in
this Agreement are for reference purposes only and shall not affect the meaning ot
interpretation of this Agreement.

76. Administrative Service Charge, The Contractor agrees to pay the County an
administrative service charge of Five Hundred Thirty Three and 00/100 Dollars $533.00
for the processing of this Agresment pursuant to Ordinance Number 74-1979,as
amended by Ordinance Numbers 201-2001 and 128-2006. The administrative service
charge shall be due and payable to the County by the Contractor upon signing this
Agreement.

27. Services for Other Municipal Entities. It is understood that the Services
described in the Agreement may be purchased by any other municipal entities
("Municipal Entities") and the Contractor agrees to provide the Services to the Municipal
Entities on the same terms and conditions as if they were to be supplied to the County. In
order to coordinate such activity, the Contractor agrees to only perform such Services
after obtaining the written permission of the County. To the extent that the Municipal
Entities purchase Services, then the Municipal Entities, and not the County, shall be
liable to the Coniractor.

28 TFinancial Deterioration of Vendor. In the event the Contractor, its assignees
or successor, at any point during the performance of Services and operation of the
products acquired under this Agreement, hecomes insolvent, ceases to exist as a business
entity or for any reason fails to continue to support its deliverable(s) or product(s), the
Contractor will (i) make provision for the continued support under the same terms and
conditions o (ii) provide the County with the source cade and all associated updates,
modifications and other materials (including, but not limited to, schematics or flow
charts, system documentation, program procedures, build procedures, descriptions of
operation, programrer notes, testing data, custom oy special compilers) required to
understand the design, structure and implementation of the said deliverable(s) or
product(s), at no expense © the County.

29. Force Majeure. Neither party shall be liable for failure to fulfill its
obligations under this Agreement f that failure is caused, directly or indirectly, by flood,

communications failure, extreme weather, fire, mud slide, carthquake, or other natural




calamity or act of God, interruption in water, electricity, riots, civil disorders, rebellions
or revolutions, acts of governmental agencies, quarantines, embargoes, malicious acts of
third parties, acts of terrorism, labor disputes affecting vendors, contractors or
subcontractors and for which the party claiming force majeure is not responsible, or any
other similar cause beyond the reasonable control of that party.

30. Executory Clause. Notwithstanding any other provision of this Agreement:

(a) Approval and Execution. The County shall have no liability under this
Agreement (including any extension or other modification of this Agreement) to any
Person unless (i) all County approvals have been obtained, including, if required,
“approval by the County Legislature, and (ii) this Agieement has been exccuted by the
County Executive (as defined in this Agreement).

(b) Availability of Funds. The County shall have no liability under this
Agreement (including any extension or other modification of this Agreement) to any
Person beyond funds appropriated or otherwise lawfully available for this Agreement,
and, if any portion of the funds for this Agreement are from the state and/or federal
governments, then beyond funds available to the County from the state and/or federal
governments. '

31. Entire Agreement. This Agreement represents the full and entire
understanding and agreement between the parties with regard to the subject matter hereof
and supersedes all prior agreements (whether written or oral) of the parties relating to the
subject matter of this Agreement.

[REMAINDER OF PAGE INTENTIONALLY LEFT BLANK]




IN WITNESS WHEREOQF, the Contractor and the County have executed this
Agreement as of the date first above written.

BOWNE MANAGEMENT SYSTEMS, INC,

By: "Zgﬂ/ %ﬁw B

Name: Frank Antetomasc

Title: President

Date: 4y ﬂf"/ﬁ, jﬂ/f/

NASSAU COUNTY

By:

Name:

Title: Deputy County Executive

Date:

PLEASE EXECUTE IN BLUE INK




STATE OF NEW YORK)
) ss.:
COUNTY OF NASSAU)

Onthe Z&8>dayof AMAY in the year 2015 before me personally came
L mpacas)e. A I TETosa S 10 me personally known, who, being by me duly sworn,

did depose and say that he or she resides in the County of M, ASS bt ; that he or

~the Bowne

she is the Pk_a-sl e T of

Management Systems Tnc. described herein and which exeouted the above instrument; and
that he or she signed his or her name thereto by authority of the board of directors of said

Bowne Management Systems, [nc.

NOTARY PUBLIC é;/%_, % bﬁ%z—r

WILLIAM K. NORTON-TAYLOR
Notary Public, State of New York
No. 0TNQ4G83074

Qualified in Nassau Go
Cammission Expires &ﬁ?ci oy

2eni s
STATE OF NEW YORK)
}ss.:
COUNTY OF NASSAU)
On the day of in the year 2015 before me personally
came to me personally known, who, being by me duly sworn,
did depose and say that he or she resides in the County of ; that he or she

is a Deputy County Executive of the County of Nassau, the municipal corporation
described herein and which executed the above instrument; and that he or she signed his or

her name thereto pursuant to Section 205 of the County Government Law of Nassau

County.

NOTARY PUBLIC




APPENDIX A

SUPPLEMENTAL STAFFING SERVICES
SCOPE OF SERVICES & PROCEDURES

The purpose of this Agreement is to establish a vehicle with the Contractor to provide
Supplemental Staffing Services to the County, This Agreement will enable the
Contractor to respond to any Statement of Work (“SOW”) issued by the Nassau County
Department of Information Technology (“NCIT”) for which that Contractor is eligible to
provide Services as specified in Appendix B (“Cost Proposal”).

s “Upon execution of this Agreement, from time to time, NCIT may identify a need for

individual or project related Supplemental Staffing Services. NCIT may issue an SOW
for a project requiring Supplemental Staffing Services. The SOW will describe in detail
which of the twenty-nine (29) Support Service Categories and levels NCIT requires as
well as a detailed description of the requirements. Support Service Categories are
described in detail in Appendix C (“Supplemental Staffing Support Service Categories™).
NCIT will send the SOW to those Contractors previously identified as able to provide the
Supplemental Staffing Services required for the specific Support Service Category(ies)
required for the SOW as identified in Appendix B.

Contractors shall review the SOW and submit offers to provide the Supplemental Staffing
Services needed under the SOW and for the specific Supplemental Staffing Services,
indicate an hourly rate that is equal to or less than the rate proposed in their original
response to this REP. Contractors must also submit resume(s) of the staff that will be
providing Supplemental Staffing Services for the SOW. NCIT may, in its discretion,
select one or more Contractors to provide the Supplemental Staffing Services requested
in the SOW. NCIT will not be obligated to select any of the Contractors to provide
Supplemental Staffing Services under the SOW.

Please be advised that Contractors are not guaranteed work under this Contract. Rather,
the Contract provides a Contractor with the eligibility to bid on a particular SOW for
which the Contractor can provide the necessary Supplemental Staffing Services.

Individual Statements of Work :

When NCIT has a project requiring Supplemental Staffing Services, an SOW describing
in detail the project requiring Supplemental Staffing Services will be issued to each
Contractor who is eligible to provide the specific type of Supplemental Staffing Service
needed.

Notwithstanding the expiration of the Agreement between the Contractor and the County,
an individual SOW may require the Contractor’s personnel to work beyond the
termination date of the Agresment to complete a specific project or activity in the SOW.
In that event, the County, at its sole option and discretion, may choose to amend the
Agreement to extend the term for the period the Contractor’s personnel are needed to
complete the project under the SOW. In addition, NCIT has the ability to modify each
SOW to satisfy specific County needs.




Each SOW will provide details as to the required:
s Support Service Category(ies) required.
¢ Qualification Level of personnel needed to perform the Supplemental Staffing
Services, including the years of work experience required of personnel within the
specific Support Service Category(ies) requested and demonstrable expertise.

NCIT will allow Contractors a specific period of time from the time NCIT issues an SOW
to submit an offer in response. Such period of time will be specified when the SOW is
issued and will vary for each SOW. NCIT will determine this length of time in part by the
complexity of the job description(s) and skill set vequirements.

Contractor Reporting/Documentation

Upon selection to perform the Services specified in an SOW, the Contractor will be
required to provide NCIT with a2 Weekly Status Report. The Weekly Status Report
format and details will be provided to the Contractor by NCIT. All documentation must
be in the format specified by and acceptable to NCIT.

The Contractor may also be required to provide NCIT with other documentation and/or
reports as required by NCIT. All such documentation and reports must be in the format
specified by and acceptable to NCIT.

Failure to provide NCIT with acceptable Weekly Status Reports, other documentation or
reports may result in delay of payment to the Contractor and/or disqualification of the
Contractor to perform work on the SOW. If a Contractor repeatedly fails to provide
NCIT with acceptable documentation or reports, the Contractor may be disqualified from
performing any Services under this Agreement. NCIT will be the final judge of whether
documentation and reporting requirements are being met by the Contractor.

Other Considerations

All personnel utilized by the Contractor in connection with fulfilling its obligations
pursuant to or arising from this Agreement shall be employees of the Contractor or, if
applicable, the Contractor’s Agents and shall be in compliance with all applicable state,
federal, and local laws relating to employees generally, including, without limitation,
immigration laws.

The Contractor must ensure that all employees assigned to work under an SOW have the
training and are qualified to perform the task(s) and meet the skill set requirements of the
job position under consideration. If NCIT determines that such personnel do not possess
the requisite skills, the Contractor shall provide a replacement acceptable to the County.

NCIT will provide workspace and facilities for all Contractors performing Supplemental
Staffing Services under an SOW, as appropriate.

NCIT will provide the necessary computer equipment and computer resources to meet
the project requirements unless otherwise stated in the SOW.




Pricing Schedule {Total Firm Fixed Prices)
Rates for this Contract will remain firm for the life of the Contract. This does not

preclude any Contractors from offering a Rate lower than the established Rate in the
Agreement in response to any SOW. All Rates are to be inclusive of any travel, living,
and related expenses. The County will not provide any extra compensation/
reimbursement for this purpose.

Contractor Performance Criteria

NCIT has established specific Contractor performance criteria and shall monitor and
measure performance to ensure compliance with contract standards. Contractors will be
required to meet or exceed the following performance criteria:

I.

Certification of Employee Skill Seter énd Capabilitf to Per.fofm.rRe.quired
Tasks.

NCIT may disqualify, for any reason, personnel presented by the Contractor for
assignment who prove incapable of performing specific tasks assigned as
described in the SOW.

These issues may include, but are not limited to, the following:

¢ The individual represented by the Contractor and placed on
assignment does not have the skill sets and experience required to
meet the job description requirements.

s The resumes submitted by the Contractor in response to a posted SOW
are not indicative of required skill sets.

¢ Upon interview of an employee based on the resurne or other
representation by the Contractor, NCIT determines that the employee
does not have the required skill sets or experience.

Poor professional manner. This includes, but is not limited to the Minimum
Service Standards outlined in Section 9 above.

If NCIT terminates personnel placed on assignment by the Contractor because the
person’s skill sets or experience are not as originally represented, NCIT shall not
be responsible to pay the Contractor for that period. This also denotes Cause for
termination of the Contract.

The Contractor mrust warrant that qualified personnel will provide services in a
professional manner. “Professional manner” means that the personnel performing
the services will possess the skill and competence consistent with the prevailing
business standards in the Information Technology industry.

NCIT will be the exclusive and final judge of whether there is mistepresentation




of a skill set, experience Jevel, or professional manner lapses.
2. Personnel Substitution.

'The Contractor shall not substitute personnel assigned to the performance of an
SOW without the prior written consent of the County and/or NCIT. The
Contractor shall provide notice to NCIT for any desired substitution accompanied
by the names and references of the recommended substitute personnel. NCIT will
approve or disapprove of the requested substitution in a timely manner. Upon
such termination, NCIT may request acceptable substitute personnel or terminate
the SOW services provided by such personnel,

Contractor Disqualification
A Contractor may be deemed unqualified by NCIT for repeatedly providing
personnel who do not meet NCIT standards, failing to respond to NCIT requests,
failing to promptly cure defects, continuing to omit or unsatisfactotily perform the
required services, or for any other reason NCIT deems necessary.

Upon disqualification, the Vendor will no longer receive notification of SOWs
released by NCIT.

NCIT reserves the right to remove from eligibility all Contractors that are inactive
(have not responded to an SOW) for twelve (12) consecutive months during the
Contract term.

Deliverables

Deliverables, as used herein, shall comprise all project materials, including goods,
software, data, and documentation created during the performance or provision of
services hereunder (the “Deliverables™). Deliverables are the property of the County
and must be kept confidential, returned to NCIT, or destroyed as required by the
County. Proprietary Contractor materials licensed to the County shall be identified to
the County by the Contractor prior to use or provision of Services hereunder and shall
remain the property of the Contractor. Embedded software or firmware shall not be a
severable Deliverable. If the work performed by the Contractor requires the
development of application or systems software, all software source and object code is
the property of Nassau County.

Change Management Request
A Change Management Request shall be required to authorize an amendment of the
SOW in scope and/or dollar value,

No work requested in the Change Management Request may be performed until the
Change Management Request has been approved and signed by both NCIT and the
Contractor. However, a Change Management Request may reqguire an amendment or
advisement of the Agreement. In the case where an amendment or advisement of the
Agreement is required, no work may be performed until the amendment or advisement




have been fully approved and executed by Nassau County and certified by the Clerk of
the Legislature. The Contractor will be responsible for making sure all required
approvals have been obtained prior to proceeding with any work on an SOW.

Nassau County will not be liable for any work performed without all necessary Nassau
County approvals.

The Change Management Request will state the scope of work requested, the rationale
for the change, the responsible parties that will perform the work, a dollar amount of the
costs of the request, net agrecment impact including the impact on the project schedule
and the appropriate approval signatures. The Change Management Request must also
specify any changes to the completion deadlines specified in the SOW.

The Contractor shall be responsible for maintaining documentation denoting any changes
agreed upon with the County.




APPENDIX B
COST PROPOSAL

Support Service Catesories

Within each Support Service Category, the County has defined three qualification levels
(the “Qualification Ievel”) listed below:. Using the descriptions of each of the Support
Service Categories listed in Appendix C (“Supplemental Staffing Support Service
Categories”), the Contractor has provided their best rate which is listed in the column on
this form based on the following:

.. ... Level I —Individuals with three (3) or more years but less than five (5) years of
experience within the specific Support Service Category.

Level 2 — Individuals with five (5) or more years but less than ten (10) years
of experience within the specific Support Service Category.

Level 3 - Individuals with ten (10) or more years of experience within the
specific Support Service Category.

For each Qualification Level within a Support Service Category, the Contractor has
provided rates under which the Contractor will provide personnel that meet the
qualifications of the Support Service Category(ies) as described in Appendix C. The rate
provided for each category will be the maximum rate that a Contractor can charge for
services provided by personnel with that particular level of skill (the “Maximum Rate™).

The Contractor’s proposed personnel must have the requisite years of experience within the
individual Support Service Category(ies). The Contractor cannot aggregate experience
from different Support Service Categories.

Contractors, responding to an SOW, shall provide resures that specify that the proposed
personnel satisfy the qualifications required for the Qualification Level(s).

The Rates for this Agreement will remain firm for the life of the Agreement. This does not
preclude any Contractor from offering a Rate lower than the established Rate in the
Contract in response to any SOW. All Rates are to be inclusive of any travel and living
expenses. The County will not provide any extra compensation for this purpose.

In the case where the personnel requested must perform multiple categories of work
simultaneously, the Contractor may charge the highest rate between all required categories at
the level of skill required.




Support Service Categories

APPENDIX B
COST PROPOSAL

11 P !
I Labor Support Services
2 Clerical Support Services
.3 Help Desk Support Services $126.00 . | $139.00 $148.00
4 Desktop Support Services $126.00 $139.00 | $148.00
5 Database Management Services 5168.00 $196.00 | $211.00
6 EDMS Services
7 IT Training Services
8 Electronic Commerce/ EDI Services
9 Project Management Services $168.00 $196.00 $211.00
10 Microsoft Exchange Services
11 Computer Programming Services $148.00 $168.00 | $196.00
12 System Programming Services
13 GIS Services $126.00 $139.00 | $148.00
14 IT Support Staff Services — Data Center Operations
15 Network Security Services
16 Computer Systems Security Services
Telecommunication Services (Analog Phone/ Digital
17 Phone/ VoIP)
18 Technical Writing Services $168.00 $196.00 $211.00
19 Computer Systems Analysis Support Services 5126.00 $139.00 | $148.00
20 Unix and Linux System Administration Services
21 Web Environment Services $126.00 $139.00 $148.00
22 Software Engineering Services $168.00 $196.00 | $211.00
23 Database Technical Services $126.00 $139.00 | $148.00
24 Application Services for Servers/Blades $126.00 $139.00 | $148.00
25 Wiring Technical Services
26 Wireless Networking Services
27 Network Support Services $103.00 $126.00 | $148.00
28 Server Support Services $103.00 $126.00 | $148.00
29 Project Support Services $126.00 $139.00 $148.00




APPENDIX C
SUPPLEMENTAL STAFFING SUPPORT SERVICE CATEGORIES

Qualification Levels

Level 1 - Individuals with three (3) or more years but less than five (5) years’
experience within the specific Support Service Category.

Level 2 — Individuals with five (5) or more years but less than ten (10) years’ experience
within the specific Support Service Category.

Level 3 — Individuals with ten (10) or more years® experience within the specific
| Support Service Category. e e e e el

Please Note: The following Support Service Categories are employed to supplement
or augment current Information Technology staff.

Support Service Categories
S

Deseription

Manual labor services for Information Technology
functions. No technical knowledge required. Tasks
may include, but are not limited to, lifting (must be
able to lift 50 1bs.), loading, unloading, unboxing,
stacking, moving, transporting materials between
locations in Nassau County, removing packaging,
cleaning, carrying objects, basic record keeping tasks
such as collecting and maintaining receiving logs,
deltvery receipts and any other documentation related
to the above tasks, '

Labor Support
Services

Must have and maintain a valid and clean driver’s
license. Must be able to provide transportation.

Basic clerical services for Information Technology
functions. Tasks may include, but are not limited to,
photocopying, filing, data entry, accepting/ processing
deliveries, entering/ tracking requisitions and purchase
orders, processing vendor payments, maintaining
spreadsheets/ databases and maintaining vendor
accounts.

Clerical
Support Services




APPENDIX C

SUPPLEMENTAL STAFFING SUPPORT SERVICE CATEGORIES

Support Service Categories

scription

Help Desk
Support Services

User support for all Information Technology products and
services. Represents other Information Technology staff
members and their services to the client community and

| ensures and verifies that users are provided with the most .

effective solution to their technical issues. Tasks may
include, but are not limited to, technical support, analysis,
troubleshooting, diagnosis, testing, problem escalation,
problem resolution, consultation, communication of
policy, research, documentation, instruction, answering
questions, follow up and operation (on-site, off-site) of a
Help Desk.

Must have and maintain a valid and clean driver’s license.
Must be able to provide transportation.

Desktop Support
Services

Instatlation, configuration, maintenance and upgrade of all
County desktop hardware, software, peripherals and
copiers. Tasks may include, but are not limited to,
technical support, analysis, troubleshooting, diagnosis,
repair, problem reselution, installation, configuration,
maintenance, upgrading, manual labor, consultation,
research, record keeping, communication, inspection,
assessment, replacement, reading, interpreting, standards
and procedures, ghosting, feedback to vendors, inventory,
security, report writing, optimization, review and process
warranty part claims,

Must have and maintain a valid and clean driver’s license.
Must be able to provide fransportation.

Database
5 Management
Services

Administration, maintenance, monitoring and support of any
of the multitude of Nassau County databases on any County
platform. Tasks may include, but are not limited to,
technical support, troubleshooting, issue resolution,
testing, repair, analysis, user requirements, planning,
preparation, designing, modeling, development,
installation, enhancement, implementation, updating,
change management, documentation, policies and
procedures, standards and best practices, security,
maintenance, monitoring, manage database objects,
consultation, system administration, evaluation,
prioritization and scheduling,




AFPPENDIX C
SUPPLEMENTAL STAFFING SUPPORT SERVICE CATEGORIES

Support Service Categories

.. .VS‘érVicé‘sﬁ Sp601ﬁb to Ele'c.frbméﬁo-c.ﬁment Management
Systems (EDMS).

| = Professional Services - Tasks may-include; but are *
not limited to, imaging/ digitizing, workflow, risk
assessment, workflow analysis, document indexing/
queuing, workload management, system/
application/ network design and security advising,
application prototyping, project management,
implementation and support services, system
interface development, system migration strategies,
document conversion (hardcopy to electronic or
electronic to new system/ media), performance
monitoring/ measurement, systems stress testing/
benchmarking, collaborative tools (implies BPR),
advising, briefings/ presentation, document and
records retention/ archiving.

i EDMS Services

» Programming Services - Tasks may include, but are
not limited to, programming, systems analysis,
project management, workflow management,
document tracking, database management, systems
design, development, implementation and training.
Requires specialized skilf sets and experience with
enterprise systems, languages, technologies and
communications.

Services for all aspects of training of County personnel

utilizing classroom training, media-based training,

internet-based training and any other type(s) of training

IT Training required by the County. Tasks may include, but are not

Services limited to, needs assessment, needs analysis, skills ap
analysis, training plans, training management software
tools, course materials, course development and Help

Desk training support.




Support Service Categories

APPENDIX C

SUPPLEMENTAL STAFFING SUPPORT SERVICE CATEGORIES

criptio

Electronic
Commerce/ EDI
Services

Services specific to various forms of electronic
government/ electronic data interchange (EDT)
solutions and systems.

» Professional Services - Tasks may include, but are
not limited to, analysis, design, web design,
operation, monitoring, management, and
maintenance.

» Programming Services - Tasks may include, but
are not limited to, programming, systems analysis,
project management, systems design, development,
implementation and training. Requires specialized
skill sets and experience with enterprise systems,
languages, technologies and communications.

Project
Management
Services

Planning, organization and management of resources to
complete a specified project. Tasks may include, but
are not limited to, project initiation, efficiency review,
lifecycle management, configuration/control
management planning, resource management, [V and V
management, risk management and time and cost
management analysis.

10

Microsoft
Exchange Services

Design, support and troubleshooting tactics for
supporting Microsoft Exchange. Also includes
support for Active Directory, Windows Server,

'VMWare and VSphere Virtualization. Tasks may

include, but are not limited to, design, integration with
Active Directory, importing/exporting AD objects,
monitoring mailbox database availability groups
(DAGS) and databases, email gateway/ security,
SMTP communications, Quilook client, Qutlook Web
Access, backup, recovery, support, troubleshooting,
database repair, multi-server design and management,
seripting, Group Policy Administration, using monitors
and counters and managing a clustered Windows
server environment,




Support Service Categories

APPENDIX C

SUPPLEMENTAL STAFFING SUPPORT SERVICE CATEGORIES

11

Computer
Programming
Services

Design, develop, and support County computer
applications. Tasks may include, but are not limited to,
analysis, requirements definition, design, development,
enhancement, data/commercial off the shelf (COTS)
integration, software upgrades, software/data conversion,
migration, change management, installation,
implementation of data models/database designs/ data
updates, debugging, testing, troubleshooting, diagnosis,
issue resolution, support, project management, training,
script creation, job scheduling, interfacing,
backup/recovery, performance tuning, utilities and
management software, maintenance, documeitation,
reporting, procedures and best practices.

12

System
Programming
Services

[nstallation and/or updating of the systems or components
associated with the IBM mainframe coraputers used by the
County. Tasks may include, but are not limited to,
requirements definition, updating, installation and System
Generation programming.

13

GIS Services

Services specific to various forms of Geographic Information

Systems (GIS):

* Project Support Services — Knowledge of GIS system,
cartography, mapping, Oracle database management,
spatial data development and maintenance and the
software and tools used in the suite of ESRI software.
Tasks may include, but are not limited to, analysis,
mapping, operalion, digitizing, development, capacity
planning, design, intranet, internet, project management,
advising, maintenance, presentations, documentation,
and various other forms of Geographic Information
Systems {GIS).

* Programming/ Analysis Services - Expert knowledge of
GIS system, cartography, mapping, Oracle database
management, spatial data development and maintenance
and the software and tools used in the suite of ESRI
software. Tasks may include, but are not limited o,
programming, systems analysis, project management,
systems utilization, Oracle database management and
systems design, development, implementation and
training specific to Geographic Information Systems
{GIS) that requires specialized skill sets and experience
with enterprise systems, languages, technologies and
communications. ]




APPENDIX C

SUPPLEMENTAL STAFFING SUPPORT SERVICE CATEGORIES

Support Service Categories

L1p

14

IT Support Staff
Services — Data
Center Operations

Information Technology services needed to support
Nassau County Data Center operations. These services
may include, but are not limited to, Computer Operator,
Data Control Clerk, Lead Console -Operator, -
Mainframe Documentation Specialist, Mainframe Help
Desk Specialist, Operations Analyst, Operations
Scheduler, Peripheral Operator, Print Operator,
Production Control Specialist, Shift Supervisor, Tape
Clerk, Tape Librarian and Tape Operator.

15

Network Security
Services

s Professional Services - Tasks may include, but are

o Other Services - Tasks may include, but are not

Services specific to security on the County
network,

not limited to, network security, development and
review of network and data policies and procedures,
advising for design and review of LAN/WAN
networks, firewalls and Virtual Private Networks
(VPN).

limited to, network security, LAN/WAN scans,
network penetration tests, testing of routers,
mainframe systems security, open systems
enterprise servers, Firewalls, Virtual Private
Networks (VPN), Secure ID, Network Intrusion
Detection systems (IDS), other network appliances
and Network policies and procedures.

16

Compauter Systems
Security Services

Services specific to security on platforms which may
include, but are not limited to the following:
mainframe, servers, microcomputers, specialized
computerized equipment and any other required
platform(s). Tasks may include, but are not limited to,
analysis, assessment, planning, and administering
security of firewall, virus, PKI and VPN.
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SUPPLEMENTAL STAFFING SUPPORT SERVICE CATEGORIES

Support Service Categories
ipport:f- V

escription

17

Telecommunication
Services (Analog
Phone/ Digital
Phone/ VoIP)

Must have and maintain a valid and clean driver’s license.
Must be able to provide transportation,

Services specific to maintaining Nassau County’s
telecommunication systems including equipment and
wiring. Must understand interoperability and have
knowledge of emerging technologies. Tasks may include,
but are not limited to, analysis, design, automation, generate
hand/computer drawings, interpret diagrams, create layouts,
installation, implementation, configuration, scripting,
integration, testing, modification, documentation, research,
advise, recommend, strategic planning, maintenance,
meonitoring, troubleshooting, issue/ service disruption/
service convergence/ interconnection resolution, use
various electronic test equipment, repair, quality assurance,
security, reporting, standards, procedures and maintain
inventory.

18

Technical Writing
Services

Desigr, writing, editing and production of business and
technical documentation or other publications for a wide
variety of audiences including end users and Information
Technology personnel. Must have a technical
understanding of various manufacturer’s computer
hardware, operating systems, databases, networking and
internet technologies and application development
methodolegies. This technical understanding is critical to
producing accurate, high-quality documentation including,
but not limited to:

Requires a previous, proven track record of producing
quality documentation that is accurate, complete, concise
and usable while meeting the needs and requirements of the
County Department of Information Technology.

Software documentation for all types of audiences, from
novice end users to system administrators, database
developers and programmers,

Online help and web-based help.

Product specifications.

Project planning & management.

Production and printing documentation.

Indexing of printed and online documents.
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Iption

19

Computer Systems
Analysis Support
Services

Analysis of Nassau County’s current computer
systems, infrastructure and procedures in order to
design solutions that help the County operate more
efficiently and effectively. This may include planning
an upgrade, systems conversion and/or migration and
implementing new hardware/software. The systems
may include, but are not limited to, software, network,
server, storage, VoIP, etc, Tasks may include, but are
not limited to, feasibility study, analysis, planning,
requirements definition, specifications, evaluation,
recommendation, compliance, disaster planning,
backup/recovery, data/process modeling, prototyping,
schematics, design, implementation, configuration,
integration, analytical/system support, testing (all
levels), initial implementation training, issue
resolution, monitoring, administration, audit support,
project management, forecasting, reporting, standards
and procedures, best practices and documentation.

20

Unix and Linux
System
Administration
Services

Services associated with the UNIX computers used
by the County,

Tasks may include, but are not limited to, system
maintenance, analysis, problem resolution, shell
scripting, software installation and system/ component
updates.

21

‘Web Environment
Services

Services associated with the County’s web

environment.

¢ Programmatic Support — Tasks may include, but
are not limited to:

o Web Designers - Graphic development of new
content areas on site, [LWWCM
education/support.

o Java Programmers — JSP understanding, web
development, work with vendors,

» Technical Support - Tasks may include, but are
not limited to: WebSphere support, WebSphere,

Tivoli/Lotus support.
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22

~Software
Engineering
Services

Design, develop and maintain reliable, efficient and
affordable software systems for Nassau County.
Responsible for ali technical aspects of software
development including architecture. Deep understanding

of tie-ins with other systems and platforms within the

supported domains. Tasks may include, but are not limited
to, requirements analysis/elaboration, coding
(approximately 50% of time), test/building proof of
concept/ automation tools, consistent development
practices (tools and common components), testing, API
specs and code reviews.

23

Patabase Technical
Services

Operational database services for Nassau County.
Requires worlding with developers and administrators.
Tasks may include, but are not limited to, technical support,
issue identification/tracking/resolution, responding to
escalations and alerts, troubleshooting, debugging, testing,
request fulfillment, data manipulation, report development
and report review.

24

Application
Services for
Servers/Blades

Design, development, implementation and integration of
new or commercial off the shelf (COTS) software and
enhancements associated with the County’s Servers and
Blades. Tasks may include, but are not [imited to,
development, coding, debugging, testing (all levels),
change management, maintenance, training,
documentation and project management,

25

Wiring Technical
' Services

Assemble, wire and test various cabling systems for
Nassau County. Must have an understanding of
performance specifications for high performance Twisted
Pair Media, Premise Wiring Test Equipment, distance
limitations, attenuation, near-end crosstatk, wire mapping,
how to test the performance of copper and fiber media,
logical and physical organization of premise systems and
the products and test equipment needed to install and
maintain them and EIA/TIA standards for fiber optic
cabling and category 5e/6/6A/7. Tasks may include, but
are not limited to, demonstration of basic skills needed to
assemble, wire, and test various cabling systems including
new advanced cabling systems and participation in hands-
on lab exercises including fusion splicing and OTDR
testing.

Must have and maintain a valid and clean driver’s license.
Must be able fo provide transportation.




APPENDIX C

SUPPLEMENTAL STAFFING SUPPORT SERVICE CATEGORIES

Support Service Categories

Category

pt

_ Wireless
26 Networking -
Services

Design, configure and implement affordable, convenient,
secure and protected wireless networks for Nassau County.
Tasks may include, but are not limited to, analysis, site
planning, design, monitoring, managing, site/system
surveys, maintenarice and support, troubleshooting,
network security, auditing, mobile applications analysis
and development, projsct management, procurement,
quality assurance and administration.

Network Support

27 Services

Design, development and maintenance of the County’s
communication network. Tasks may include, but are not
limited to, business/ technical/ user requirements, planning,
analysis, design, development, implementation, installation,
integration, upgrade, configuration, technical support,
problem diagnosis, issue resolution for network
hardware/software, maintenance, security, documentation
(including charts and diagrams}, advise, make
recommendations, reporting, new equipment integration,
upgrade, project scheduling, software/firmware,
troubleshooting, configure and install wireless devices/
switches/ routers/ hubs and maintain equipment comprising
LAN, WAN and internet connectivity.

Must have a valid and clean driver’s license. Must be able
to provide transportation.

Server Support

28 Services

Install, integrate and maintain Nassau County servers and
their operating systems. Identify, troubleshoot and resolve
server problems and/or cutages. Must have experience
with VMware, SUSE Linux, RedHat Linux, Netware 6.5,
Exchange 2010, AD design, Dell Servers and SAN
storage. Tasks may inciude, but are not limited to,
plarning, analysis, uset/ business/ technical requirements,
design, development, implementation, installation,
upgrading, project scheduling, advise, make
recommendations, security, preventative maintenance,
decumentation, reporting, troubleshooting and issue
resolution.

Must have a valid and clean driver’s license. Must be able
to provide transportation.
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Project Support
Services

Enterprise Services — Management of an enterprise for Nassau County using
Capability Maturity Model (CMM). Tasks may include, but are not limited to,
large multi-task project management, Information Technology personnet
recruiting, analysis, business/workflow process modeling, customer
relationship/risk management, business continuity/ business information/
disaster recovery/ enterprise-wide stratégic systems planning, Business Process
Re-engineering (BPR)/ reverse engineering, Quality control/ quality assurance
process management of automated and non-automated enterprise wide
systems, issue resolution and Independent Verification and Validation (IV&V)
testing,

Graphics and Presentation - Graphic design for graphical user interface
(GUT) of legacy and new applications on any County platform. Tasks may
inciude, but are not limited to, analysis, design and development.

Middieware Integration - Integrating middleware products for connecting
disparate County applications/systems. Examples may include connections
betwecn enterprise resource planning (ERP) applications such as SAP, Oracle
and PeopleSoft and databases, internet applications, legacy systems and
application servers. Tasks may include, but are not limited to, analysis and
integration.

Qperational - Services and processes relevant to Information Technology
operations. Tasks may include, but are not limited to, work-flow analysis,
design, prototyping, implementation, system migration, conversion,
system/application, networking, communications, security, scaling, facilities
planning, performance monitoring/measurement, risk assessment, testing,
support, process management of development/production environments,
quality assurance/control and project management.

Organizational - Services relevant to the Information Technology
organization, Tasks may include, but are not limited to, ergonomics, skills
analysis, organization restructuring, impact analysis, information distribution,
change management and project management.

Planning - Services relevant to planning Information Technology projects.
Tasks may include, but are not limited to, requirements development, needs/risk
assessment, evaluation, planning, feasibility study, strategizing, efficiency
review, life cycle management, new systems/upgrade/exit migration strategies,
Joint Application Development (JAD) sessions and project management.

Research and Analysis - Professional research on specific information
technology topics and initiatives for the purpose of providing findings/
solutions to information technology staff and management. Tasks may
include, but are not limited to, advising, forecasting, reporting, briefings/
workshops/ confetences and presentations.




Appendix EE
Equal Employment Opportunities for Minorities and Women

The provisions of this Appendix EE are hereby made a part of the document to
which it is attached.

The Contractor shall comply with all federal, State and local statutory and
constitutional anti-discrimination provisions. In addition, Local Law No. 14-2002,
entitled “Participation by Minority Group Members and Women in Nassau County
Contracts,” governs all County Contracts as defined herein and solicitations for bids or
proposals for County Contracts. In accordance with Local Law 14-2002:

i. ° The Contractor shall not discriminate against employees or applicants for
employment because of race, creed, color, national origin, sex, age, disability or marital
status in recruitment; employment, job assignments, promotions, upgradings, demotions,
transfers, layoffs, terminations, and rates of pay or other forms of compensation. The
Contractor will undertake or continue existing programs related to recruitment,
employment, job assignments, promotions, upgradings, transfers, and rates of pay or
other forms of compensation to ensure that minority group members and women are
afforded equal employment opportunities without discrimination.

(b) At the request of the County contracting ageney, the Contractor shall request
each employment agency, labor union, or authorized representative of workers with
which it has a collective bargaining or other agreement or understanding, to furnish a
written statement that such employment agency, union, or representative will not
discriminate on the basis of race, creed, color, national origin, sex, age, disability, or
marital status and that such employment agency, labor union, or representative will
affirmatively cooperate in the implementation of the Contractor’s obligations herein,

(¢} The Contractor shall state, in all solicitations or advertisements for
employees, that, in the performance of the County Contract, all qualified applicants will
be afforded equal employment opportunities without discrimination because of race,
creed, color, national origin, sex, age, disability or marital status.

(d) The Contractor shall make best efforts to solicit active participation by
certified minority or women-owned business enterprises (“Certified M/WBEs™) as
defined in Section 101 of Local Law No. 142002, for the purpose of granting of
Subcontracts.

(e) The Contractor shall, in its advertisements and solicitations for
Subcontractors, indicate its interest in receiving bids from Certified M/WBEs and the
requirement that Subcontractors must be equal opportunity employers.

(f) Contractors must notify and receive approval from the respective Department
Head prior to issuing any Subcontracts and, at the time of requesting such authorization,
must submit a signed Best Efforts Checklist.




(g) Contractors for projects under the supervision of the County’s Department of
Public Works shall also submit a utilization plan listing all proposed Subcontractors so
that, to the greatest extent feasible, all Subcontractors will be approved prior to
commencement of work. Any additions or changes to the list of subcontractors under the
utilization plan shall be approved by the Commissioner of the Department of Public
Works when made. A copy of the utilization plan and any additions or changes thereto
shall be submitted by the Contractor to the Office of Minority Affairs simultaneously
with the submission to the Department of Public Works.

(h) Atany time after Subcontractor approval has been requested and prior to
being granted, the contracting agency may require the Contractor to submit
Documentation Demonstrating Best Efforts to Obtain Certified Minority or Women-
owned Business Enterprises. In addition, the contracting agency may require the
Contractor to submit such documentation at any time after Subcontractor approval when
the contracting agency has reasonable cause to believe that the existing Best Efforts
Checklist may be inaccurate. Within ten working days (10) of any such request by the
contracting agency, the Contractor must submit Documentation.

() Inthe case where a request is made by the contracting agency or a Deputy
County Executive acting on behalf of the contracting agency, the Contractor must, within
two (2) working days of such request, submit evidence to demonstrate that it employed
Best Efforts to obtain Certified M/WBE participation through proper documentation.

() Award of a County Contract alone shall not be deemed or interpreted as
approval of all Contractor’s Subcontracts and Contractor’s fulfillment of Best Efforts to
obtain participation by Certified M/WBEs.

(k) A Contractor shall maintain Documentation Demonstrating Best Efforts to
Obtain Certified Minority or Women-owned Business Enterprises for a period of six (6)
years. Failure to maintain such records shall be deemed failure to make Best Efforts to
comply with this Appendix EE, evidence of false certification as M/WBE compljant or
considered breach of the County Contract.

(D The Contractor shall be bound by the provisions of Section 109 of Local Law
No. 14-2002 providing for enforcement of violations as follows:

1. Upon receipt by the Executive Director of a complaint from a
contracting agency that a County Contractor has failed to comply
with the provisions of Local Law No. 14-2002, this Appendix EE
ot any other contractual provisions included in furtherance of
Local Law No. 14-2002, the Executive Director will try to resolve
the matter.

ii.  Ifefforts to resolve such matter to the satisfaction of all pafties are
unsuccessful, the Executive Director shall refer the matter, within




thirty days (30) of receipt of the complaint, to the American
Arbitration Association for proceeding thereon.

iii.  Upon conelusion of the arbitration proceedings, the arbitrator shall
submit to the Executive Director his recommendations regarding
the imposition of sanctions, fines or penalties. The Executive
Director shall either (i) adopt the recommendation of the arbitrator
(ii) determine that no sanctions, fines or penalties should be
imposed or (iii) modify the recommendation of the arbitrator,
provided that such modification shall not expand upon any
sanction recommended or impose any new sanction, or increase the
amount of any recommended fing or penalty. The Executive
Director, within ten days (10) of receipt of the arbitrator’s award
and recommendations, shall file a determination of such matter and
shall cause a copy of such determination to be served upon the
respondent by personal service or by certified mail return receipt
requested. The award of the arbitrator, and the fines and penalties
imposed by the Executive Director, shall be final determinations
and may only be vacated or modified as provided in the civil
practice law and rules (“CPLR”).

(m) The contractor shall provide the contracting agency with information
regarding all subcontracts awarded under any County Contract, including the amount of
compensation paid to each Subcontractor and shall complete all forms provided by the
Executive Director or the Department Head relating to subcontractor utilization and
efforts to obtain M/WBE participation.

Failure to comply with provisions (a) through (m) above, as ultimately determined
by the Executive Director, shall be a material breach of the contract constituting grounds
for immediate termination. Once a final determination of failure to comply has been
reached by the Executive Director, the determination of whether to terminate a coniract
shall rest with the Deputy County Executive with oversight responsibility for the
contracting agency. ~

Provisions (a), (b) and (c} shall not be binding upon Confractors or Subcontractors
in the performance of work or the provision of services or any other activity that are
unrelated, separate, or distinct from the County Contract as expressed by its terms.

The requirements of the provisions (a), (b) and (c) shall not apply to any
employment or application for employment outside of this County or solicitations or
advertisements therefor or any existing programs of affirmative action regarding
employment outside of this County and the effect of contract provisions required by these
provisions (a), (b) and (c) shall be so limited.




The Contractor shall include provisions (a), (b) and (¢} in every Subcontract in
such a manner that these provisions shall be binding upon each Subcontractor as to work
in connection with the County Contract.

As used in this Appendix EE the term “Best Efforts Checklist” shall mean a list
signed by the Contractor, listing the procedures it has undertaken to procure
Subcontractors in accordance with this Appendix EE.

As used in this Appendix EE the term “County Contract” shall mean (i) a written
agreement or purchase order instrument, providing for a total expenditure in excess of
twenty-five thousand dollars ($25,000), whereby a County contracting agency is
~ . committed to expend or does expend funds in return for labor, services, supplies,

“equipment, materials or any combination of the foregoing, to be performed for, or
rendered or furnished to the County; or (ii) a written agreement in excess of one hundred
thousand dollars ($100,000), whereby a County contracting agency is committed to
expend or does expend funds for the acquisition, construction, demolition, replacement,
major repair or renovation of real property and improvements thereon. However, the
term “County Contract” does not include agreements or orders for the following services:
banking services, insurance policies or contracts, or contracts with a County contracting
agency for the sale of bonds, notes or other securities.

As used in this Appendix EE the term “County Contractor” means an individual,
business enterprise, including sole proprietorship, partnership, corporation, not-for-profit
corporation, or any other person or entity other than the County, whether a contractor,
licensor, licensee or any other party, that is (i) a party to a County Contract, (ii) a bidder
in connection with the award of a County Contract, or (iii) a proposed party to a County
Contract, but shall not include any Subcontractor.

As used in this Appendix EE the term “County Contractor” shall mean a person or
firm who will manage and be responsible for an entire contracted project.

As used in this Appendix EE “Documentation Demonstrating Best Efforts to
Obtain Certified Minority or Womern-owned Business Enterprises” shall include, but is
not limited to the following:

a. Proof of having advertised for bids, where appropriate, in minority
publications, trade newspapers/notices and magazines, trade and
union publications, and publications of general circulation in
Nassau County and surrounding areas or having verbally solicited
M/WBEs whom the County Contractor reasonably believed might
have the qualifications to do the work, A copy of the
advertisement, if used, shall be included to demonstrate that it
contained language indicating that the County Contractor
welcomed bids and quotes from M/WBE Subcontractors. In
addition, proof of the date(s) any such advertisements appeared
must be included in the Best Effort Documentation. If verbal




solicitation is used, a County Contractor’s affidavit with a notary’s
signature and stamp shall be required as part of the documentation.

b. Proof of having provided reasonable time for M/WBE
Subcontractors to respond to bid opportunities according to
industry norms and standards. A chart outlining the schedule/time
frame used to obtain bids from M/WBEs is suggested to be
included with the Best Effort Documentation.

¢. Proof or affidavit of follow-up of telephone calls with potential
M/WBE subcontractors encouraging their participation.
_ Telephone logs indicating such action can be mcluded with the
- Best Effort Documentation. '

d. Proof or affidavit that M/WBE Subcontractors were allowed to
review bid specifications, blue prints and all other bid/RFP related
items at no charge to the M/WBESs, other than reasonable
documentation costs incurred by the County Contractor that are
passed onto the M/WBE.

e. Proof or affidavit that sufficient time prior to making award was
allowed for M/WBEs to participate effectively, to the extent
practicable given the timeframe of the County Contract.

£ Proof or affidavit that negotiations were held in good faith with
interested M/WRBESs, and that M/WBEs were not rejected as
unqualified or unacceptable without sound business reasons based
on (1) a thorough investigation of M/WBE qualifications and
capabilities reviewed against industry custom and standards and
(2) cost of performance. The basis for rejecting any M/WBE
deemed unqualified by the County Contractor shall be included in
the Best Effort Documentation

g. If an M/WBE is rejected based on cost, the County Contractor
must submit a list of afl sub-bidders for each item of work selicited
and their bid prices for the work.

h. The conditions of performance expected of Subcontractors by the
County Contractor must also be included with the Best Effort
Documentation.

i. County Contractors may include any other type of documentation
they feel necessary to further demonstrate their Best Efforts
regarding their bid documents.

As used in this Appendix EE the term “Executive Director” shall mean the

[




Executive Director of the Nassau County Office of Minority Affairs; provided, however,
that Executive Director shall include a designee of the Executive Director except in the
case of final determinations issued pursuant to Section (2) through (I) of these rules.

As used in this Appendix EE the term “Subcontract” shall mean an agreement
consisting of part or parts of the contracted work of the County Contractor.

As used in this Appendix EE, the term “Subcontractor” shall mean a person or
firm who performs part or parts of the contracted work of a prime contractor providing
services, including construction services, to the County pursuant to a county contract.
Subcontractor shall include a person or firm that provides labor, professional or other
seryices, materials or supplies to a prime contractor that are necessary for the prime
contractor to fulfill its-obligations to provide services to the County pursuant to a county
contract. Subcontractor shall not include a supplier of materials to a contractor who has
contracted to provide goods but no services to the County, nor a supplier of incidental
materials to a contractor, such as office supplies, tools and other items of nominal cost
that are utilized in the performance of a service contract.

Provisions requiring contractors to retain or submit documentation of best efforts
to utilize certified subcontractors and requiring Department head approval prior to
subcontracting shall not apply to inter-governmental agreements. In addition, the
tracking of expenditures of County dollars by not-for-profit corporations, other
municipalities, States, or the federal government is not required.




Appendix L
Certificate of Compliance

In compliance with Local Law 1-2006, as amended (the “Iaw"), the Contractor hereby
certifies the following:

1. The chief executive officer of the Contractor is:

Frank Ahntetomasc (Name)
435 East dericho Turnpike, Mineola, NY 11501 - o (Address) e
516-746-2350 (Telephone Number)

2. The Contractor agrees to either (1) comply with the requirements of the Nassau
County Living Wage Law or (2) as applicable, obtain a waiver of the
requirements of the Law pursuant to section 9 of the Law. In the event that the
Contractor does not compty with the requirements of the Law or obtain a waiver
of the requirements of the Law, and such Contractor establishes to the satisfaction
of the Department that at the time of execution of this Agreement, it had a
reasonable certainty that it would receive such waiver based on the Law and
Rules pertaining to waivers, the County will agree to terminate the contract
without imposing costs of seeking damages against the Contractot.

3. In the past five years, Contractor has ¥ hasnot been found by a court
or a government agency to nave violated federal, state, or local laws regulating
payment of wages of benefits, labor retations, or occupational safety and health. If

2 violation has been assessed against the Contractot, describe below:




4. TIn the past five years, an administrative proceeding, investigation, or government
body—initiatedjudicial action has ¥ hasnotbeen commenced against
or relating to the Contractor in conneciion with federal, state, or local laws
regulating payment of wages or benefits, {abor relations, of occupational safety
and health. If such a proceeding, action, or investigation has been commenced,
describe below:

5 (ontractor agrees 10 permit access 1o work sites and relevant payroll records by
authorized County representatives for the purpose of monitoring compliance with
the Living Wage Law and investigating employee complaints of noncompliance.

I hereby certify that 1 have read the foregoing statement and, to the best of my knowledge
and belief, it is true, cotrect and complete. Any statement of representation made herein
shall be accurate and true as of the date stated below.

AGEF f;é" 2040
Dﬁed

Frank Antetomasc

Name of Chief Dxecutive Officer

Sworn to before me this

7¢s da of MAY ,2015
? VALLIAM K. NORTDN-TAYLOR

Notary Public, State of New York
i g No. D1N04983074

: : ) Qualified in Nassa County

Notary Public Commission Expires & £LT, rol




George Mamgos
Comptroller

OFFICE OF THE COMPTROLLER
240 Old Country Road
Mineola, New York 1 1501

COMPTROLLER APPROVAL FORM FOR PERSONAL,
PROFE SSIONAL OR HUMAN SERVICES CON TRACTS

" Attach this Jorm along with af} Dersonal, professional or human services contracts, contract renewals, extensions
and amendments.

CONTRACTOR NAME: Bowne Management Systems, Inc.
CONTRACTOR ADDRESS: 235 K. Jericho Tpke, Mineola, NY 11501

FEDERAL TAX ID #: 112630268-02
_

Instructions: Please check the appropriate box (“&2") after one of the following
roman numerals, and provide all the requested information.

n ' [newspaper] on
[date]. The sealed bids were publicly opened on [date]. [#] of
sealed bids were received and opened.

IL. {X} The contractor was selected pursuant to a Request for Proposals.
The Contract was entered into after a written request for proposals was issued on January 20, 2015,
Potential proposers were made aware of the availability of the RFP by advertising in Newsday and on

Demaio, Erick Butista, Bill Doughty, Anthony Paganini, Steven Barry, Christine Levitsky, Patty
Laskaris, Robert Mancino, Frick Bautista, Robert McClean, Douglas Rodriguez, Tence George, and
Kathleen Dolan. The proposals were scored and ranked. As a result of the scoring and ranking
(attached), twenty vendors were selected.




III. O This is a renewal, extension or amendment of an existing contract.

The contract was originally executed by Nassau County on [date]. This is 2
renewal or extension pursuant to the contract, or an amendment within the scope of the contract or RFF
(copies of the relevant pages are attached). The original contract was entered intc
after

[describe
procurement method, i.e., RFP, three proposals evaluated, etc.] Attach a copy of the most recent evaluation
of the contractor’s performance for any contract to be renewed or extended. If the contractor has noi
received a satisfactory evaluation, the department must explain why the contractor should nevertheless be
permitted to continue to contract with the county.

V. O Pursuant to Executive Order No. 1 of 1993, as amended, at least three

" proposals” were -solicited and received. The attached’ meraorandinm’ from the

department head describes the proposals received, along with the cost of each
proposal.

O A. The contract has been awarded to the proposer offering the lowest cost proposal; OR:

[d B. The attached memorandum contains a detailed explanation as to the reason(s)why the
contract was awarded to other than the lowest-cost proposer. The attachment includes a specific
delineation of the unique skills and experience, the specific reasons why a proposal is deemed
superior, and/or why the proposer has been judged to be able to perform more quickly than other
proposers.

V. O Pursuant to Executive Order No. 1 of 1993 as amended, the attached
memorandum from the department head explains why the department did not
obtain at least three proposals.

O A. There are only one or two providers of the services sought or less than three providers
submitted proposals. The memorandum describes how the contractor was determined to be the
sole source provider of the personal service needed or explains why only two proposals could be
obtained. If two proposals were obtained, the memorandum explains that the contract was
awarded to the lowest cost proposer, or why the selected proposer offered the higher quality
proposal, the proposer’s unique and special experience, skill, or expertise, or its availability to
perform in the most immediate and timely manner.,

LI B. The memorandum explains that the contractor’s selection was dictated by the terms of a
federal or New York State grant, by legislation or by a court order. (Copies of the relevant
documents are attached).

Ll C. Pursuant to General Municipal Law Section 104, the department is purchasing the services
required through a New York State Office of General Services contract
no. , and the attached memorandum explains how the purchase is
within the scope of the terms of that contract.




[ D. Pursuant to General Municipal Law Section 119-o, the department is purchasing the services
required through an inter-municipal agreement.

VL. This is a human services contract with a not-for-profit agency for which a

competitive process has not been initiated. Attached is a memorandum that explains the reasons
for entering into this contract without conducting a competitive process, and details when the department
intends to initiate a competitive process for the future award of these services. For any such contract, where
the vendor has previously provided services to the county, attach a copy of the most recent evaluation of
the vendor’s performance. If the contractor has not received a satisfactory evaluation, the department must
explain why the contractor should nevertheless be permitted to contract with the county,

In certain limited circumstances, conducting a competitive process and/or completing performance
evaluations may not be possible because of the nature of the human services program, or because of a
compelling need fo continue services through the same provider. In those circumstances, attach an
explanation of why 4 competitive process-and/or performance evaluation is inapplicable. RS

VIL. O This is a public works contract for the provision of architectural, engineering
or surveying services. The attached memorandum provides details of the department’s compliance
with Board of Supervisors’ Resolution No.928 of 1993, including its receipt and evaluation of annual
Statements of Qualifications & Performance Data, and its negotiations with the most highly qualified
firms.

In addition, if this is a contract with an individual or with an entity that has only one or
two employees:

L1 a review of the criteria set forth by the Internal Revenue Service, Revenue Ruling No. 87-41, 1987-1
C.B. 296, attached as Appendix A to the Comptroller’s Memorandum, dated February 13, 2004,
concerning independent contractors and employees indicates that the contractor would not be considered
an employee for federal tax purposes.

Department Head ature

Date

NOTE: Any information requested above, or in the exhibit below, may be included in the county’s
“staff summary” form in lieu of a separate memorandum.

Compt. form Pers./Prof. Services Contracts: Rev. 02/04




Owner and Management Disclosure
for

Bowne Management Systems, Inc.

Frank J. Antetomaso, President
I Dolphin Drive

Massapequa, NY 11758
Percent of Ownership: 50 %

Zabdiel A, Blackman, Secretary / Treasurer
9 Hillcrest Rd,

- Poit Washington, NY 11050
Percent of Ownership: 50 %

L¢n
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- BOWNE MANAGEMENT SYSTEMS; ING.:
‘ 235 E. JERICHO TPKE -
MINEOLA, 'NY.I:_I..SO}

ROZ2 WL AL LG5

BOWNE MANAGEMENT SYSTEMS, INC.

Go

ID CoAST BANK &~

210 Old Country Rd_ Mineola, NY 11501
‘ 50-1445.214

CHECK DATE
May 28, 2015
AMOUNT $533.00

k2050000 7 &

207

. . “Chenk Date: 5/28/2015 . ) B
Invoice Number Date Voucher Amount Discounts Previous Pay Net Amount
052715 872772015 001001413 $533.00 - - $533.00
_Massau County TOTAL $533.00 - $3533.00
_BMS-Gold Coast Bank 1 14011
‘-




35 Response

Services

Mt havi and nsaintajn 5 vakid and clean driver's license,

Desktop Support Services Alex Demnajo

Mustbe able to Provide transportation,

to, technleal suppart, Analysis,

configuration, maintenance, upgrading, manuat labor, eonsuitation, resgarch, recard
raplzcament, reading, Interpreting, standards and procedures, ghosting, feadback 1o
optim{zation, review ang Process watranty part clams.

keaping, GommNication, Inspection, a:
vendars,

s5essmeny,
frventory, seclrity, rapart Witing,

Datzbase Management
Services

Biil Doughty

4

it 2 3 g 2nd SUppart of any of the Puititude of Nagsan County databases on any County platforry,
Tasis Tnay inchide, But are ot limited te, xnr;_.ﬂ_ncuuna. troubleshooting, issyg resaititian, ReSting. repalr, anaiysis,
requirements, Plannlng, Prepzration, deslgning, madsling, davel i i h Fmpi

user

" . updating, change
' standards and besy Practioas, security, maintenzncs, menktaring, manage
database ohyjacts, Gonsuitation, systam a. , evaluation, priaritization and stheduling.

Project Management Donra Neilang

ion and of te compiate a specifind Project. Tasks may inelude, But are not limiced to,
Project inftiation, ficiancy raview, Iifecyria fnnagernent, senflguration/contra) TManagement planaing, Tesoures management, IV and i
Services V management, risk managament and time and €09t mEn3gement analysl, i
11 Computer Programming [Christing Levitsky  [Anthany Paganini, Patty hﬂ«wmwuﬂ endsupy

Services Laskaris i *= medels/dataase designs/ data adates, debugging,

nt, training, seript <regtion, _uwﬁmuc_ﬁ:w. interfacing,

, de ' Feporting, srocedures and
Best practices
13 GIS Services Erick Bautistz

Anthony Paganini

- Senvites spacific to various forms of Geographic Information Systerms {gls].

= Project Suppart Servicas —Knowledge of Grs Fystem, cartography, mapm,
and iuiﬁmannwaunzmme?ﬁk and tools used i the suite of ESR! softwsere. Tasks may include, but ars net fimited to, analysis,

mapplng, aperation, digitizing, development, <apacity planning, design, inTanet, internet, projact Management, advising, malitenancs,
Presentatians, forms of Geograpiie Infarmation Systams {sis).

doctimentation, and various other

- vun.wﬁnnd:_aw‘..»:u?u.w»m_e.ﬂ - Expeit knowdardge of 615 syszem, CArLORr2phy, mapping, Oracle datak:
deval i o thy = and tuols uged b suite of SSAT sofwara, Tasks ray
o, programiing, systarms anahysis, praject ma, nagement, systemg wtllization, Oracle database managerm,
development, implementation and training spacific tg Geographic Information Systems (GIS) thar
xperignes with enterprise systams, languages, technologies and commtnications,

Inchtce, but are ot imiad
et and systams design,
requires speclalizad skill sets and

Technical Writing Services [Ira Hill

Oazign, writing, editing and Production of business and rechnicl documentation of othar
Including end users and Infermation Technology personnet. Must have 3 tachy

Publications for s wide vartaty of atdierae

nicaf understanding of various manufacsureey catmputer
hardwarg, Cperating systems, databases, netwerking end intermet Fiwe 2nd appli d ologles. This
technical understanding s crirical 1o Praducing accurate, high-rpsaltey documantation including, bur ot Ymited to:
= Softwara docomentation for Al types ©f audiences, from ney|

Programmers,

~ Onfine help and wab-based help,
. v—annuuvmn.mo-zﬂu‘

fea end users 1o systam administrators, database devalopers and

* Production and printing documentation,
* Indexing of primtad &nd onfine documents.

Requires 4 Previous, proven track record of Rroducing cuality documentation thae ¥ accurate, cemplets, cancise 3nd usable while
meetihg the naeds and requiternents af the Caunty Department of Information Tachnalogy,
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3.00 1.00 2.00

] : P inalvais of Nassau Cotmty's cutrant camputer systerm, nfrastructura and procedures i order 5 design solatians Tt help the County
I Computer Systermns Steve Barry Alex Demaio, Rob L aperate mere effiiently and effectively. This may Includs planning sn Upkrade, Sysems conversion and/or migratian and
Analysis Support Services McClean implementing ttevw hardware/software. ‘The systems may include, but are ot imited to, software, nerwark, server, starage, Voif, ete.
Tasks may Inclurle, but ara nat limited to, feasibility study, snaiyeis, planning, definition, Iuation,
[racammendation, compliance, disester planaing, backup/recovery, date/process modeling, prototyping, schamates, design,
e i i Iytical, besting {2l levels), initfal ining. lssua
resolution, monitaring, administration, audlz support, projest managemeant, forecasting, reparting, standards and procadures, hest
practices and documantation.

Servicas associated with the County's web environment.

= Programmatic Support = Tasks may include, but ara net limited to;

0 ¥/eb Desighers - Graphic developmant of new content areas on site, LWWCM education/support.

0 Java P ISP unek wagb develapt wark with vandors.

= Tachnial Support - Tesks may Ingiude, but are not limitad 1o WebSphere support, WebSphare, TivofifLotus support,

Web Environment Services|Anthony Paganini  |Tence George 2.00 1.00 1.00

Deslgn, develop and maintain retfsble, efficent 2nd affordabh for Nassau County. for all technical

Software Engineering  |Christine Levitsky Anthony Paganini, Ratty 2.00 0.50 0.50

aspacts of software Ineluding H Desp Unc ding of tie-Ins with athar systems and platforms within the
Services Laskaris " supportad domalns. Tasks may Include, but are not limi lysis /eiab coding i 503 of time),
test/buliding preof of concapt/ practices [tools and common components), testing, AP]

spacs and code reviews.

3 - : . N Operational datebase sefvices for Nassau County, Requires working with devalepers and administrators. Tusks may include, but are
UmﬁmUmmm .ﬂmn_._n_nm_ Bill DOCNSQ ._.m_‘_‘—m Dan e _mw di Dm Nrmo nct imited 16, techndcal support, isua Identification/tracking/resalutien, responding to ,-:n_miﬁ..:

Services debigging, tasting, requast fulfllment, data manipulation, repat development and report raview

3.00 1.00 2.00

3 : % F Design, davelopment, impiamentation and Integration of new or sommercial off tha sheif {COTS) software and rrhancements
bUD__nm._”_Oa mm?._nmm mO-. Mﬁ.me.m Ba -.ﬂ< >Dw:0:< ﬁmmm niny . associzted with the County’s Servers and Blades. Tasks may include, but are net limited to, development, cading, debugsing, testing

Servers/Blades tall lavek), ch training, and project

3.00 1.00 1.00

- DesTen, di o and mair fthe County’ network. Tasks may includs, but are not limited 1, business/
vechnical/ user requiraments, planning, analysis, design, deval impl i Fation, i upgrade,
conflguration, technicz! support, problem diagnasks, isste resalition for network hardware/software, maintenance, sacurity,
documentation {inchuding charts and diagrams), advise, make recommencations, reparting. new equipment integration, upgrade,
ot i i Install wirelass devices/ suitches/ routers/ hubs and maimsin

X i iving LAN, WAN and

3.00 1.00 2.00

Network Suppart Services | Alex Demaio Rob McClean, Steve Barry

i {Must have 2 valid 2nd clean driver's licanse, Must be ableto provide tradspertation

Server Support Services |Steve Barry Alex Demaio el it and maincin Hasssls Coumy servers and et aperatin dentiy, trout reserver pretiems 3.00 1.00 1.00

and/or outages. Must hava expacience with VMwa e, SUSE Linuz, RecHat Linux, Netware 6.5, Exghange 2010, AD design, Dell Servers
and SAN storagy. Tasks may include, But are nat linited to, Planning, enalysis, user/ business/ technica| requiramants, design,
deval

It hedling, 2dvice, maka security, praventative

P \ upgrading,

e, reparting, i d lssbe resciution.

Must have 5 valid and clean drivers ficense. Must be able ta provide transpartation,

N . - . Teer fan prise far tlassau County using Capabllity Maturity Model (CMB). Taske may include,
Project Support Services |Donna Neila nd butare not fimiced to, large multhwck praject management, Informotion Tachnalegy personel recrufting, snalvsts, biishesafworkion .J

process modeling, customer refati business sorti f basiness i ion/ disaster recovery/’ enterprice-
wide strategle systems plenning, Business Pracess R FR) reverse Qualhy controlf qualtty assurasice
Pracess management of autematad and non-zutomated snterprise wide aysterns, lssue resolition and independent Verfficetion and
Valldation {1VE&V} testing.

5.00 1.00 2,00

Graphlcs and Presentation - Graphic clesign for graphical user interface {GUI) of legacy and naw applicatians at any County platfarm.
[ Tasks may include, but are not imited to, analysi, design and developtent,

a integration - i products for connecting dl County appif . Examples may
include connections betwean enterprise resourca planning {ERP) applications such a5 SAP, Oracle and PaopleSoft and databasas,

-, Taternet ons, legacy ¥ servars. Tasks may tnclde, but are not imtted to, analysis and Integration.

Oparational - Services and processes relevant to nformation Tachnology oparations. Tasks may include, but are net limited e,
: wask-flow analysls, design, prototyping, implementation, system mlgration, yatam/applicati

) communleations, security, scallng, facilittes planning, re maonitarng/r tisk tecting, suppert,
process t development/ i quality feontrol and profac: managament.

Orgarizational - Services relavant 1o the nformation Tachnalogy organiration. Tasks may include, but ars not fimited to, ergonamics,
sKTls nsivss, organization rests ncturing, impact analysis, information distrll change and r

Planning - Services relevant to planning Infermation Technology projects. Tasks may include, bur ars nat mited o, requirenients

development, neads/ k , Planning. fessiblitty 2 gizing. afflciency review, Iffe cycle mamagament, naw
Pl /' Iaine IAD) sessfons and preject E

Research and Analysis - Profe trassarch fie information techralogy topics and Inkistives for the purpase. of providing

findings/ solutions i taff and Tasks may include, it are act imited to, advising, forecasting,

reporting, briefings/ workshops/ conferencas and presentatians.
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Reguest For Proposal (RFP)

A. Introduction

The Department of Information Technology {(*NCIT”) of Nassau County, New York (the “County™) is
currently seeking proposals from Qualified Vendors (“Qualified Vendors™) located and authorized to do
business in the State of New York, to provide Supplemental Staffing Services (“Supplemental Staffing
Services”) to NCIT. The purpose of the RFP is to provide Nassau County with proposals that will
culminate in the development and execution of a contract with one or more vendors who NCIT
determines to be eligible to provide Supplemental Staffing Services for procurement by NCIT. To the
extent permitted by law, the County intends to include terms and conditions to allow municipalities and
other governmental entities to “piggy back” onto/order services through the use of the contract awarded
by the County to the winning proposer(s) pursuant to this RFP process.

~ NCIT may. select---vendorssfmm.,among responding vendors based on .a thorough analysis of* each °
business’s ability to provide the County with the highest quality services at the most cost-effective fees.

Nassau County is committed to policy of equal opportunity and does not discriminate against vendors on
the basis of age, sex, sexual orientation, race, color, creed, religion, ethnicity, national origin, disability,
marital status, familial status, veteran status or any other basis protected under federal, state, and local
laws, regulations, and ordinances.

B. _Anticipated Proposal Schedule

REFP Issue Date January 20, 2015

Bidder’s Conference/Vendor Questions February 4, 2015
Question Responses February 23, 2015
Proposal Due Date March 30, 2015 _
Oral Presentation, if necessary Week of April 20, 2015
Award Date On or about May 18, 2015

Dates indicated above are subject to change af the sole discretion of the County.

C. Scope of Services

NCIT established the Scope of Services (“Scope”) outlined below to implement and support County
program goals and objectives described in this document. Although the Scope is intended to serve as a
reference in the preparation of the proposal, forthcoming Statements of Work (“SOWs”) may request
additional services and terms to support the goals of the County.

1. Purpose.

The intent of this RFP is to identify Qualified Vendors that will provide flexibility for NCIT
to meet the challenges and opportunities it encounters resulting from new government
initiatives, increasing citizen expectations for better and more responsive services, and
business and program requirements that are more demanding for economical operations and
improved outcomes. NCIT seeks to have under contract Qualified Vendors, who are ready,
willing and able to provide Supplemental Staffing Services to the County.




*Qualified Vendors must be able to demonstrate the ability to “float” up to $250,000 during
billing reconciliation without an impact to service or individual staff members.

The resulting contracts will enable NCIT to make use of Supplemental Staffing Services in a
timely fashion while meeting more exacting quality standards and obtaining competitive
prices from the marketplace thus ensuring County Departments enjoy uninterrupted service.
To ensure that NCIT meets the objectives of its Supplemental Staffing Service Projects this
RFP seeks to accomplish the following:

* Establish Qualified Vendor lists for Supplemental Staffing Services in a wide variety
of Support Service Categorics.

¢ Create a maximum rate per Support Service Category which Qualified Vendors can
charge for specific skillsets.

e Permit a Qualified Vendor to 6Ffer Iéss than the maximum rate per Support Service
Category when requested to respond to a specific SOW.

¢ Permit a vendor to charge the highest rate between all required Support Service
Categories at the level of skill required in the case where an SOW requires the
personnel requested to perform multiple categories of work stmultaneously.

* Provide an efficient mechanism for submitting Supplemental Staffing requirements
through a centralized administrative process.

General Scope and Process.

NCIT is seeking to develop a Supplemental Staffing Services contract to expedite the
procurement of Services required in a rapidly changing technological environment. The intent
ol this RFP is to develop a contract with one or more vendors who NCIT determines through
this RIP process to be eligible to provide one or more of the required Supplemental Staffing
Services for the County. Vendors awarded a contract under this RFP will be eligible to
respond to any SOW issued by NCIT for which it has the necessary skill set(s) and
experience described below in further detail.

To become eligible to provide Supplemental Staffing Services a Vendor must submit an
acceptable and qualified proposal in response to the RFP. Upon review, the selection
committee shall grant a notice of award, as discussed below, to the winning proposer(s) and
all eligible vendors. Each award for Supplemental Staffing Services shall identify the specific
Support Service Category for which the vendor shall be eligible to provide Services to the
County and the vendor shall enter into contract negotiations culminating in a Supplemental
Staffing Services contract {the “Contract”). Said contract shall contain the Standard Clauses
for Nassau County Contracts annexed hereto as Appendix E. Upon execution of the
Contract, the vendor will be deemed qualified to provide services, as defined herein (the
“Qualified Vendor™).

Once Contracts are in place and from time to time, NCIT may issue an SOW for a project
requiring Supplemental Staffing Services. NCIT will send the SOW to those Qualified
Vendors previously identified as able to provide the Supplemental Staffing Services required
under that specific SOW. Qualified Vendors shall review the SOW and submit offers to




provide the Supplemental Staffing Services needed under the SOW and for the specific
Supplemental Staffing Services, indicate an hourly rate that is equal to or less than the rate
proposed in their original response to this REFP. Qualified Vendors must also submit
resume(s) of the staff’ that will be providing Supplemental Staffing Services for the SOW.
NCIT may, in its discretion, select one or more Qualified Vendors to provide the
Supplemental Staffing Services requested in the SOW. NCIT will not be obligated to select
any of the Qualified Vendors to provide Supplemental Staffing Services under the SOW.

Please be advised that Qualified Vendors are not guaranteed work under a Contract. Rather,
the Contract gives Qualified Vendors the eligibility to bid on a particular SOW for which it
can provide the necessary Supplemental Staffing Services.

a.

Individual Statements of Work.

When NCIT has a project requiring Supplemental Staffing Services, an SOW
describing .in detail the project requiring Supplemental Staffing: Services will ‘be

issued to each Qualified Vendor under contract who is eligible to provide the specific

b.

type of Supplemental Staffing Service needed.

Notwithstanding the expiration of the Contract between the Qualified Vendor and the
County, an individual SOW may require the Qualified Vendor’s personne! to work
beyond the termination date of the Contract to complete a specific project or activity
in the SOW. In that event, the County, at its sole option and discretion, may choose
to amend the Contract to extend the term for the period the Qualified Vendor’s
personniel is needed to complete the project under the SOW. In addition, NCIT has
the ability to modify each SOW to satisfy specific County needs.

Each SOW will provide details as to the required:

e Support Service Category(ies) required.

* Qualification Level of personnel needed to perform the Supplemental
Staffing Services, including the years of work experience required of
personnel within the specific Support Service Category(ies) requested and
demonstrable expertise.

NCIT will allow Qualified Vendors a specific period of time Jrom the time NCIT
issues an SOW to submil an offer in response. Such period of time will be specified
when the SOW is issued and will vary for each SOW. NCIT will determine this length
of time in part by the complexity of the job description(s) and skill set requirements.

Requirements.

The Vendor must document that it has a minimum of three (3) employees on staff at
all times, by providing names and references for at least that amount of employees.

The Vendor must be in existence and operating as a business for a minimum of
twelve (12) months prior to responding to this RFP.
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Services Required

For a vendor to be deemed an eligible vendor under this RFP, the vendor must
demonstrate its ability to provide services with proposed rates for a minimum of ten
(10) support service categories (the “Support Service Categories™) listed below and
as more fully described in Exhibit 1 - Supplemental Staffing Services.

Labor Support Services

Clerical Support Services

Help Desk Support Services

Desktop Support Services

Database Management Services

EDMS Services

IT Training Services

Electronic Commerce/ EDI Services

9. Project Management Services -

10. Microsoft Exchange Services

[1. Computer Programming Services

12. System Programming Services

13, GIS Services

14. IT Support Staff Services — Data Center Operations
15. Network Security Services

16. Computer Systems Security Services

17. Telecommunication Services (Analog Phone/ Digital Phone/ VoIP)
18. Technical Writing Services

19. Computer Systems Analysis Support Services
20. Unix and Linux System Administration Services
21. Web Environment Services

22. Software Engineering Services

23. Database Technical Services

24, Application Services for Servers/Blades

25. Wiring Technical Services

26. Wireless Networking Services

27. Network Support Services

28. Server Support Services

29. Project Support Services

e R

Other Considerations

1) Qualified Vendors must ensure that all employees assigned to work under an
SOW have the training to perform the task and meet the skill set reguirements
of the job position under consideration. If NCIT determines that such
personnel do not possess the requisite skills, the Qualified Vendor shall
provide a replacement acceptable to the County.

2) NCIT will provide workspace and facilities for all Qualified Vendors
performing Supplemental Staffing Services under an SOW, as appropriate,

3) NCIT will provide the neecessary computer equipment and computer
resources to meet the project requirements unless otherwise stated in the
SOwW,
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Pricing Schedule (Total Firm Fixed Prices)

Details of pricing requirements and general information on pricing are attached as
Appendix A Cost Proposal.

I. Rate Ranges
Vendors must provide rates for a minimum of ten (10) Support Service
Categories. Within each Support Service Category, the County has defined
three qualification levels (the “Qualification Level”) listed below. Using the
descriptions of each of the Support Service Categories in Exhibit 1, bidders
must provide their best rate in the column on this form or a duplicate of this
form based on the following:

Level 1 —Individuals with three (3) or more years but less than five (5) years of
experience within the specific Support-Service Category.

Level 2 — Individuals with five {5) or more years but less than ten (10) vears
of experience within the specific Support Service Category.

Level 3 — Individuals with ten (10) or more years of experience within the
specific Support Service Category.

For each Qualification Level within a Support Service Category, the vendor shall
provide rates under which the vendor will provide professionals that meet the
qualifications of the Support Service Category as described in FExhibit 1
Supplemental Staffing Services. The rate provided in each category will be the
maximum rate that a vendor can charge for services provided by personnel with that
particular level of skill {the “Maximum Rate™). '

Vendor’s proposed individuals must have the requisite years of experience within
individual Support Services Categories. Vendor cannot aggregate experience from
different Support Service Categories.

Qualified Vendors, responding to an SOW, shall provide resumes or other
documentation that the proposed individuals satisfy the qualifications required for
the Support Service Category(ies) and Qualification Level(s).

Rates for this Contract will remain firm for the life of the Contract. This does not
preclude any Qualified Vendor from offering a Rate lower than the established Rate
in the Contract in response to any SOW. All Rates are to be inclusive of any travel,
living, and related expenses. The County will not provide any extra
compensation/reimbursement for this purpose.

Yendor Pexformance Criteria

NCIT has established specific Qualified Vendor performance criteria and shall
monitor and measure performance o ensure compliance with contract standards.
Qualified Vendors will be required to meet or exceed the following performance
criteria:

1) Certification of Employee Skill Sets and Capability to Perform Required
Tasks.

Dane 7 nF R4




2)

NCIT may disqualify, for any reason, personnel presented by the Qualified
Vendor for assignment who prove incapable of performing specific tasks
assigned as described in the SOW,

These issues may include, but are not limited to, the following:

¢ The individual represented by the Qualified Vendor and placed on
assignment does not have the skill sets and experience required to
meet the job description requirements.

» The resumes submitted by the Qualified Vendor in response to a
posted SOW are not indicative of required skill sets.

¢ Upon interview of an employee based on the resume or other -
~ representation by the Qualified Vendor, NCIT determines that the
employee does not have the required skill sets or experience.

* Poor professional manner. This includes, but is not limited to the
Minimum Service Standards outlined in Appendix E - Standard
Clauses for Nassau County Contracts.

If NCIT terminates personnel placed on assignment by the Qualified Vendor
because the person’s skill sets or experience are not as originally
represented, NCIT shall not be responsible to pay the Qualified Vendor for
that period. This also denotes Cause for the termination of the Contract.

The Vendor must warrant that qualified personnel will provide services in a
professional manner. “Professional manner” means that the personnel
performing the services will possess the skill and competence consistent
with the prevailing business standards in the Information Technology
industry.

NCIT will be the exclusive and final judge of whether there is
misrepresentation of a skill set, experience level, or professional manner
lapses.

Personnel Substitution.

The Qualified Vendor shall not substitute personnel assigned to the
performance of an SOW without the prior written consent of the County
and/or NCIT. The Qualified Vendor shall provide notice to NCIT for any
desired substitution accompanied by the names and references of the
recommended substitute personnel. NCIT will approve or disapprove the
requested substitution in a timely manner. Upon such termination, NCIT
may request acceptable substitute personnel or terminate the SOW services
provided by such personnel.




Qualified Vendor Disqualification

A Qualified Vendor may be deemed unqualified by NCIT for repeatedly providing
personnel who do not meet NCIT standards, failing to respond to NCIT requests,
failing to promptly cure defects, continuing to omit or unsatisfactorily perform the
required services, or for any other reason NCIT deems necessary.

Upon disqualification, the Vendor will no longer receive notification of SOWs
released by NCIT.

D. Contract Term

It is the intent to award a contract for a three year period with the option to renew for two additional one

-+ year terms, for a possible total term of five (5) years, subject to the County’s right of early termination as

provided in the contract. Contract renewal is at the sole discretion of the County.

NCIT reserves the right to remove from eligibility all vendors that are inactive (have not responded to
an SOW) on the resulting Contract for twelve (12) consecutive months during the Contract term.,

E. Mandatory Proposal Response Requirements

All proposals shall remain in effect for a period of 180 days beyond the deadline for submission of
proposals. The use of the terms "shall,” "must," or "will" in this RFP, indicates a mandatory requirement
or condition. The words "should” or "may" in this RFP, indicates desirable attributes or conditions, but
are permissive in nature. Deviation from, or omissions of, such a desirable feature will not by itself cause
rejection of a proposal.

The Vendor must organize the proposals in the exact order presented in the RFP. Vendors musz place
page numbers on each page. The proposal must contain a table of contents that cross-references the REP
requirement and the specific page of the response in the Vendor's proposal. Each paragraph in the
proposal must correspongd to and reference the paragraph number in the corresponding section of the
REP. The Vendor must repeat the paragraph number, sub-number, and heading as presented in the RFP.
It a response covers more than one page, the Vendor must repeat the paragraph number and sub-number
at the top of the subsequent page.

All Proposals must follow this outline and contain the following:

1. Cost Proposal Form attached as Appendix A and completion and submission of the
“Non-Collusive Proposal Certification” page that follows Appendix A.

2. Narrative response attached as Appendix B, which must contain a complete written
description of the vendor’s Proposal.

3. A duly completed and verified Business History Form attached as Appendix C, together
with a current certified or verified financial statement and/or other commercially reliable
writien evidence of the vendor’s credit, financial standing and capacity to perform in
accordance with the terms of the Contract.




4. All officers and any individuals who hold a ten percent (10%) or greater ownership interest in
the proposer shall complete and verify the Principal Questionnaire attached as Appendix D.

5. All submissions must be signed on the designated signature line by an officer or
authorized agent of the vendor.

6. A Living Wage Law Certificate of Compliance, attached as Appendix L.
7. Additional information that you believe pertinent to the County’s requirements.

8. A statement that the proposer has registered with the County as a vendor.

F. Propgsal Submission Ipstructions.

Each P.ropozsal_s-hall be prepared s1mpiy and economically avoiding the use of elaborate promotionial

materials beyond those sufficient to provide a complete, accurate, and reliable presentation. For ease of
review, the proposals must follow the outline in the section of this Request For Proposal (“RFP”) titled
Mandatory Proposal Response Requirements. Each response should be clearly numbered and the full
question listed.

In addition, any vendor that has not already registered with the County must do so by going to the
Vendor Registration section of the County website at
https://eproc.nassaicountyny.gov/SupplierRegister.

The proposals must be signed by an individual who is authorized to bind the vendor to all commitments
made in the proposal. The original and five (5) printed copies of the proposal, together with all
attachments and an electronic version (CD), must be submitted to the County in a sealed opaque
envelope no later than 9:00a.m. EST on March 30, 2015. No telegraphic or facsimile proposals will be
accepted. Proposals received after the above date and time will not be considered. The County is
under no obligation to return proposals.

Vendors are required to provide contact information in their RFP Response. Each vendor must include
Exhibit 2, Vendor Contact Information in the proposal package. Eligible vendors that have subsequent
changes to their contact information muust provide the changes to NCIT within ten (10) business days of
the change. Failure to do so may result in removal from the contract.

Tt is each vendor’s responsibility to carefully review all the requirements of this RFP, including the scope
of work, the specifications, the Standard Clauses for Nassau County Contracts, and any other terms and
conditions. It is further the vendor’s responsibility to ask questions, request clarifications, or otherwise
advise the County if any language, specifications or requirements of this RFP appear to be ambiguous,
contradictory, or to inadvertently restrict or limit the vendors that could meet the requirements of this RFP
to a single source.

The County is under no obligation to respond to any question, inquiry or assertion that is not received in
writing. Violation of these provisions may result in immediate disqualification. Proposers must submit
all proposals and direct all responses, questions, and any other communications to the following
authorized contact:
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Nassau County Department of Information Technology
240 Old Country Road — Room 608

Mineola, New York 11501

Email; SupStaffRFP@nassaucountyny.gov

The County will respond to written vendor questions submitted during the time period allotted above in
Section B, Anticipated Proposal Schedule, of the RFP.

No contact with any other County personnel other than the authorized contact person is allowed until
such times as an award (or awards) has (have) been made. The vendor shall contact the authorized person
via e-mail.

G. Contract Proposal Evaluation Criteria

Proposal elements, as described above, will.be reviewed and evaluated for completeness and
responsiveness according to pre-determined standards and selection criteria. Proposals will be deemed
responsive only if the vendor responds to and meets all of the requirements of this RFP. Vendors may be
invited for interviews to discuss their proposal elements in more detail should the selection committee
request such.

The County reserves the right to award all or any part of this project to a single or multiple vendors, and
to waive any technical irregularities or omissions, or to cancel this RFP and solicit new proposals if, in
the County’s sole judgment, the best interests of the County will be served. The selection committee
will evaluate and select vendors whose proposals are deemed to be the most advantageous to the County.
The County’s selection committee will evaluate each proposal and use the following for scoring each
submission: :

Contract Requirements and Proposed Selution 50%

Overall responsiveness of the proposal; proposal detail, completeness and clarity. Demonstration
of a clear understanding of the requirements portion of the RFP; clear description of the staffing
abilities, levels of experience and expertise needed to satisfy the defined RFP requirements.

Vendor Profile: Organization, Capacity, Staffing, Resumes 10%

Financial stability of the company, substantiation of sound organizational structure as well as the
ability to provide staff with levels of experience and expertise needed for each service required in
a timely fashion.

Related Experience 20%

Prior public sector experience, project management and implementation qualifications and related
expetiences of the Vendor performing services of this type, including references, organizational
and technical capacity, and outcome/results of services provided to other similar clients of similar
size; comprehensive description of why the Vendor can perform the tasks defined in the RFP; The
readiness of the Vendor to work within the required timeframe; Quality of the Vendor references
and reputation based on past performance.
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Proposed Rates for Support Service Categories 20%

To be eligible to participate in this process the Vendor must propose rates for a minimum of ten
(10) Support Service Categories as defined in Section C Scope of Qervices. The County will
consider any other relevant factors as determined by the selection committee to be useful and assist
the evaluation commitiee in the selection process. The cvaluation committee will determine which
vendors meet the specifications in the RFP and will send contract award notices to those vendors.
The County and the vendors will then enter contract negotiations to establish a contract.

H. Gen eral Information

{.  Incurring Cost. The County shall not be liable for any costs incurred in the preparation and
production of a proposal in response to this RFP or for any work performed prior to the
. issuance of 2 contract.

2. Rejection of Proposals. This RFP does not commit the County to award a contract, or t0
procure, or {0 contract for services solicited herein. Notwithstanding any other provisions of
this RFP, the County reserves the right to award this contract 10 the vendor(s) that best meet

the requirsments of the RFP, and not necessarily to the lowest proposer. The County may
award contracts to as mary of as few vendors as NCIT deems necessary. The County
reserves the right 1o accept or reject any ot all proposals received as a result of this request; 10
negotiate with all qualified sources; OF to cancel in part or in its entirety this RFP if it is in the
interests of the County 10 80 do.

The County may require the Proposer selected to participate in negotiation and to submit any
price, technical, or other revisions, or their proposals as may result from negotiations.

3. Addendato Request for Proposals. Amendments to this RED may be necessary prior to the
closing date and will be furnished to all prospective Proposers who have requested these
materials.

4. Ceontract Negotiations. The County intends o enter into contract negotiations with the firm
or firms selected by the RFP Evaluation Committee, who shall be required to enter into a
written contract with the County in 2 form approved by legal counsel for the County. This

contract shall contain the gtandard Clauses for Nassau County Contracts attached hereto as
Appendix E. This RFP and the proposal, or any part thereof, may be incorporated into and
made a part of the contract. Notwithstanding the foregoing, the contract may contain
provisions not contained herein.

The County reserves the right to negotiate the terms and conditions of the contract with the
selected proposer(s), if any. These negotiations could include all or any aspects of services
and fees. Neither the selection of a vendor nor the negotiation of the contract with such
vendor(s) shall constitute the County’s acceptance of the proposal or @ binding
commitment on behalf of the County 10 enter into a contract with such vendor(s), as any
binding arrangement mist be set forth in the contract signed by both parties and is subject
to all requisite approvals.
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5. Additional Information. The County may award a contract based upon offers received
without discussion of such offers with the proposers. Each offer, therefore, should be
submitted in the most favorable terms that the proposers can offer the County from a price
and technical standpoint. However, the County reserves the right to request additional data or
oral discussions or presentations in support of written proposals from any and all of the
proposers. In addition, the County reserves the right to make on-site visits to the proposer’s
place of business to assess and/or evaluate the proposer’s qualifications. Any additional
requests from the County are at the County’s sole discretion. The Vendor’s initial proposal
should be as complete as possible and should reflect the most favorable terms to the County.

6. Disclosure of proposal contents. The County will withhold proposals submitted under this
RFP from disclosure, unless otherwise required by law, including, but not limited to, the
Freedom of Information Law (“FOIL™). Proposers shall indicate in their proposals any
information they feel is-exempted from disclosure under FOIL. In the event that the County
determines that information is required by applicable law to be disclosed, the County will
notify the proposer in ddvance of such disclosure to enable the proposer to take such action as
it deems appropriate. Copies of executed contracts are not exempt from FOIL.

7. Independent Price Determination: By submission of its offer, the proposers certify (and in
the case of a joint offer, each party thereto certifies as to its own organization) that, in
connection with procurement:

i. The prices in this offer have been arrived at independently, without consultation,
communication, or agreement for the purpose of restricting competition, as to any
matters relating to such prices with any other proposer or competitor; and

ii. Unless otherwise required by law, the prices which have been quoted in this offer
have not been knowingly disclosed by the Proposers prior to award, directly or
indirectly, to any other Proposer or competitor; and

1il. No attempt has been made or will be made by the Proposer to induce any other
person or firm fo submit or not to submit an offer for the purpose of restricting
competition; and

Iv. No elected or appointed official or employee of the County shall benefit financially
or materially from this contract. The County may terminate this contract if gratuities
were offered or given by the Proposer or his or her agency to any such official or
employee.

8. Ownership of Information: All materials submitted in response to this Request for
Proposals will become the property of the County.

9. Examination of Records: In submitting a proposal, the successful Proposer agrees that the
County shall have access to and the right to examine directly all pertinent documents, papers
and records of the Proposer and/or any sub proposer as related to any contract and/or
subcontract resulting from this RFP until six years after final payment has been made
pursuant o any contract awarded as a result of the County’s acceptance of a proposal.
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L.

10.

11.

12.

Subcontracting: The Proposer will be responsible for the entire contract performance. The
Proposer must indicate in the RFP if it intends to use a sub-contractor for any part of the
work. If so, the Proposer shall identify each sub-contractor by name, business address and
expertise, and must inciude the name(s) of the principal(s) of the subcontracting entity. A
full description of how the Proposer will use the sub-contractor and the tasks to be
performed by the sub-contractor must be included. The Proposer will not be permitted to
subcontract any part of the contract or any of the rights and obligations thereunder without
the prior written approval of the County,

Negotiated Changes: In the event that negotiated changes occur after the awarding of the
confract, the same pricing policies called for in the original contract will remain in effect.

Diselaimer: The County and its respective officers, directors, agents, members and
employees make no representation or warranty and assume no responsibility for the

.. agcuracy of the information set forth in this RFP. Further, the County does not warrant nor

make any representations as to the quality, content, accuracy or completeness of the
mformation, text, graphics, links or other facet of this RFP once it has been downloaded or
printed from this or any server, and hereby disclaims any liability for technical errors or
difficulties of any nature that may arise in connection with the Website on which this RFP is
posted, or in connection with any other electronic medium utilized by respondents or
potential respondents in connection with or otherwise related to the RFP.

General Conditions for Proposers

1.

The Proposer will be required to pay its employees a “living wage” in compliance with
Nassau County Local Law No. 1-2006 (the “Living Wage Law™), if applicable, and also to
pay the prevailing wage rate as published by the New York State Department of Labor, if
applicable, and comply with all applicable New York State Labor Law.

The Proposer is bound by and shall comply with the terms of Appendix EE and to the
Standard Clauses for Nassau County Contracts, attached hereto as Appendix E, which are
attached hereto and hereby made a part hereof, if the proposers would be considered “county
contractors”, as defined in those exhibits, if awarded this contract.

The contract shall provide that in the event of any material misrepresentation by the
Proposer contained in its proposal, the County shall have the right to immediately terminate
the agreement. It shall also provide that in the event the Proposer or any of its principals are
charged with a misdemeanor or felony during the term of the agreement, that the County
shall also have the right to terminate the agreement.

Additional Demonstrative Materials

Parties are encouraged to provide as much additional material and detail as possible to completely
describe and demonstrate the Proposal, but should avoid including glossy marketing material that is
not pertinent to the RFP.
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K.

Awgi‘d of Contract

The County shall select vendor(s) by means of a Notice of Award issued by the RFP Evaluation
Committee. Neither the selection of a firm nor the issuance of a Notice of Award shall constitute the
County’s acceptance of the proposal or a binding commitment on behalf of the County to enter into
a contract with the vendor, as any binding arrangement must be set forth in definitive
documentation signed by both parties and shall be subject to all requisite approvals.

The County may award contracts {0 as many OT a8 few vendors as NCIT deems necessary. Fach
Qualified Vendor will have the opportunity to offer its Services, for which it has been qualified, in
response to the issuance of an SOW. There is no guaranty that a Qualified Vendor awarded a
Contract will be awarded an SOW. Qualified Vendors under Contract who offer the best terms to
the County will be chosen under an SOW to perform the specified Services.

The County reserves the right to request a “best and final offer” to the RFP.

Protest Policy

As indicated in Section F, all questions or concerns regarding this RFP must be directed to the
designated contact person. If a Proposer believes that a concem has not been satisfactorily
addressed, it may request a copy of the Vendor Protest Procedure from the designated contact
person.

Acceptance

The vendor shall make all investigations necessary 1o inform itself regarding the work or services to
be furnished.

Submission of any proposal indicates a vendor’s acceptance of the conditions contained in this
RFP unless clearly and specifically noted otherwise in the proposal under a section titled
“Exceptions to Terms and Conditions.” Each exception must be listed with a rationale explaining
the vendor’s position on the issue.
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APPENDIX A
COST PROPOSAL

Support Service Categories

Bidders must provide rates for Support Service Categories. Within each Support Service Category, the
County has defined three qualification levels (the “Qualification Level”) listed below. Using the
descriptions of each of the Support Service Categories in Exhibit 1, bidders must provide their best rate in
the column on this form or a duplicate of this form based on the following:

Level 1 —Individuals with three (3) or more vears but less than five (5) years of experience
within the specific Support Service Category.

Level 2 — Individuals with five (5) or more years but less than ten (10) years of experience
within the specific Support Service Category.

.. Level 3 - Individuals with ten (10) or more years of experience within the specific Support
Service Category.

For each Qualification Level within a Support Service Category, the vendor shall provide rates under which
the vendor will provide personnel that meet the qualifications of the Support Service Category as described
in Exhibit 1. The rate provided in each category will be the maximum rate that a vendor can charge for
services provided by personnel with that particular level of skill (the “Maximum Rate™).

The Vendor’s proposed personnel must have the requisite years of experience within the individual Support
Service Categories. The Vendor cannot aggregate experience from different Support Service Categories.

Qualified Vendors, responding to an SOW, shall provide resumes that specify that the proposed personnel
satisty the qualifications required for the Qualification Level(s).

The Rates for this Contract will remain firm for the life of the Contract. This does not preclude any
Qualified Vendor from offering a Rate lower than the established Rate in the Contract in response to any
SOW. All Rates are to be inclusive of any travel and living expenses. The County will not provide any extra
compensation for this purpose.

il eryvice Calego o Rat
1 Labor Support Services $ $

2 Clerical Support Services $ $ $

3 Help Desk Support Services $ $ $

4 Desktop Support Services $ $ $

5 Database Management Services $ $ $

6 EDMS Services $ $ $

7 IT Training Services $ $ $

8 Electronic Commerce/ EDI Services $ $ $

9 Project Management Services $ $ $
10 Microsoft Exchange Services $ $ $
11 Computer Programming Services $ 8 $
12 System Programming Services $ $ $ ]




13 GIS Services $ $ $
14 IT Support Staff Services — Data Center Operations | $ $ $
15 Network Security Services $ $ $
16 Computer Systems Security Services $ $ $
Telecommunication Services (Analog Phone/
17 Digital Phone/ VoIP) $ $ $
18 Technical Writing Services $ $ $
19 Computer Systems Analysis Support Services $ $ $
20 Unix and Linux System Administration Services $ $ $
21 Web Environment Services $ $ $
22 Software Engineering Services $ $ b
23" 1 Database Technical Services $ I SRS
24 Application Services for Servers/Blades $ $ $
25 Wiring Technical Services $ $ $
26 Wireless Networking Services $ 5 $
27 Network Support Services $ $ 8
28 Server Support Services $ $ $
29 Project Support Services $ $ $
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Thé undersigned hereby certifies his or her compliance with the following:

“NON-COLLUSIVE PROPOSAL CERTIFICATION”

By submission of this Proposal, each proposer and each person signing on behalf of any other proposer
certifies, and in the case of a joint Proposal, each party thereto certifies as to its own organization, under
penalty of perjury, that to the best of his or her knowledge and belief:

A. The prices of this Proposa! have been arrived at independently without collusion, consultation,
communication, or agreement for the purpose of restricting competition, as to any matter relating
to such prices with any other proposer or with any competitor; and

B. Unless otherwise required by law, the prices which have been quoted in this Proposal have not
been knowingly disclosed by the proposer and will not knowingly be disclosed by the proposer
prior to opening, directly or indirectly, to any other proposer or to any competitor; and

C. No attempt has ‘beer made or will‘be made by the proposer fo induce any other person, .-

partnership or corporation to submit or not to submit a Proposal for the purpose of restricting
competition.

D. The undersigned has carefully examined the Proposal and Contract Documents and agrees to
perform this contract and to provide all services, labor, material and equipment necessary for this

contract.

SUBMITTED BY:

(Signature)

PRINT NAME: DATE:
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APPENDIX B

PROGRAM DESCRIPTION AND
SUPPLEMENTAL STAFFING SERVICE SUMMARY

Please provide a complete written description of the Proposal, including the following information:

a.

Staffing: Full biographies of firm principals as well as staff expected to be assigned to this
project. For bios of staff expected to be assigned to this project each biography must include
verifiable work history along with photocopies of required certifications and qualifications.

Detail prior experience with public sector clients (similar size and scope).

Detailed cover letter on the firm’s letterhead indicating EIN number and the name of the parties
authorized to discuss and/or enter into negotiations with Nassau Countyr with Tespect to this

~ proposal.

Demonstrate capabilities and past experience by providing at least three (3) detailed references
from clients who have received applicable Supplemental Staffing Services (similar size and

scope).

Detail prior experience in the Support Service Categories for which the vendor is capable of
providing Services.

(USE ADDITIONAL SHEETS IF NECESSARY)

APPROVED AND SUBMITTED BY:

PRINT NAME: DATE:

(Signature)

Paoa 10 AnF <SS




APPENDIX C
'BUSINESS HISTORY FORM

The contract shall be awarded to the responsible proposer who, at the discretion of the County, taking
into consideration the reliability of the proposer and the capacity of the proposer to perform the
services required by the County, offers the best value to the County and who will best promote the

public interest.

In addition to the submission of proposals, each proposer shall complete and submit this
questionnaire. The questionnaire shall be filled out by the owner of a sole proprietorship or by an
authorized representative of the firm, corporation or partnership submitting the Proposal.

(USE ADDITIONAL SHEETS IF NECESSARY TO FULLY ANSWER THE FOLLOWING
QUESTIONS).

Date:

1. Proposer’s Legal Name:

2.  Address of Place of Business:

List all other business addresses used within last five years: -

3. Mailing Address (if different):

Phone:

Does the business own or rent its facilities?

4. Federal I.D. Number:

5.  Dun and Bradstreet number:

6. The proposer is a (check one): Sole Proprietorship Partnership Corporation
_ Ofther :

Other (Describe):

7. Does this business share office space, staff or equipment expenses with any other business?

Yes No If Yes, please provide details:
8. Does this business control one or more other businesses? Yes No If Yes, please provide
details:

9. Does this business have one or more affiliates, and/or is it a subsidiary of or controlled by, any other

business? Yes No If Yes, provide details:
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10. Has the proposer ever had a bond or surety cancelled or forfeited, or a contract with Nassau County

11.

12.

3.

14.

or any other government entity terminated? Yes No If Yes, state the name of bonding
agency, (if a bond), date, amount of bond and reason for such cancellation or forfeiture: or details
regarding the termination (if a contract):

Has the proposet, during the past seven years, been declared bankrupt? Yes _ No __ If Yes,
state date, court jurisdiction, amount of liabilities and amount of assets.

In the past five years, has this business and/or any of its owners and/or officers and/or any affiliated
business, been the subject of a criminal investigation and/or a civil anti-irust investigation by any
federal, state or local prosecuting or investigative agency? And/or, in the past 5 years, have any owner
and/or officer of any affiliated business been the subject of a criminal investigation and/or a civil anti-
trust investigation by any federal, state or local prosecuting or investigative agency, where such
investigation was related to activities performed at, for, or on behalf of an affiliated business.

Yes  No __ IfYes, provide details for each such investigation.

In the past 5 years, has this business and/or any of its owners and/or officers and/or any affiliated
business been the subject of an investigation by any government agency, including but not limited to
federal, state and local regulatory agencies? And/or, in the past 5 years, has any owner and/or officer
of an affiliated business been the subject of an investigation by any government agency, including but
not limited to federal, state and local regulatory agencies, for matters pertaining to that individual’s
position at or relationship to an affiliated business. Yes _ No ___ If Yes, provide details for
each such investigation.

Has any current or former director, owner or officer or managerial employee of this business had,
either before or during such person's employment, or since such employment if the charges pertained
to events that allegedly occurred during the time of employment by the submitting business, and
allegedly related to the conduct of that business:

a. Any felony charge pending? No ___ Yes __ If Yes, provide details for each such
charge:
b. Any misdemeanor charge pending? No Yes If Yes, provide details for each

stich charge:
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¢. Inthe past 10 years, have you been convicted, after trial or by plea, of any felony and/or
any other crime, an element of which relates to truthfulness or the underlying facts of
which related to the conduct of business? No Yes If Yes, provide details for
each such conviction;

d. In the past 5 years, been convicted, after trial or by plea, of a misdemeanor?

No Yes If Yes, provide details for each such conviction:

¢. In the past 5 years, been found in violation of any administrative, statutory, or regulatory
provisions? No Yes If Yes, provide details for each such occurrence:

15. In the past (5) years, has this business or any of its owners or officers, or any other affiliated business
had any sanction imposed as a result of judicial or administrative proceedings with respect to any
professional license held? No Yes If Yes, provide details for each such instance.

16. For the past (5) tax years, has this business failed to file any required tax retumns or failed to pay any
applicable federal, state or local taxes or other assessed charges, including but not limited to water
and sewer charges? No Yes If Yes, provide details for each such year. Provide a
detailed response to all questions checked ‘YES’. If vou need more space, photocopy the appropriate
page and attach it to the
questionnaire.

Provide a detailed response to all questions checked "YES". If you need more space, photocopy the
appropriate page and attach it to the questionnaire.

17. Conflict of Interest:
1. Please disclose:

(1) Any material financial relationships that your firm or any firm employee has that
may create a conflict of interest or the appearance of a conflict of interest in acting
as collection agent on behalf of Nassau County.

(ii) Any family relationship that any employee of your firm has with any County public
servant that may create a conflict of interest or the appearance of a conflict of
Interest in acting as collection agent on behalf of Nassau County.

(i) Any other matter that your firm believes may create a conflict of interest or the
appearance of a conflict of interest in acting as a collection agent on behalf of
Nassau County.
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2. Please describe any procedures your firm has, or would adopt, to assure the County that a
conflict of interest would not exist for your firm in the future.
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ATTACHMENTS TO BUSINESS HISTORY FORM

Please provide any other information which would be appropriate and helpful in determining the
Proposer’s capacity and reliability to perform these services.

A, TInclude a resume or detailed description of the Proposer’s professional qualifications,
demonstrating extensive experience in your profession. Any prior similar experiences, and the
results of these experiences, must be identified.

Should the proposer be other than an individual, the Proposal should include:

1) Date of formation;
i) Name, addresses, and position of all persons having a financial interestin the
company, including shareholders, members, general or limited partner;
iify Name, address and position of all officers and directors of the company;
iv) State of incorporation (if apphcable),
v} The number of employees in the firm;
vi) Annual revenue of firm;
vil) Summary of relevant accomplishments;
viii) Copies of all state and local licenses and permits.

B. Indicate number of years in business.

C. Provide any other information which would be appropriate and helpful in determining the
Proposer’s capacity and reliability to perform these services.

D. Provide names and addresses for no fewer than three references for whom the Proposer has
provided similar services or who are qualified to evaluate the Proposer’s capability to perform this

work.

Contpany

Contact Person

Address

City/State

Telephone
Fax #

E-Mail Address
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“Company

Contact Person

Address

City/State

Telephone

Fax #

E-Mail Address

Company

Contact Person

Address

City/State

Telephone
Fax #

E-Mail Address
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CERTIFICATION

AMATERIALLY FALSE STATEMENT WILLFULLY OR FRAUDULENTLY MADE IN
CONNECTION WITH THIS QUESTIONNAIRE MAY RESULT IN RENDERING THE

- will rely on the information supplied in this questionnaire as additiona] inducetsient to enter into a contract
~ with the submitting business entity.

Sworn to before me this day of 2015

Notary Public

Name of submitting business:

By:

Print name

Sigrature

Title

Date

Thoa Ar L0 rm



APPENDIX D
PRINCIPAL QUESTIONNAIRE FORM

All questions on these questionnaires must be answered and the answers typewritten or printed in ink, If
you need more space to answer any question, make as many photocopies of the appropriate page(s) as
necessary and attach them to the questionnaire.

COMPLETE THIS QUESTIONNAIRE CAREFULLY AND COMPLETELY. FAILURE TO SUBMIT
A COMPLETE QUESTIONNAIRE MAY MEAN THAT YOUR BID OR PROPOSAL WILL BE
REJECTED AS NON-RESPONSIVE AND IT WILL NOT BE CONSIDERED FOR AWARD.

I.  Principal name:
SSN: -
Date of birth: / /

Home address:

City/state/zip:

Business address:

City/state/zip:

Telephone:

Other present address(es):

City/state/zip:

Telephone:

List of other addresses and telephone numbers attached,

2. Positions held in submitting business and starting date of each (check all applicable):

President / / Treasurer / /

Chairman of Board / / Shareholder / /
Chief Executive Officer / / Secretary / /
Chief Financial Officer / / Partner / o/
Vice President / / Other / /

{Other)

3. Do you have an equity interest in the business submitting the questionnaire?
No Yes If Yes, provide details.
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4. Are there any outstanding loans, guarantees or any other form of security or lease or any other type of
contribution made in whole Ot in part between you and the business submitting the questionnaire?
No Yes If Yes, provide details,

5. Within the past 3 years, have you been a principal owner or officer of any business or not-for-profit
organization otHer than the one submitting the questionnajre? No Yes s It Yes, provide

6. Has any governmental entity awarded any contracts to a business or organization listed in Section 5 in
the past 3 years while you were a principal owner or officer? No Yes ; If Yes, provide
details.

NOTE : An affirmative answer is required below whether the sanction aroge automatically, by operation
of law, or as a result of any action taken by a government agency. _
Provide a detailed fesponse to all questions checked "YES". If you need more Space, photocopy the
appropriate page and attach it to the questionnaire.

7. In the past (5) years, have you and/or any affiliated businesses or not-for-profit organizations listed in
Section 5 in which you have been a principal owner or officer:

a. Been debarred by any government agency from entering into contracts with that agency?
No Yes If Yes, provide details for each such instance.

b. Been declared in default and/or terminated for cause on any contract, and/or had any
contract cancelled for cause? No Yes If Yes, provide details for each such
instance.

C. Been denied the award of a contract and/or the opportunity to bid on g conlract, including,
but not limited to, failure to meet pre-qualification standards? No Yes If
Yes, provide details for each such instance.

is any action pending that could formally debar or otherwise affect such business’s ability
to bid or propose on contract? No Yes It Yes, provide details for each such
instance,

8. Have any of the businesses or organizations listed in fesponse to Question 5 filed g bankruptcy
petition and/or been the subject of involuntary bankruptcy proceedings during the past 7 years, and/or

pending bankruptcy proceedings, whenever initiated? If ‘Yes’, provide details for each such instance.
(Provide a detailed fesponse to all questions checked "YES" If you need more Space, photocopy the
appropriate page and attach it to the questionnaire. ).

a. Is there any felony charge pending against you? No Yes If Yes, provide
details for each such charge.

b. Is there any misdemeanoy charge pending against you? No Yes If Yes,
provide details for each such charge.




c¢. Is there any administrative charge pending against you? No Yes If Yes,
provide details for each such charge.

d. Inthe past 10 years, have you been convicted, after trial or by plea, of any felony, or of any
other crime, an element of which relates to truthfiulness or the underlying facts of which
related to the conduct of business? No . Yes____ If Yes, provide details for each
such conviction.

¢. In the past 5 years, have you been convicted, after trial or by plea, of a misdemeanor? No
YES If Yes, provide details for each such conviction.

f. In the past 5 years, have vou been found in violation of any administrative or statutory
charges? No Yes If Yes, provide details for each such occurrence.,

. .2 9. In addition to the information provided in response to the previous questions, in the past 5> years, have

you been the subject of a criminal investigation and/or a civil anti-trust investigation by any federal,
state or local prosecuting or investigative agency and/or the subject of an investigation where such
investigation was related to activities performed at, for, or on behalf of the submitting business entity
and/or an affiliated business listed in response to Question 5? No __ Yes  If Yes, provide
details for each such investigation.

10. In addition to the information provided, in the past 5 years has any business or organization listed in
response to Question 5, been the subject of a criminal investigation and/or a civil anti-trust
investigation and/or any other type of investigation by any government agency, including but not
limited to federal, state, and local regulatory agencies while you were a principal owner or officer?
No_ _ Yes _ IfYes; provide details for each such investigation.

11)In the past 5 years, have you or this business, or any other affiliated business listed in response to
Question 5 had any sanction imposed as a result of judicial or administrative proceedings with respect
to any professional license held? NO . YES ___ If Yes; provide details for each such
instance.,

12) For the past 5 tax years, have you failed to file any required tax returns or failed to pay any applicable

federal, state or local taxes or other assessed charges, including but not limited to water and sewer
charges? NO YES If Yes, provide details for each such vear,
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'CERTIFICATION

supplied by me is true to the best of my knowledge, information and belief, I understand that the County -
will rely on the information supplied in this questionnaire as additional inducement to enter int a contract

Sworn to before me this day of 2014

Notary Public

Name of submitting business

Print name

Signature

Title

Date




APPENDIX F,
STANDARD CLAUSES FOR NASSAU COUNTY CONTRACTS

1. Independent Contractor. The Contractor is an independent contractor of the County. The
Contractor shall not, nor shall any officer, director, employee, servant, agent or independent contractor of
the Contractor (a “Contractor Agent™), be (i) deemed a County employee, (if) commit the County to any
obligation, or (iif) hold itself, himself, or herself out as a County employee or Person with the authority to
commit the County to any obligation. As used in this Agreement the word “Person” means any individual
person, entity (including partnerships, corporations and limited liability companies), and government or
political subdivision thereof (including agencies, bureaus, offices and departments thereof).

2. No Arrears or Default. The Contractor is not in arrears to the County upon any debt or contract and
it is not in default as surety, contractor, or otherwise upon any obligation to the County, including any
obligation to pay taxes to, or perform services for or on behalf of, the County.

.3, Compliange with Law. (a) Generally. The Contractor shall comply with aiy and all applicable
- Federal, State and local Laws, including, but not limited to those relating to conflicts of interest, human
rights, a living wage, disclosure of information and vendor registration in cormection with its performance
under this Agreement. In furtherance of the foregoing, the Contractor is bound by and shall comply with
the terms of Appendix EE attached hereto and with the County’s registration protocol. As used in this
Agreement the word “Law” includes any and all statutes, local laws, ordinances, rules, regulations,
applicable orders, and/or decrees, as the same may be amended from time to time, enacted, or adopted.

(b) Nassau County Living Wage Law. Pursuant to L 1-2006, as amended, and to the extent
that a waiver has not been obtained in accordance with such law or any rules of the County Executive, the
Contractor agrees as follows:

(i) Contractor shall comply with the applicabie requirements of the Living Wage Law,
as amended;

(i)  Failure to comply with the Living Wage Law, as amended, may constitute a
material breach of this Agreement, such breach being determined solely by the
County. The Contractor has the right to cure such breach within thirty days of
receipt of notice of breach from the County. In the event that such breach is not
timely cured, the County may terminate this Agreement as well as exercise any
other rights available to the County under applicable law.

(iii)  On a yearly basis, the Contractor shall provide the County with any material
changes to its Certificate of Compliance, attached to this Agreement as Appendix
L.

(¢) Records Access. The parties acknowledge and agree that all records, information, and data
(“Information”) acquired in connection with performance or administration of this Agreement shall be
used and disclosed solely for the purpose of performance and administration of the contract or as required
by law. The Contractor acknowledges that Contractor Information in the County’s possession may be
subject to disclosure under Articie 6 of the New York State Public Officer’s Law (“Freedom of
Information Law™ or “FOIL™), In the event that such a request for disclosure is made, the County shall
make reasonable efforts to notify the Contractor of such request prior to disclosure of the Information so
that the Contractor may take such action as it deems appropriate.
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4. Minimum Service Standards. Regardless of whether required by Law: (a) The Contractor shall, and
shall cause Coniractor Agents to, conduct its, his or her activities in connection with this Agreement so as
not to endanger or harm any Person or property.

(b) The Contractor shall deliver services under this Agreement in a professional manner
consistent with the best practices of the industry in which the Contractor operates. The Contractor shall
take all actions necessary or appropriate to meet the obligation described in the immediately preceding
sentence, including obtaining and maintaining, and causing all Contractor Agents to obtain and maintain,
all approvals, licenses, and certifications (“Approvals”) necessary or appropriate in connection with this
Agreement,

5. Deliverables.

Deliverables, as used herein, shall comprise all project materizals, including goods, software, data, and
documentation created during the performance or provision of services hereunder (the “Deliverables™).
Deliverables are the property of the County and must be kept confidential, returned to NCIT, or
destroyed as Fequited by the County: Proprietary Qualified Vendor materials licensed to the County, -
shall be identified to the County by the Qualified Vendor prior to use or provision of Services hersunder
and shall remain the property of the Qualified Vendor. Embedded software or firmware shall not be a
severable Deliverable. If the work performed by the Qualified Vendor requires the development of
application or systems software, all software source and object code is the property of Nassau County.

6. Acceptance Criteria.

Tn the event that an SOW defines the need for the Qualified Vendor to provide specific Deliverable(s),
NCIT shall notify the Qualified Vendor following installation of such Deliverable(s) if it is/they are not
acceptable. The notice shall specify in reasonable detai! the reason(s) a Deliverable(s) is/are
unacceptable. Acceptance by NCIT shall not be unreasonably withheld; but may be conditioned or
delayed as required for installation and/or testing of Deliverable(s). Final acceptance is expressiy
conditioned upon completion of all applicable inspection and testing procedures. Should the
Deliverable(s) fail to meet any specifications or acceptance criteria NCIT may exercise any and all
rights hereunder, including such rights provided by the Uniform Commercial Code as adopted in New
York. Deliverable(s) discovered to be defective or failing to conform to the specifications may be
rejected upon initial inspection or at any later time if the defects contained in the Deliverable(s) or
non-compliance with the specifications was not reasonably ascertainable upon initial inspection.

If the Qualified Vendor fails to promptly cure the defect or replace the Deliverable(s), NCIT reserves
the right to cancel the SOW, coniract with a different Qualified Vendor, or another vendor if no
Qualified Vendor is able to perform the required Supplemental Staffing Services, and to invoice the
original Qualified Vendor for any differential in price over the original SOW price.

When NCIT rejects any Deliverable(s), the Qualified Vendor must remove the rejected Deliverable(s)
from the premises of the County within seven (7) business days of notification, unless otherwise agreed
by the County. Rejected items may be regarded as abandoned if not removed by Qualified Vendor as

provided herein.

7. Warranty.

(a) The Qualified Vendor shall provide a warranty for all Deliverables or products specified
in and furnished by or through the Qualified Vendor under an SOW. All products or Deliverables
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provided under an SOW shall substantially conform to the specifications set forth in the SOW and shall
do so for a period of six (6) months following the date of acceptance by the County of the final
Deliverable (the “Product Warranty Period”) provided that no modifications, other than modifications
contemplated by or consented to by the Qualified Vendor, are made to the Deliverables or their system
environment by any party other than Qualified Vendor.

(b) The Qualified Vendor further warrants and represents that products or Deliverables
specified and furnished by or through the Qualified Vendor under an SOW shall individually, and where
specified by the Qualified Vendor to perform as a system, petform as such and be substantially
uninterrupted and error-free in operation and guaranteed against faulty material and workmanship during
the Project Warranty Period provided that no modifications, other than modifications contemplated by or
consented to by the Qualified Vendor, are made to the Deliverables or their system environment by any
party other than the Qualified Vendor. During the Project Warranty Period, defects in the products or
Deliverables specified and furnished by or through the Qualified Vendor shall be repaired or replaced by
the Qualified Vendor at no cost or expense to the County. ,

~The Qualified Vendor shall advise NCIT immediately upon. determining that any Deliverable will not, or

may not, be delivered at the time or place specified. Together with such notice, the Qualified Vendor

shall state the projected delivery time and date. In the event the delay projected by the Qualified Vendor
is unsatisfactory, NCIT shall so advise the Qualified Vendor and may proceed to procure substitute
Deliverables or services. NCIT will not unteasonably deem the delay unsatisfactory.

8. Stop Work Order.

The County may issue a written or oral order to the Qualified Vendor to stop work under an SOW (the
“Stop Work Order”) at any time requiring the Qualified Vendor to suspend or stop all, or any part, of
the performance due under the SOW. Reasons for issuing a Stop Work Order may include an inability
on the part of the Qualified Vendor to satisfy the criteria as set forth in an SOW or assigning
inappropriate personnel to perform the Services under an SOW.

(2) Upon receipt of the Stop Work Order, the Qualified Vendor shall immediately comply
with its terms and shall not incur any additional costs for the work covered by the Stop
Work Order during the period of work suspension or stoppage. The County may use the
Stop Work Order to:

i}  Stop or suspend the work for a specific period of time, or
ii) Cancel the Stop Work Order and continue work on an SOW, or
i) Terminate the work covered by the Stop Work Order.

(b) If a Stop Work Order is canceled, the Qualified Vendor shall resume work. The County
shall make an equitable adjustment in the delivery schedule, the SOW price, or both, at
the sole discretion of the County. The SOW shall be modified, in writing, accordingly, if

)  The Stop Work Order results in an increase in the Qualified Vendor’s cost of

performance of the SOW.
i)  The Stop Work Order results in a change of deliverables for an SOW.

{ii) Any other reason the County deems necessary and appropriate.

(c) If a Stop Work Order is not canceled and the work covered by the Stop Work Order is
terminated the County shall allow reasonable direct costs resulting from the Stop Work
Order in arriving af the termination settlement.
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(d) The County shall not be liable ‘o the Qualified Vendor for loss of profits because of a
Stop Work Order issued under this term.

9. Reimbursement by the Contractor upon Loss of Funding.

(2) In addition to any other remedies available to the County, in the event that the County
loses funding, including reimbursement, from the State or federal governments for any
Services arising out of or in connection with any act or omission of the Contractor or a
Contractor Agent (i) the County will have no further obligations to the Contractor under
this Agreement and (ii) the Contractor shall pay the County the full amount of lost funds
on demand, but not in excess of the amount paid to the Contractor under this Agreement.

10. No Duplication of Pavments.

- (a). Paymenis under this-Agreement shall not-duplicate payments for any 'Work':f)étlzfoﬁnéd orto
- be performed under other agreements between the Contractor and any funding source
including the County.

11. Payments in Connection with Termination or Notice of Termination.

(@) Unless a provision of this Agreement expressly states otherwise, payments to the
Contractor following the termination of this Agreement shall not exceed payments made as
consideration for services that were (i) performed prior to termination, (ii) authorized by
this Agreement to be performed, and (iii) not performed after the Contractor received
notice that the County did not desire to receive such services.

12. Indemnification: Defense: Cooperation.

(@) The Contractor shall be solely responsible for and shall indemnify and hold harmless the
County, its officers, employees, and agents (the “Indemnified Parties”) from and against
any and all liabilities, losses, costs, expenses (including, without limitation, reasonable
attorneys’ fees and disbursements) and damages {“Losses™), arising out of or in connection
with any acts or omissions of the Contractor or a Contractor Agent, regardless of whether
taken pursuant to or authorized by this Agreement and regardless of whether due to
negligence, fault, or default, including Losses in connection with any threatened
investigation, litigation or other proceeding or preparing a defense to or prosecuting the
same; provided, however, that the Contractor shall not be responsible for that portion, if
any, of a Loss that is caused by the negligence of the County.

(b) The Contractor shall, upon the County’s demand and at the County’s direction, promptly
and diligently defend, at the Contractor’s own risk and expense, any and all suits, actions,
or proceedings which may be brought or instituted against one or more Indemnified Parties
for which the Contractor is responsible under this Section and the Contractor shall pay and
satisfy any judgment, decree, loss or settlement in connection therewith.

(¢} The Contractor shall, and shall cause Contractor Agents to, cooperate with the County in

connection with the investigation, defense or prosecution of any action, suit or proceeding
In connection with this Agreement.
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NG)

13. Insurance,

(2)

(b)

(©)

The provisions of this Section shall survive the termination of this Agreement.

Types and Amounts. The Contractor shall obtain and maintain throughout the term of this
Agreement, at its own expense: (i) one or more policies for commercial general liability
insurance, which policy(ies) shall name “Nassau County” as an additional insured and
have a minimum single combined limit of liability of not less than one million dollars
($1,000,000) per occurrence and two million dollars ($2,000,000) aggregate coverage, (ii)
if contracting in whole or part to provide professional services, one or more policies for
professional liability insurance, which policy(ies) shall have a minimum single combined
limit liability of not less than three million dollars (83,000,000) per claim and three million
dollars ($3,000,000) in the aggregate, {iii) compensation insurance for the benefit of the
Contractor’s employees (“Workers’ Compensation Insurance™), which insurance is in
compliance with the New York State Workers’ Compensation Law, and (iv) such
additional. insurance, including,” without limitation, builder’s all risk, if applicable; =
automobile liability insurance and umbrella liability insurance, as the County may from
time to time specify.

Acceptability; Deductibles: Subcontractors. All insurance obtained and maintained by the
Contractor pursuant to this Agreement shail be (i) written by one or more commercial
insurance carriers licensed or authorized to do business in New York State and acceptable
to the County; and (ii) in form and substance acceptable to the County. The Contractor
shall be solely responsible for the payment of all deductibles to which such policies are
subject. The Contractor shall require any subcontractor hired in connection with this
Agreement to carry insurance with the same limits and provisions required to be carried by
the Contractor under this Agreement. :

Delivery; Coverage Change: No Inconsistent Action. Prior to the execution of this
Agreement, copies of current certificates of insurance cvidencing the insurance coverage
required by this Agreement shall be delivered to the County Attorney’s Office. Not less
than thirty (30) days prior to the date of any expiration or renewal of, or actual, proposed
or threatened reduction or cancellation of coverage under, any insurance required
hereunder, the Contractor shall provide written notice to the County Attorney’s Office of
the same and deliver to the County Attorney’s Office renewal or replacement certificates
of insurance. The Contractor shall cause all insurance to remain in full force and effect
throughout the term of this Agreement and shall not take any action, or omit to take any
action that would suspend or invalidate any of the required coverages. The failure of the
Contractor to maintain Workers® Compensation Insurance shall render this contract void
and of no effect. The failure of the Contractor to maintain the other required coverages
shall be deemed a material breach of this Agreement upon which the County reserves the
right to consider this Agreement terminated as of the date of such failure.

14. Assignment; Amendment; Waiver: Subecontracting.

(a)

This Agreement and the rights and obligations hereunder may not be in whole or part (§)
assigned, transferred or disposed of, (ii) amended, (iii) waived, or (iv) subcontracted,
without the prior written consent of the County Executive or his or her duly designated
deputy (the “County Executive™), and any purported assignment, other disposal or




modification without such prior written consent shall be null and void. The failure of a
party to assert any of its rights under this Agreement, including the right to demand strict
performance, shall not constitute a waiver of such rights.

15. Work Performance Liability.

The Contractor is and shall remain primarily liable for the successful completion of all work in
accordance this Agreement irrespective of whether the Contractor is using a Contractor Agent 10 perform
some or all of the work contemplated by this Agreement, and itrespective of whether the use of such

Contractor Agent has been approved by the County.

16. Termination. (a) Generally. This Agreement may be terminated (1) for any reason by the County
upon thirty (30) days’ written notice to the Contractor, (i) for “Cause” by the County immediately upon
- the receipt by-the Contractor of written notice of terniination; (i} upon mutual written Agreement of the
County and the Contractor, and (iv) in accordance with any other provisions of this Agreement expressly”
addressing termination.

As used in this Agreement the word “Cause” includes: (i) a breach of this Agreement; (ii) the failure to
obtain and maintain in full force and effect all Approvals required for the services described in this
Agreement to be le gally and professionally rendered; and (iii) the termination or impending termination of
federal or state funding for the services to be provided under this Agreement.

(b) By the Contractor. This Agreement may be terminated by the Contractor if performance
becomes impracticable through no fault of the Confractor, where the impracticability
relates to the Contractor’s ability to perform its obligations and not to a Judgment as to
convenience or the desirability of continued performance.  Termination under this
subsection shall be effected by the Contractor delivering to the commissioner or other head
of the Department (the “Commissioner™), at least sixty (60) days prior to the termination
date (or a shorter period if sixty days’ notice is tmpossible), a notice stating (i) that the
Contractor is terminating this Agreement in accordance with this subsection, (1i) the date
as of which this Agreement will terminate, and (iii) the facts giving rise to the Contractor’s
right to terminate under this subsection. A copy of the notice given to the Commissioner
shall be given to the Deputy County Executive who oversees the administration of the
Department (the “Applicable DCE”) on the same day that notice is given to the
Comunissioner.

(¢) Contractor Assistance upon Termination. In connection with the termination or impending
termination of this Agreement the Contractor shall, regardless of the reason for
termination, take all actions reasonably requested by the County (including those set forth
in other provisions of this Agreement) to assist the County in transitioning the Contractor’s
responsibilities under this Agreement, The provisions of this subsection shall survive the
termination of this Agreement.

17. Accounting Procedures; Records. The Contractor shall maintain and retain, for a period of six (6)
years following the later of termination of or final payment under this Agreement, complete and accurate
records, documents, accounts and other evidence, whether maintained electronically or manually
(“Records™), pertinent to performance under this Agreement. Records shall be maintained in accordance
with Generally Accepted Accounting Principles and, if the Coniractor is a non-profit entity, must comply




with the accounting guidelines set forth in the federal Office of Management & Budget Circular A-122,
“Cost Principles for Non-Profit Organizations.” Such Records shall at all times be available for audit and
inspection by the County Compiroller, the County Attorney’s Office, any other governmental authority
with jurisdiction over the provision of services hereunder and/or the payment therefore, and any of their
duly designated representatives. The provisions of this Section shall survive the termination of this
Agreement.

18. Limitations on Actions and_Special Proceedings Against the County. No action or special
proceeding shall lie or be prosecuted or maintained against the County upon any claims arising out of or
in connection with this Agreement unless:

(a) Notice. At least thirty (30) days prior to seeking relief the Contractor shall have presented
the demand or claim(s) upon which such action or special proceeding is based in writing to
the Applicable DCE for adjustment and the County shall have neglected or refused to
make an adjustment or payment on the demand or claim for thirty (30) days after
presentment. The Contractor shall send or deliver copies of the documents presented to the

- Applicable DCE under this- Section and to éach of (i) the Department -and the (ii) the
County Attorney (at the address specified above for the County) on the same day that
documents are sent or delivered to the Applicable DCE. The complaint or necessary
moving papers of the Contractor shall allege that the above-described actions and inactions
preceded the Contractor’s action or special proceeding against the County.

(b) Time Limitation. Such action or special proceeding is commenced within the earlier of (i)
one (1) vear of the first to occur of (A) final payment under or the fermination of this
Agreement, and (B) the accrual of the cause of action, and (ii) the time specified in any
other provision of this Agreement.

19. Consent to Jurisdiction and Venue; Governing Law. Unless otherwise specified in this Agreement
or required by Law, exclusive original jurisdiction for all claims or actions with respect to this Agreement
shall be in the Supreme Court in Nassau County in New York State and the parties expressly watve any
objections to the same on any grounds, including venue and forum non conveniens. This Agreement is
intended as a contract under, and shall be governed and construed in accordance with, the Laws of New
York State, without regard to the conflict of laws provisions thereof.

20. All Legal Provisions Deemed Included; Severability; Supremacy; Construction.

(a) Every provision required by Law to be inserted into or referenced by this Agreement is
intended to be a part of this Agreement. If any such provision is not inserted or referenced
or is not inserted or referenced in correct form then {i) such provision shall be deemed
inserted into or referenced by this Agreement for purposes of interpretation and (ii) upon
the application of either party this Agreement shall be formally amended to comply strictly
with the Law, without prejudice to the rights of either party.

(b)Y In the event that any provision of this Agreement shall be held to be invalid, illegal or
unenforceable, the validity, legality and enforceability of the remaining provisions shall
not in any way be affected or impaired thereby.

(¢c) In the event of a conflict between the terms and conditions of the contract, including any
and all attachments thereto and ameridments thereof, and the terms of this Appendix F, the
terms of this Appendix E shall control.
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(d) Each party has cooperated in the negotiation and preparation of this Agreement, so if any
construction is made of the Agreement it shall not be construed against either party as
drafter.

21. Administrative Service Charge. The Contractor agrees to pay the County an administrative service
charge of dollars {$ } for the processing of this Agreement pursuant to
Ordinance Number 74-1979, as amended by Ordinance Number 201-2001. The administrative service
charge shall be due and payable to the County by the Contractor upon signing this Agreement.

Value of contract: Administrative fee:
$0 - $5,000 $0

$5,001 - $50,000 $160

$50,001 - § 100,000 $266

$100,001 or more $533

92, Executory Clause. Notwithstanding any other provision of this Agresment:

(a) Approval and Execution. The County shall have no liability under this Agreement
(including any extension or other modification of this Agreement) to any Person unless (i)
all County approvals have been obtained, including, if required, approval by the County
Legislature, and (ii) this Agreement has been executed by the County Executive (as
defined in this Agreement},

Availability of Funds. The County shall have no liability under this Agreement (including any extension
ot other modification of this Agreement) to any Person beyond funds appropriated or otherwise lawfuily
available for this Agreement, and, if any portion of the funds’for this Agreement are from the State
and/or federal governments, then beyond funds available to the County from the State and/or federal

governments.
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' ' APPENDIX EE
EQUAL EMPLOYMENT OPPORTUNITIES FOR MINORITIES AND WOMEN

The provisions of this Appendix EE are hereby made a part of the document to which it is
attached.

The Contractor shall comply with ali federal, State and local statutory and constitutional anti-
discrimination provisions. In addition, Local Law No. 14-2002, entitled “Participation by Minority Group
Members and Women in Nassau County Contracts,” governs all County Contracts as defined herein and
solicitations for bids or proposals for County Contracts. In accordance with Local Law 14-2002:

(a) The Contractor shall not discriminate against employees or applicants for employment because of

race, creed, color, national origin, sex, age, disability or marital status in recruitment, employment, job

assignments, promotions, upgradings, demotions, transfers, layoffs, terminations, and rates of pay or other

forms of compensation. The Contractor will undertake or continue existing programs related to

recruitment, employment, job assignments, promotions, upgradings, transfers, and rates of pay or other -
forms of compensation to ensure that minority group members and women are afforded equal

employment opportunities without discrimination.

(b) At the request of the County contracting agency, the Contractor shall request each employment
agency, labor union, or authorized representative of workers with which it has a collective bargaining or
other agreement or understanding, to furnish a writien statement that such employment agency, union, or
representative will not discriminate on the basis of race, creed, color, national origin, sex, age, disability,
or marital status and that such employment agency, labor union, or representative will affirmatively
cooperate in the implementation of the Contractor’s obligations herein.

(c) The Contractor shall state, in all solicitations or advertisements for employees, that, in the
performance of the County Contract, all qualified applicants will be afforded equal employment
opportunities without discrimination because of race, creed, color, national origin, sex, age, disability or
marital status.

(d) The Contractor shall make best efforts to solicit active participation by certified minority or women-
owned business enterprises (“Certified M/WBEs"™) as defined in Section 101 of Local Law No. 14-2002,

for the purpose of granting of Subcontracts,

(e) The Contractor shall, in its advertisements and solicitations for Subcontractors, indicate its interest in
receiving bids from Certified M/WBEs and the requirement that Subcontractors must be equal
opportunity employers.

(f) Contractors must notify and receive approval from the respective Department Head prior to issuing
any Subcontracts and, at the time of requesting such authorization, must submit a signed Best Efforts
Checklist.

{g) Contractors for projects under the supervision of the County’s Department of Public Works shall also
submit a utilization plan listing all proposed Subcontractors so that, to the greatest extent feasible, all
Subcontractors will be approved prior to commencement of work. Any additions or changes to the list of
subcontractors under the utilization plan shall be approved by the Commissioner of the Department of
Public Works when made. A copy of the utilization plan and any additions or changes thereto shall be
submitted by the Contractor to the Office of Minority Affairs simultaneously with the submission to the
Department of Public Works.
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(h) At any time after Subcontractor approval has been requested and prior to being granted, the
contracting agency may require the Contractor to submit Documentation Demonstrating Best Efforts to
Obtain Certified Minority or Women-owned Business Enterprises. In addition, the contracting agency
may require the Contractor to submit such documentation at any time after Subcontractor approval when
the contracting agency has reasonable cause to believe that the existing Best Efforts Checklist may be
inaccurate. Within ten working days (10) of any such request by the contracting agency, the Contractor
must submit Documentation.

(1) In the case where a request is made by the contracting agency or a Deputy County Executive acting on
behalf of the contracting agency, the Contractor must, within two (2) working days of such request,
submit evidence to demonstrate that it employed Best Efforts to obtain Certified M/WRE participation
through proper documentation.

(j) Award of a County Contract alone shall not be deemed or interpreted as approval of all Contractor’s
. .~ubcontracts-and Contractor’s fulfillment of Best Efforts'to ebtain participation by Certified M/WRIis.

(k) A Contractor shall maintain Documentation Demonstrating Best Efforts to Obtain Certified Minority
or Women-owned Business Enterprises for a period of six (6) years. Failure to maintain such records
shall be deemed failure to make Best Efforis to comply with this Appendix EE, evidence of false
certification as M/WBE compliant or considered breach of the County Contract.

(I) The Contractor shall be bound by the provisions of Section 109 of Local Law No. 14-2002 providing
for enforcement of violations as follows:

1. Upon receipt by the Executive Director of a complaint from a contracting agency that a
County Contractor has failed to corply with the provisions of Local Law No. 14-2002,
this Appendix EE or any other contractual provisions included in furtherance of Iocal
Law No. 14-2002, the Executive Director will try to resolve the matter.

. If efforts to resolve such matter to the satisfaction of all parties are unsuccessfill, the
Executive Director shall refer the matter, within thirty days (30) of receipt of the
complaint, to the American Arbitration Association for proceeding thereon,

iii. ~ Upon conclusion of the arbitration proceedings, the arbitrator shall submit to the
Executive Director his recommendations regarding the imposition of sanctions, fines or
penalties. The Executive Director shall either (1) adopt the recommendation of the
arbitrator (ii) determine that no sanctions, fines or penalties should be imposed or (iii)
modify the recommendation of the arbitrator, provided that such modification shall not
expand upon any sanction recommended or impose any new sanction, or increase the
amount of any recommended fine or penalty. The Executive Director, within ten days
(10) of receipt of the arbitrators’ award and recommendations, shall file a
determination of such matter and shall cause a copy of such determination to be served
upon the respondent by personal service or by certified mail return receipt requested.
The award of the arbitrator, and the fines and penalties imposed by the Executive
Director, shall be final determinations and may only be vacated or modified as
provided in the civil practice law and rules (“CPLR™).

(m) The contractor shall provide the- contracting agency with information regarding all subcontracts
awarded under any County Contract, including the amount of compensation paid to each Subcontractor
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and shall complete all forms provided by the Executive Director or the Department Head relating to
subcontractor utilization and efforts to obtain M/WBE participation.

Failure to comply with provisions (a) through (m) above, as ultimately determined by the
Executive Director, shall be a material breach of the contract constituting grounds for immediate
termination. Once a final determination of failure to comply has been reached by the Executive Director,
the determination of whether to terminate a contract shall rest with the Deputy County Executive with
oversight responsibility for the contracting agency.

Provisions (a), (b) and (c¢) shell not be binding upon Contractors or Subcontractors in the
performance of work or the provision of services or any other activity that are unrelated, separate, or
distinct from the County Contract as expressed by its terms.

The requirements of the provisions (a), (b) and (c) shall not apply to any employment or
application for employment outside of this County or solicitations or advertisements therefor or any
existing programs of affirmative action regarding employment outside of this County ard the effect of.
contract provisions required by these provisions (a), (b) and {c¢) shall be so limited. '

The Contractor shali include provisions (a), (b) and (c) in every Subcontract in such a manner that
these provisions shall be binding upon each Subcontractor as to work in connection with the County
Contract. '

As used in this Appendix EE the term “Best Efforts Checklist” shall mean a list signed by the
Contractor, listing the procedures it has undertaken to procure Subcontractors in accordance with this
Appendix EE.

As used in this Appendix BE the term “County Contract” shall mean (i) a written agreement or
purchase order instrument, providing for a total expenditure in excess of twenty-five thousand dollars
($25,000), whereby a County contracting agency is committed to expend or does expend funds in return
for labor, services, supplies, equipment, materials or any combination of the foregoing, to be performed
for, or rendered or furnished to the County; or (ii) a written agreement in excess of one hundred thousand
dollars ($100,000), whereby a County contracting agency is committed to expend or does expend funds
for the acquisition, construction, demolition, replacement, major repair or renovation of real property and
improvements thereon. However, the term “County Contract” does not include agreements or orders for
the following services: banking services, insurance policies or contracts, or confracts with a County
contracting agency for the sale of bonds, notes or other securities.

As used in this Appendix EE the term “County Contractor” means an individual, business
enterprise, including sole proprietorship, partnership, corporation, not-for-profit corporation, or any other
person or entity other than the County, whether a contractor, licensor, licensee or any other party, that is
(i) a party to a County Contract, (ii) a bidder in connection with the award of a County Congract, or (iii) a
proposed party to a County Contract, but shall not include any Subcontractor.

As used in this Appendix EE the term “County Contractor” shall mean a person or firm who will
manage and be responsible for an entire contracted project.

As used in this Appendix EE “Documentation Demonstrating Best Efforts to Obtain Certified
Minority or Women-owned Business Enterprises” shall include, but is not limited tp the following:
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i. Proof of having advertised for bids, where appropriate, in minority publications, trade
newspapers/notices and magazines, trade and union publications, and publications of
general circulation in Nassau County and surrounding areas or having verbally solicited
M/WBEs whom the County Contractor reasonably believed might have the
qualifications to do the work., A copy of the advertisement, if used, shall be included to
demonstrate that it contained language indicating that the County Contractor welcomed
bids and quotes from M/WBE Subcontractors. In addition, proof of the date(s) any such
advertiserents appeared must be included in the Best Effort Documentation. If verba]
solicitation is used, a County Contractor’s affidavit with a notary’s signature and stamp
shall be required as part of the documentation.

. Proof of having provided reasonable time for M/WBE Subcontractors to respond to bid
opportunities according to industry norms and standards. A chart outlining the
schedule/time frame used to obtain bids from M/WBEs is suggested to be included with
the Best Effort Documentation.

iii. Proof or affidavit of follow-up of telephone calls with potential M/WBE subcontractors
encouraging their participation. Telephone logs indicating such action can be included
with the Best Effort Documentation.

1v. Proof or affidavit that M/WBE Subcontractors were allowed to review bid
specifications, blue prints and all other bid/REP related items at no charge to the
M/WBEs, other than reasonabie documentation costs incurred by the County Contractor
that are passed onto the M/WBE,

V. Proof or affidavit that sufficient time prior to making award was allowed for M/W BFEs to
participate effectively, to the extent practicable given the timeframe of the County
Contract.

vi, Proof or affidavit that negotiations were held in good faith with interested M/WBEs, and

that M/WBEs were not rejected as unqualified or unacceptable without sound business
reasons based on (1) a thorough investigation of M/WBE qualifications and capabilities
reviewed against industry custom and standards and (2) cost of performance. The basis
for rejecting any M/WBE deemed unqualified by the County Contractor shall be
included in the Best Effort Documentation.

vii. If'an M/WBE is rejected based on cost, the County Contractor must submit a list of all
sub-bidders for each item of work solicited and their bid prices for the work,

viii, The conditions of performance c¢xpected of Subcontractors by the County Contractor
must also be included with the Best I ffort Documentation,

iX. County Contractors may include any other type of documentation they feel necessary to
further demonstrate their Best Efforts regarding their bid documents.

As used in this Appendix EE the term “Executive Director” shall mean the Executive Director of
the Nassau County Office of Minority Affairs; provided, however, that Executive Director shall include a
designee of the Executive Director except in the case of final determinations issued pursuant to Section
(a) through (1) of these rules.
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As used in this Appendix EE the term “Subcontract” shall mean an agreement consisting of part or
parts of the contracted work of the County Contractor.

As used in this Appendix EE, the term “Subcontractor” shall mean a person or firm who performs
part or parts of the contracted work of a prime contractor providing services, including construction
services, to the County pursuant 1o a county contract. Subcontractor shall include a person or firm that
provides labor, professional or other services, materials or supplies to a prime contractor that are
necessary for the prime contractor to fulfill its obligations to provide services to the County pursuant to a
county contract. Subcontractor shall not include 4 supplier of materials to a contractor who has contracted
to provide goods but no services to the County, nor a supplier of incidental materials to a contractor, such
as office supplies, iools and other items of nominal cost that are utilized in the performance of a service
contract.

inter—governmentgl agreements, In addition, the tracking of expenditures ‘of County dollars by not-for-
‘profit coiporations, other municipalities, States, or the federal government is not required.
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APPENDIX L
CERTIFICATE OF COMPLIANCE

In compliance with Local Law 1-2006, as amended, the Proposer/Bidder hereby certifies the following:

1. The chief executive officer of the Proposer/Bidder 1s:

(Name)
(Address)

(Telephone Number)

2. The Pr‘o'pdserfBidder a’greeé 0 comply'\ifith'th'e reduirements of the Nassau Couﬁty Living -
Wage Law, and with all applicable federal, state and local laws.

3. In the past five years, Proposer/Bidder has has not been found by a court or a
government agency to have violated federal, state, or local laws regulating payment of wages
or benefits, labor relations, or occupational safety and health. If a violation has been assessed
by the Proposer/Bidder, describe below:

4. In the past five years, an administrative proceeding, investigation, or government body-
initiated judicial action has has not been commenced against or relating to the
Proposer/Bidder in connection with federal, state, or local laws regulating payment of wages
or benefits, labor relations, or occupational safety and health. If such a proceeding, action, or
investigation has been commenced, describe below:

Page 44 of 55




5. Proposer/Bidder agrees to permit access to work sites and relevant payroll records by authorized
N County representatives for the*purpose of monitering compliance-with the Living Wage Law and -
investigating employee complaints of noncompliance.

I hereby certify that I have read the foregoing statement and, to the best of my knowledge and belief] it is
true, correct and complete. Any statement or representation made herein shall be accurate and true as of
the date stated below.

Dated
Signature of Chief Executive Officer

Name of Chief Executive Officer

Swom to before me this

day of ,2015.

Notary Public
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EXHIBIT 1
SUPPLEMENTAL STAFFING SUPPORT SERVICE CATEGORIES

Using the descriptions of each of the Support Service Categories in Exhibit 1, bidders provided their
best rate in the columns in Appendix A Cost Proposal or a duplicate of the chart in Appendix A based
on the following:

Level 1 — Individuals with three (3) or more years but less than five (5) years’ expetience within the specific
Support Service Category.

Level 2 — Individuals with five (3) or more years hut less than ten (10) years’ experience within the specific
Support Service Category.

Level 3 — Individuals with ten (10) or more years’ experience within the specific Support Service Category.

Please Note: The following Support Service Categories are employed to supplement or augment current
Information Technology staff.

Support Service Categories

ripiio

Marnual labor services for Information Technology functions. No
technical knowledge required. Tasks may include, but are not limited to,
lifting (must be able to lift 50 tbs.), loading, unloading, unboxing,
stacking, moving, transporting materials between locations in Nassau
Labor Support County, removing packaging, cleaning, carrying objects, basic record
Services keeping tasks such as collecting and maintaining receiving logs, delivery
receipts and any other documentation related to the above tasks.

Must have and maintain a valid and clean driver’s license. Must be able
to provide transportation.

Basic clerical services for Information Technology functions, Tasks may

Clerical

Support Services processing deliveries, entering/ fracking requisitions and purchase ordets,

processing vendot payments, maintaining spreadsheets/ databases and
maintaining vendor accounts.

include, but are not limited to, photocopying, filing, data entry, accepting/

-
User suppott for all Information Technology products and services.
Represents other Information Technology staff members and their
services to the client community and ensures and verifies that users are
provided with the most effective solution to their technical issues. Tasks
may include, but are not limited to, technical support, analysis,
Help Desk Support troubleshooting, diagnosis, testing, problem escalation, problem
Services resolution, consultation, communication of policy, research,
documentation, instruction, answering questions, follow up and
operation {on-stte, off-site) of a Help Desk.

Must have and maintain a valid and clean driver’s license. Must be able

to provide transportation.
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SUPPLEMENTAL STAF

Desktop Support
Services

PDatabase
Management
Services

EDMS Services

Installation, configuration,
hardware, software, peripherals and copiers. Tas

not limited to, techn
repair, problem 1eso
upgrading, manual labor, consultation,

communication, insp
standards and procedures, ghosting, feedback to ve

security, report writing, opt
claims.

| Must have and majntain 2 valid and clean dr
srovide transportation. cr
Administration, m

multitude of Nassau
include, but are not {imited to, technica

resolution, testing, repair, ana
preparation, desi
enhancement, impiementation, updating,
documentation, po
security, maintenance, monitoring, ma.
consultation, system &
scheduling.
Services specific to

EXHIBIT 1
FING SUPPORT SERVICE CATEGORIES

maintenance and upgrade of all County desktop
ks may include, but are
ical support, analysis, troubleshooting, diagnosis,
lution, installation, configuratiot, maintenance,
research, record keeping,

ection, assessment, replacement, reading, interpreting,
ndors, inventory,

i mization, review and process warranty part

iver’s license. Must be able to

Zintenance, MONItoring and support of any of the

County databases on any County platform. Tasks may
1 support, roubleshooting, issue
lysis, user requirements, planning,
gning, modeling, development, installation,

change management,

licies and procedures, standards and best practices,
nage database objects,
dministration, evaluation, prioritization and

e
Electronic Document Management Systems (EDMS).

e Professional Sexvices - Tasks may include, but are not limited to,
kflow, risk assessment, workflow analysis,

imaging/ digitizing, Wo

document indexing/ queuing, workload management, system/
application/ network design and security advising, application
prototyping, project management, implementation and support services,
system. interface development, system migration strategies, document
conversion (hardcopy to electronic or electronic to NEW system/ media),
performance monitoring/ measurement, systemns stress testing/
benchmarking, collaborative tools (implies BPR), advising, briefings/

presentation, document and records retention/ archiving.

e Programming Services - Tasks may include, but are not limited to,

programming, systems analysis, project management, workflow

management, document tracking, database management, systems design,

development, implementation and training. Requires specialized skill
sets and experience with enterprise systems, [anguages, technologies and

communications.
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EXHIBIT 1
SUPPLEMENTAL STAFFING SUPPORT SERVICE CATEGORIES

Services for all aspects of training of County personnel utilizing classroom
training, media-based training, internet-based training and any other type(s)
IT Training of training required by the County. Tasks may include, but are not limited
Services to, needs assessment, needs analysis, skills gap analysis, training plans,
training management software tools, course materials, course development
and Help Desk training support.

Services specific to various forms of electronic government/ electronic data
interchange (EDID) solutions and systems.

. P:ofessional Services - Tasks may include, but are not limited to,
analysis, design, web design, opcratiqn,_mqn’t_tqring, management, and
majntenance. S

| Electronic
8 Commerce/ EDI
Services

¢ Programming Services - Tasks may include, but are not limited to,
programming, systems analysis, project management, Systems design,
development, implementation and training. Requires specialized skill
sets and experience with enterprise systems, languages, technologies
and communications.
Planning, organization and management of resources to complete a specified
Project project. Tasks may include, but are not limited to, project initiation,
Management efficiency review, tifecycle management, configuration/control management
Services planning, resource management, [V and V management, risk management
and time and cost management analysis.
Design, support and troubleshooting tactics for supporting Microsoft
Exchange. Also includes support for Active Directory, Windows Server,
VM Ware and VSphere Virtualization. Tasks may include, but are not
limited to, design, integration with Active Directory, importing/exporting
AD objects, monitoring mailbox database availability groups (DAGS) and
databases, email gateway/ security, SMTP communications, Outlook client,
Outlook Web Access, backup, recovery, suppott, troubleshooting, database
repair, multi-server design and management, scripting, Group Policy
Administration, using monitors and counters and managing a clustered
Windows server environment.
Design, develop, and support County computer applications. Tasks may
nclude, but are not {imited to, analysis, requirements definition, design,
development, enhancement, data/commercial off the shelf (COTS)
integration, software upgrades, software/data conversion, migration,
change management, instaliation, implementation of data models/database
designs/ data updates, debugging, testing, troubleshooting, diagnosis, issue
resolution, support, project management, training, script creation, job
scheduling, interfacing, packup/recovery, performance tuning, utilities and
management software, naintenance, documentation, reporting, procedures

Microsoft

10 FExchange Services

Computer
i1 Programming
Services

and best practices.
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EXHIBIT 1

SUPPLEMENTAL STAFFING SUPPORT SERVICE CATEGORIES

Installation and/or updating of the syéfehié or components associated with

2 Prozisstfl?:ling the IBM mainframe computers used by the County. Tasks may include,
. but are not limited to, requirements definition, updating, installation and
Services : :

System Generation programming.

Services specific to various forms of Geographic [nformation Systems

(GIS).

¢ Project Support Services — Knowledge of GIS system, cartography,
mapping, Oracle database management, spatial data development and
maintenance and the software and tools used in the suite of ESRI-
software. Tasks may include, but are not limited to, analysis, mapping,
operation, digitizing, development, capacity planning, design, intranet,
internet, project management, advising, maintenance, presentations,
documentation, and various other forms of Geographic Information

13 GIS Services Systems (GIS).

* Programming/ Analysis Services - Expert knowledge of GIS system,
cartography, mapping, Oracle database management, spatial data
development and maintenance and the software and tools used in the
suite of ESRI software. Tasks may include, but are not limited to,
programming, systems analysis, project management, systems
utilization, Oracle datahase management and systems design,
development, implementation and training specific to Geographic
Information Systems (GIS) that requires specialized skill sets and
experience with enterprise systems, languages, technologies and
communications.

Information Technology services needed to support Nassau County Data

Center operations. These services may include, but are not limited to,

IT Support Staff | Computer Operator, Data Control Clerk, Lead Console Operator,
14 Services —Data | Mainframe Documentation Specialist, Mainframe Help Desk Specialist,
Center Operations | Operations Analyst, Operations Scheduler, Peripheral Operator, Print

Operator, Production Control Specialist, Shift Supervisor, Tape Clerk,

Tape Librarian and Tape Operator.

Services specific to security on the County network.

* Professional Services - Tasks may include, but are not limited to,
network security, development and review of network and data policies
and procedures, advising for design and review of LAN/WAN
networks, firewalls and Virtual Private Networks (VPN).

15 Network Security : o
' Services ¢ Other Services - Tasks may include, but are not limifed to, network

security, LAN/WAN scans, network penctration tests, testing of routers,
mainframe systems security, open systems enterprise servers, Firewalls,

Virtual Private Networks (VPN), Secure ID, Network Intrusion
Detection systems (IDS), other network appliances and Network
policies and procedures.
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EXHIBIT 1

SUPPLEMENTAL STAFFING SUPPORT SERVICE CATEGORIES

P

16

Computer Systems
Security Services

Services specific to security on platforms which may include, but are not
limited to the following: mainframe, servers, microcomputers, specialized
computerized equipment and any other required platform(s). Tasks may
include, but are not limited to, analysis, assessment, planning, and
administering security of firewall, virus, PKI and VPN,

17

Telecommunicatien

Services (Analog
Phone/ Digital
Phone/ VolP)

Services specific to maintaining Nassau County’s telecommunication
systems including equipment and wiring. Must understand interoperability
and have knowledge of emerging technologies. Tasks may include, but are
not limited to, analysis, design, automation, generate hand/computer
drawings, interpret diagrams, create Jayouts, installation, implementation,
configuration, scripting, integration, testing, modification, documentation,
research, advise, recommend, strategic planning, maintenance, monitoring,
troubleshooting, issue/ service disruption/ service convergence/
intercormection resolution, use various electronic test equipment, repair,
quality assurance, security, reporting, standards, procedures and maintain
inventory.

Must have and maintain a valid and clean driver’s license. Must be able to
provide transportatiot.

18

Technical Writing
Services

Design, writing, editing and production of business and technical

documentation or other publications for a wide variety of audiences

including end users and Information Technology personnel. Must have a

technical understanding of various manufacturer’s computer hardware,

operating systems, databases, networking and internet technolo gies and

application development methodologies. This technical understanding is

critical to producing accurate, high-quality documentation including, but

not limited to:

e Software documentation for all types of audiences, from novice end
users to system administrators, database developers and programmers.

« Online help and web-based help.

s Product specifications.

o Project planning & management.

o Production and printing documentation.

¢ Indexing of printed and online documents.

Requires a previous, proven track record of producing quality

documentation that is accurate, complete, concise and usable while

meeting the needs and requirements of the County Department of

Information Technology.
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EXHIBIT 1
SUPPLEMENTAL STAFFING SUPPORT SERVICE CATEGORIES

25

Wiring Technical
Services

Assemble, wire and test various cabling systems for Nassau County. Must
have an understanding of performance specifications for high performance
Twisted Pair Media, Premise Wiring Test Equipment, distance limitations,
attenuation, near-end crosstalk, wire mapping, how to test the performance
of copper and fiber media, logical and physical organization of premise
systems and the products and test equipment needed to install and maintain
them and EIA/TIA standards for fiber optic cabling and category
5e/6/6A/7. Tasks may include, but are not limited to, demonstration of
basic skills needed to assemble, wire, and test various cabling systems
including new advanced cabling systems and participation in hands-on lab
exercises including fusion splicing and OTDR testing.

Must have and maintain a valid and clean driver’s license. Must be able to
provide transportation.

26

Wireless
Networking
Services

Design, configure and implement affordable, convenient, secure and
protécted wireless networks for Nassau County. Tasks may include, but are
not limited to, analysis, site planning, design, monitoring, managing,
site/system surveys, maintenance and support, troubleshooting, network
security, auditing, mobile applications analysis and development, project
management, procurement, quality assurance and administration.

27

Network Support
Services

Design, development and maintenance of the County’s communication
network. Tasks may include, but are not limited to, business/ technical/ user
requirements, planning, analysis, design, development, implementation,
installation, integration, upgrade, configuration, technical support, problem
diagnosis, issue resolution for network hardware/software, maintenance,
security, documentation (including charts and diagrams), advise, make
recommendations, reporting, new equipment integration, upgrade, project
scheduling, software/firmware, iroubleshooting, configure and install
wireless devices/ switches/ routers/ hubs and maintain equipment
comprising LAN, WAN and internet connectivity.

Must have a valid and clean driver’s license. Must be able to provide
transportation.

28

Server Support
Services

Install, integrate and maintain Nassau County servers and their operating
systems. Identify, troubleshoot and resolve server problems and/or outages.
Moust have experience with VMware, SUSE Linux, RedHat Linux,
Netware 6.5, Exchange 2010, AD design, Dell Servers and SAN storage.
Tasks may include, but are not limited to, planning, analysis, uset/ business/
technical requirements, design, development, implementation, installation,
upgrading, project scheduling, advise, make recommendations, security,
preventative maintenance, documentation, reporting, troubleshooting and
issue resolution.

Must have a valid and clean driver’s license. Must be able to provide
transportation.
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EXHIBIT 1
SUPPLEMENTAL STAFFING SUPPORT SERVICE CATEGORIES

Enterprise Services — Management of an enterprise for Nassau County
M). Tasks may include, but are not

using Capability Maturity Model (CM
gement, Information Technology

limited to, large multi-task project mana
personnel cecruiting, analysis, business/workflow process modeling,
sk management, business continuity/ business

customer relationship/ri
information/ disaster recovery/ enterprise-wide strategic systems planning,
Business Process Re-engineering (BPRY reverse engineering, Quality

control/ quality assurance pr ment of automated and

ocess manage
non-automated enterprise wide systems, issue reso
Verification and V

tution and Independent

alidation (TV&V) testing.

Graphics and Presentation - Graphic design for graphical user interface
(GUT) of legacy and new applications on any County platform. Tasks may .
include, but are not Jimited to, analysis, design and development.

ation - Integrating middleware products for connecting
lications/systems. Examples may include connections
planning (ERP) applications such as SAP,

rnet applications, legacy systems

, but are not limited to, analysis

Middleware lntegr
disparate County app

between enterprise resouree
Oracle and PeopleSoft and databases, inte

and application SeTVeLs. Tasks may include
and integration.

Op_erationai - Servic

es and processes relevant to Information Technology

Pro,];::‘ilcli)sport operations. Tasks may include, but are not limited to, work-flow analysis,
design, prototyping, implementation, system migration, CONVErsion,

system/ application, networking, communications, security, scaling,
facilities planning, perfo /measurement, risk assessment,

rmance monitoring
testing, support, process management of development/production
environments, quality as surance/control and project management.

levant to the Information Technology

lude, but are not limited to, ergonomics, skills
mpact analysis, information

ement.

Organizational - Services 1€

organizatiot. Tasks may inc
analysis, organization restructuring, 1

distribution, change management and project manag
Planning - Services relevant to planning Information Technology projects.
Tasks may include, but are not limited to, requirements development,
needs/risk assessment, evaluation, planning, feasibility study, strategizing,
officiency review, life cycle management, NEW systems/upgrade/ exit

migration strategies, Joint Application Development (JAD) sessions and

project management.
lysis - Professional research on specific information
technology topics and initiatives for the purpose of providing findings/

echnology staff and management. Tasks may

solutions to information t
include, but are not timited to, advising, forecasting, reporting, briefings/

woﬂ_cshops/ conferences and presentations.
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EXHIBIT 2
VENDOR CONTACT INFORMATION

THIS PAGE MUST BE INCLUDED IN YOUR PROPOSAL PACKAGE

FEDERAL 1D NUMBER:

VENDOR NAME:
ADDRESS:
CITY: STATE: ZiP:

TLocal Sérvices Contact: ' _ 7 i -

Office Phone #: | | T
Mobile Phone #:
Fax #:
E-Mail Address:
After Hours Contact:

Local Alternate Contact:

Office Phone #:

Mobile Phone #:

Fax #:

E-Mail Address:
After Hours Contact: o

Monthly Usage/Billing Contacf:
Office Phone #:

Mobile Phone #:

Fax #:

E-Mail Address:

After Hours Contact:
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Acéounts Payable Contact:
Office Phone #:
Mobile Phone #:
Fax #:
E-Mail Address:
After Hours Contact;

UPON CHANGES IN PERSONNEL OR CHANGE IN DUTIES, THE VENDOR MUST
REPORT TO NCIT ANY UPDATES TO THE VENDOR CONTACT INFORMATION WITHIN
10 BUSINESS DAYS OF A CHANGE. FAILURE TO DO SO MAY RESULT IN REMOVAL
FROM THE CONTRACT.
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Amendment #1

Supplemental Smﬁing
RFP #: 1T0116-1501

. Nassau County will accept written questions regarding this RFP

by Friday, February 6, 2015,

All questions should be sent to the email listed below by 4:00
pm on 2/6/15,

Email: supstaffrfp@nassaucountangpv

Response to all vendor questions will be provided as an
amendment to this RFP and published on our procurement site
by Monday 2/23/15.
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Amendment #3

Supplemental Staffing RFP IT 0116-1501

Additional Questions / Answers

1. Page 3, Section B refers to a Bidder’s

There is no bidder’s conference. Please refer to

Conference, but thereis no additional Amendment #1.
information regarding time of place. Is this
an error?

2. Page 4, SectionC indicates that “Vendors Yes

must be able to demonstrate the ability to

“float’ up to $250,000 during biliing
reconciliation...” Will our independently

reviewed financials suffice to demanstrate

this?

3. Page 14 #10 states that Proposers must
identify subcontractors to be used., ltis

typical far IT staff augmentation to involve

the use of subcontracted com panies to
provide consultants on a case-by-case

basis, depending on who can provide the

best consultant at that time. Wil it be

possible to add additional subcontractors

at the time of the individual raguisition,

and will there be a process in place to do

so quickly enough to faspond?

Our contracts contain language that addresses
subcontracting.

4. Page 19, Appendix B, a states that vendaors

should include biographies of staff
expected to be assigned to this project.
Should we understand that to mean
account managers, recruiting staff, etc.,,

rather than 1T consultants in each category

we intend to apply for?

Yes, resumes for IT consultants for each category
iisted should be provided when a request for the
specific service is pubiished.
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AFPPENDIX C
BUSINESS HISTORY FORM

The cositeact shall be awarded to the responsible propuser who, 4t the discretion of the County, taking into
consideration the reliability of the proposer and the capacity of the proposer ta perform the services
required by the County, offers the best value to the County and who will best promote the public interest.

Ir: addition t the submission of proposals, eash proposer shall complote and submit this questionnaire.
The questiotnalre shall be filled out by the owmer of a sols proprietorshdp or by an authorized
representative of the firm, sorporation or partnersllp submitting the Proposal.

. (USE ADDITIONAL: SHEETS IF NECESSARY TO FULLY ANSWER THE F DLLOWING

QUESTIONS).
Date; 3 :.;)5‘“ ?QISW

1) Proposers Legal Name: _ Bowne Management Systerns, Ine.

2y Address of Place of Busingys: linedla, NY 11801

List all other business addresses wsed within lust five years:

3} Mailing Address GI ditferent):
Phone :  518-746-2350

Doses the Business own or tent its fatlities?  Own

4) Dun and Beadstreot numaber:_ 10-121-0708

5) The proposer Is a (cheok one): _ Sole Proprietorship . Partnership _X . Corpotation
Other (Cresoribe)

6y Does this business shate office space, staff, or equipment expenges with my ather buamess‘?
Yes_¥% No___ 1fYes, please provide details; 1 o, glalf e e

WWQM RouteSmart Technelogles, Ing. u

7y Does this business control one or more other businesses? Yes _ No _X If Yes, please provide
details: -

21
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8) Dioes this business have one or mare affiliates, and/or is it a subsidiary of, or eontrolled by, iy dther
business? Yes X No . If Yes, provide details, We are an affliate of Sidney B, Bowtie & Son

9) Has theproposer ever had a bond or surety sanocellod or forfeited, or 4 contedet With Nasssu Courty or
any other government entity terminated? Yes . No X IfVes, stata the name of bonding
agenoy, (if & bond), date, amount of bond and reason for such cancellstion ar Torfelture: or detalls
regarding the termivation (if'a vomtract), -

IO)r[a; the proposer, duting the past seven years, been. declared bankrupt? Yes . No X I Yes,
state dale, couet furisdiction, amount of Hlabiftles and amount of assets —

11y Inthe past five years, has this business and/or any of ity owners and/or officers and/or any affitiated
business, been the subject of & orfimnal Investigation and/or & oivil anti-trust investigation by any
Tedersl, state or Joval prosecuting or investigative agency? Andor, in the past 3 years, have any owner
and/or officer of any affiliated business been the subjeot of a crimingl investigation and/ur a civil aui-
trust investigation by any federal, state or local prosecuting or investigitive agency, where such
investigation was related to actlvities performed at, for, or on behalf of an affiliated business.
Yes _ No__X B Yes, provide details for each such invest] gation,

12))n the past § veurs, has this business and/or any of its owners and/or officers andfor any affilisted
businesy been the siibject of an Tnvestigation by any government ageney, ineludfng bt wot Himited to
Tedeal, state and local regulatory agencios? Andfor, n the past 3 yours, bug sy owner ead/or officer
of an affilisted busitess heer the subject of an investigation by any government agancy, inchuding but
not fimited to federal, state and koeal regulatory agencles, for matters pertaining to that individual’y
position at or relationship to an affilinted business, Yes e Mo X _ = I 'Yes, provide detalls for
each such fuvestigation,

13)Has any cutrent or former direotor, owner or officer or managerial employee of this business had,

either before or during such person's employment, or since such employment if the charges pertained

to evenis that allegedly oeowrred dwirig the timie of snployment by the submittug business, and
allegedly rolated to the conduet of that business:
@) Any felony charge pending? No X Yes . M ¥es, provide detuils for cash such
chargs,

b) Aay misdemeanor chatge pending? No X_ Yes___ T Yes, provide details for each
such charge, -

TR T
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©) In the past 10 yeurs, you been convieted, afier tdal o by ples, of any falony and/or ity
other erlme, an element of which refates to truthfuless or the underlying facts of which
welated to the conduet of business? No_X_ Yes v 1 Yes, provide details for each such
convlgtion

d) In the past 5 years, been convicted, after frial of by plea, of & misdemeannr?
No X Yes___ IfYes, provide details for each such conviction,

¢) In the past 5 years, beent found In violatlon of any administrative, statutory, or
tegulatory provisions? No_X Yes__ If Yes, provide details for each snch decurrénce,

s

1 #)In the Past (3) yeats, has thig business or any of }ts ovmers or afficers, or any ofher affiliated business
had any saoction imposed as 4 result of judiclal or sdministrative proceedings with respect to any
professional license held? No X Yes ——s 1t Yes, provide details for each such instance,

15) Por the past (5 tux years, hias this business filed to file any required tax returns or Fablad fo pay any
applicable federsl, state or local faxes a¢ other assessedd charges, including but not limited w water and
sewer charges? No X Yes I Yes, provide detalls Tor sach such year. Provide a detatied
response to alf questions cheoked ‘YRS, ¥ you need wiore space, photocopy the approptiate page and
attach it to the questionnaire, e

Provide a detailed response to all questions chiecked "YES". I you need more space, phiotoeopy the
appropriete page and attach it to the questionnaite,

16} Conflict of Interest
4)  Pleage discloge:

(Iy Any matertal financial relatioriships that youe firm ot any firm employes has that may
vreate a oonfliet of interost or the appeatence of 2 confliet of interest in acting 4s &
contractor on behalf of Nasseu County.

" iy Any family relationship that any etployee of your firm has with aty County public
servait thet may creats o vonflict of interest or {tw appearance of & conlict of interest in
foting as contrastor on behalf of Nassau Cousty,

(i) Any other maiter that your firm believes may create & vonflivt of interest or the
appeatance of & oonfliet of inforest in acting as 4 contrastor on behalf'of Nasgau County,

b)  Ploase desorlbe any procedures your firm has, of would adopt, fo assure fhe County that a
senfliet of ftersst would ot exist for your firm {n fhe fiture,

Bowme hes bean tn business far 30 years ard (s one of Long laland's most respected IT fivms. Mare than 80% of oUr revernies sis come from locsl
govarhinent agencles « Long istand countles towng, citias vilagea and waksr afabrists. With such » haavy foeus on the publis sector, our continued
sudcess and reputation s critically depandent on our ability  maintain the highestleval of integrity In the byes of the local governemEnt sommurty,
Thus we nead to dilgently monitor and sct upon arty sltugtion that might pressnt a potaritial contliet of Inferegt, Each Bowne project has & dedioatee
Project Manager who |s ulimately responaible for project delivary s wall as the quality and Integrity of client relationships. The Project anagers
condluet ragulany schoeduled moatings 25 well de ad-hoo meplings, stiabiing Hierh to quickly detset ary sitiation whers & confiict of intés ut may
arlsa, - .




APPENDIX C

Attachments To Business History Form

Please provide any other information, which would be appropriate and helpful in determining the
FProposers capacity and celiability to perform these services,

A, Include u resume ot detafled desotiption of the Proposers professionsl qualifications, demonstrating
extonsive sxperience in your profession, Any priot similar experiénces, and ths results of thess
experienoes, nst be identified,

Bhould the proposer be other than an individual, the Propasal should Inolude:
) Dag of formation; S o
i) Name, addresses, and poéitioﬁ of dli persons having a fivancial interest in the ompatiy,
inctuding shateholders, members, goraral or lmitsd pertner;
i) Name, address and position of all offloers and direvtors of the company;
iv)  Stale of lncorporation (if spplicable);
v}  The aurtiber of employees in the fixm;
vi) Aonual revenue of firm;
vily Summary of relevant accommplishments
viil) Copies of all state and looa] licenses and permits,

B. Indicate number of years in business.

C. Provide atty other infonmation, whish would be appropeiate and helpfid in determining the Propaser's
capacity and reliability to perform these sérvices.

D Provide names and addresses for no fewer than thres references for whom the Proposer has provided
stmilar services or who are qualified to evaluate the Proposers capability to perfaim this work,

Company SEE ATTAGHED SHEETS

Contact Person,

~ Address

City/State

Telephone

Fay #
B-Mail Addross




Fax #

L T TR R

Compaty

Contact Person

Addvess

City/State

Telephone

E-Mail Address

W

Company

Contact Person

Adddress

Clty/State

Talephone

Fax #

E-Mgil Address

25
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CERTIFICATION

A MATERIALLY FALSE STATEMENT WILLFULLY OR FRAUDULENTLY MADE IN
CONNECTION WITH THIS QUESTIONNAIRE MAY RESULT IN RENDBRING THE
SUBMITTING BUSINESS ENTITY NOT RESPONSIBLE WITH RESPECT TQ THE PRESENT BID
OR FUTURE BIDS, AND, IN ADDITION, MAY SUBIECT THE FERSON MAKING THE FALSE
STATEMENT TO CRIMINAL CHARGES.

_ iel Blag a3 Ui Auly swotn, state that T have road and understand all the items
containged in the foregoing pages of this questionnaire and the following pages of atischments; that 1
supplied full and complete answers to each itens thersin 1o the best of my knowledge, informetion and
belief; that T will notify the Cownty in writlng of any change in ofroymstances ooeurring after the
submission of this questionnalie and before the exeoution of the vonteast: and that o)) information
supplied by me Is true to the best of my knowledge, information and bulief, Y understand that the County

will rely on. the information supplied in this questionnaire as additional inducement to anter info a contract

with the submitting busiress sntity,

A
Sworn to before me this & day of M{},{‘C&\ 2015
REN A PETROCELL)
mﬁs Publis, Stats of New York
\ . {J ™ fo, oiPERAzial
L o Voetioer 00 . Chasibors In Newssats and Suffolk Goungos

Notary Publig Gomsesion Expires Moy 51, 20,15
Natne of submitting business; ____Bowiie Management Systems, Ine,

By: _ Zabdiel Blackman

Print pame

Secretary / Treasurer
Title

. &) EE IPeis

Pago 250155




Nassau County Department of Information Technology IT Suppiemantal Staffing

3. ATTACHMENTS TO BUSINESS HISTORY FORM
A Company Information
i) Date of Formation
1982

i) Names, addresses, and position of all persons having a financial intevest in
company:

Mr. Frank Antetomaso, P.E. - Prasident
T Dolphin Drive
Massapequa, NY 11758
Mr. Zabdiel Blackman, P.E, L.3. — Secretary and Treasurer
- 9 Hillcrest Road R '
Port Washington, NY 11050
ifi.) Principal Information:
Mr. Frank Antetomaso, P.E. - President
1 Dolphin Drive :
Massapequa, NY 11758
Mr. Zabdiel Biackman, P.E., LS - Secretary and Treasurer
9 Hilicrest Road
Port Washington, NY 11050
iv.)  State of Incorporation
New York
v.) Number of Employees in Company
37
vi)  Annual Revenue of the Firm
$5,544,000 (2013)

vii)  Summary of Relevant Accomplishments

Bowne Management Systems has over 30 years of experience providing
governmental and private sector dlients with a broad range of information systems
solutions. Our expertise encompasses geographic information systems, dafabase

design and development, systems analysis, application development,

network

design and support, hardware/sofiware technology, document imaging, workflow

analysis, and data coilection, conversion, and quality control.

% Bowne Management Syslems, Inc.

Buslness History Form Attachments — Page 1

March 2015




Nassau County Department of Infarmation Technology IT Supplemental Statfing

Bowne Management Systams and its sister company Sidney B. Bowne & Son, LLP
have been working with Nassay County for over 50 years and have an unparalieled
understanding of Nassau County government assets and operations. Bowne’s track
record includes projects for many County Departments such as General Services
(information Technology), Planning, Public Works, Assessment, Police, Fire
Marshal, and Board of Elections.

Bowne knows Nassau County. Our long history of providing IT solutions to Nassau
County and many of its lowns, villages, and special districts gives Bowne a unique
and in-depth knowledge and understanding of the County and its needs. These
relationships have helped mold one of the strongest multi-participant GIS
organizations in the State. This has already saved both the County and local
governments significant time, effort and money by reducing redundant activities and
increasing sharing of data and knowledge.

Bovwne projects for the Counly includer -+ - -

* Since 1990, Bowna has been Nassau County’s consultant for the design,
implementation and support of the County-wide Enterprise GIS that is the
subject of the RFP.

* Bowne continues to work with the County's Police and Fire Dispatch
{FireCom) services on a daily basis to maintain and improve the level of data
accuracy in three major areas - boundary polygons, street centerlines, and
address points - required for use by the County’s Computer Aided Dispatch
(CAD) system. On a monthly basis Bowne provides a custom extract of the
GIS data for use in the Police dispatch system,

* Bowne developed a Data Warehouse and associated Land Records Viewsr
for the Nassau County Assessor's Office that provides a one-stop-shop for
parcel and land records information.

* Bowne continues to assist the Department of Assessment in maintaining and
improving the accuracy and quality of the County's tax maps and GIS related
data.

* On two previous occasions, Bowne designed and implemented a completely
hew hardware and software infrastructure to support growing demands on
the Enterprise GIS system. Bowne is currently in the midst of the third major
upgrade of the GIS systemn,

» Bowne de\}eioped a GIS application for critical health incidents including the
raccoon rabies outbreak and the Eastern Equine Encephalitis outbreak.

vili.)  Coples of alf state and local licenses and permits

Copies appear at the end of this section.

Bowne Management Systems, Inc, Buslneas History Form Altachments ~ Page 2
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B. Indicate Number of Years in Business
33 years
C. Provide any other information

As a local firm, Bowne has the ability to staff County projects quickly based on our
general understanding of the scope and requirements of IT contracts, our specific
knowledge of County standards and procedures, the depth of our professional staff anc
the direct involvement of senior management in scheduling resources.

B. Provide Names of References

Westchester County

148 Martine Avenue, Room 318 . .
Whita Plains, NY 10601

Name: Sam Wear, Assistant CIO
Phone: (914) 995-3047

Town of Oyster Bay

Town Hall

74 Audrey Avenue

Qyster Bay, NY 11771

Name: Robert J. McEvoy, Comptrolier
Phonhe: 516-824-6444

Suffolk County Department of Public Works
335 Yaphank Avenue

Yaphank, NY 11880

Name: Laura Paimer

Phone: 631-852-4091

Suffolk County information Technology
North County Complex, Building #50
Veterans Memorial Highway

PQ Box 6110

Hauppauge, NY 11783-0099

Name: Doug Milfer, Director

Phone: 631-853-4758

Nassau County Department of Assessment
240 Old Country Road

Mineola, NY 11501

Name: Steve Corte

Phone: 516-571-3587

Metropolitan Transportation Authority

MTA, Business Service Center

Name: Pierre Bernard, Director of Middleware, Enterprise Application Group
Phone: 646-376-0444

Bowne Management Systems, Inc. Business Hiatery Form Attachments — Page 3
% . March 2016




SIDNEY B. BOWNE & SON, LLP
AND AFFILIATES

CONSOLIDATED FINANCIAL STATEMENTS
WITH SUPPLEMEN TARY INFORMATION

YEARS ENDED DECEMBER 31, 2013 AND 2012
AND
INDEPENDENT ACCOUNTANTS’ REVIEW REPORT

FRIEDMAN LLP

ACCOUNTANTS AND ADVISORS




FRIEDMAN LLP

AGCOUNTANTS AND ABVIGG RS

INDEPENDENT ACCOUNTANTS' REVIEW REPORYT .

To the Pariners and Stookholders
Sidoey B. Bowse & Son, LLP

We have reviewed the accompanying consolidated belance sheets of Sidney B. Bowné & Son, LLP and
Affifiates as of December 31, 2013 and 2012, and the related consolidated statements of lncome and
partners” capital and cash flows for the Yyeats then ended, A review includes primarily applying analytical
procedures to management’s financial data and making inquiries of Paxtnership management. A review is
substantially less in scope than an audit, the objective of which i3 the expression of an opinion regarding

the financial statements as 3 whole, Accordingly, we do not express such an opinion.

Based on our reviews, we are not aware of any material modifications that should be made o the
accompanying consolidaied financial statements in order for them to be in conformity with accounting
principles generally accepted in the United States of America,

May 36, 2014
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SIDNEY B. BOWNE & SON, LLP AND AFFILIATES

CONSOLIDATED BALANCE SHEETS

December 31,

2013 2012

ASSETS

Current assets
Cash $ 338356 $ 545,661
Accounts receivable, less allowance for doubtful accounts 8,005,256 6,297,448
Prepaid expenses and other current assets 56,906 58,828
Prepaid real estato taxes . 39,097 15593

Total current assets 8,439,615 6,917,530
Advances to stockholders 105,000 105,000

Property and equipment - at cost, less accumulated depreciation

Goodwill
Deferred mortgage costs - less accumulated

1,666,746 1,754,353
206,334 206,334

amoriization of $12,074 and $929 99,376 110,521
Security deposits 13,825 13,825
$ 10530896 § 9,107.563
LIABILITIES AND EQUITY
Current linbtlities
Notes payable, bank $ 2250,000 $ 1,600,000

Notes payabls, ather 35,496 36,291
Current maturities of notes payable, retired partners 233,922 265,172
Current maturities of long-term debt 187,738 184,699
Accounts payable and acerued expenses 2,251,682 2,169,044
Deferred income tax Liabilities 212,460 114,265
Customer deposits payable 33,278 60,357

Total current lisbifities 5,229,573 4,429,828

Notes payable, retited partners - less current maturities
Long-term debt - less current maturities

817,663 1,051,584
3,165,893 3,248,343

9,213,129 8,729,755

Commitments and contingencies

Equity
Partuers® capital 3,691,504 4,500,781
Noncontrolling interest (2,373,737 (4,122,973)

1,317,767 377,808

$ 10,530,896 8 9,107,563

See-notes to consolidated financial statements and Tndependent Accountants’ Review Report,
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SIDNEY B. BOWNE & SON, LLP AND AFFILIATES

CONSOLIDATED STATEMENTS OF INCOME AND PARTNERS’ CAPITAL

Year Bnded December 31,

2013

2012

$23.117.441

$ 21,216,211

Contract revenues

Cost 'of contract revenues

Direct Iabor 11,493,878 10,918,192
. Payroll taxes and benefits e LAL13,054 i - 1,378.341
"~ Direct pfoject costs 1,782,325 1,664,427
14,689,257 13,960,960
Grogs profit 8,428,184 7,255,251
Operaiing expenses 6,286,676 6,734,525
Operating income 2,141,508 520,726
QOther income (expense)
Interest expense (262,495) {261,129)
Rent income 112488 122,751
Miscellaneous (4,965) 108,847
{154,972 {29,531)
Income before mcome tazes 1,986,536 491,195
Income tax provision ' 145,711 242,514
Net income 1,840,825 248,681
Noncontrolling interest in income {1,749,235) (883,095)
Net income (loss) atiributable to Sidney B, :
Bowne & Son, LLP 91,589 (634,414)
Partners’ capital, beginning of year 4,500,781 6,297,242
Distributions (900,866)  (1,162,047)
$ 3,691,504 $§ 4500781

Pariners’ capital, end of year

See notes to consolidated financial staiements and Independent Accountants® Review Report,

3




TSt s e e v T W TR R e R e peacd L.

SIDNEY B. BOWNE & SON, LLF AND AFFILIATES

CONSOLIDATED STATEMENTS OF CASH FLOWS

Year Ended December 31,
__ 2013 _ 2012
Cash flows from, operating activitics
Net income $ 1,840,825 § 248681
Adjustments to reconcile net income to net cash
provided by operating activities
Depreciation 255,912 346,685
Amortization of deferred morigage costs - . 11,145 - 31,037 - -
Recovery of doubtful acconnts ’ (35,254) (12,473)
Deferred income tax provigion 98,195 224,365
Changes in assets and liabilitiss
Accounts receivable (1,672,554) 583,996
Prepaid expenses and other current assets 65,692 52,396
Prepaid real estate taxes (23,504) 142,135
Accounts payable and accryed expenses . 151,019 (25,960)
Customer deposits payable (2,079) (13,853) .
Net ¢ash provided by operating activities 689,397 1,577,000
Cash Hows from investing activities '
Acquisition of property and equipment {119.520} -
Cash flows from financing activities
Payments of potes payable, other {64,565) (54,493)
Payments to retited partners ‘ (265,171) (265,171)
Principal proceeds of long-term deb( 650,000 4,758,000
Principal payments of long-term debt (196,580)  (5,031,696)
Mortgage costs - {111,450)
Distributions to partners : (900,866) . (1,162,047)
Net cash used in ﬂnangillg activities (777,182) (1,866,857)
Net decrease in cash (207,305) (289,848)
Cash, beginning of year 545,661 835,509
Cash, end of year $ 338356 3 545.661
Supplemental cash flow disclosures
Interest paid $O273810 $ 264383
Income taxes paid 47,462 . 21,031
Noncash investing and financing activities
Equipment acquired under capital leases and note financing 117,166 68,381
Write-off'of fully depreciated property and equipmeni 19,794 88,474
Insurance firanced through notes payable 90,055 92,449

Sea notes to consolidated financial statements and Independent Accountants’ Review Report,
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" ander séction 402 of the Business Corporation Larw

IT [ HEREBY CERTIFIED THAT;

: (ijée.me_g'}r:&ma:pm%z;iouﬂ BOWNE MANACEMENT. SYSTEMS e,

(2) The office of :be.adrpofwt:'ou’lzllr 0 be boiared in the . incarporated village
of' . MINEOLA _ Comty‘of,' WBSSAY  Séwre of New ané.

. [3) The aggregate number of shares which the corporation sball bavé the authority to issue is

¢ . 200 NO PAR VALUE..

(4) The Secretary of Stass is a@sigr:afaii as agens of the corporation upon whom process agarnst it may
o sérved. The post office addvess vo which the Secretury of State shall mad 4 copy of any process agains? the
::nrpam.rﬂlm served ipon bin is /o ‘ , KADIN & , BSOS,
585 STEWERT AVENUE
GARDEN CTTY, N.Y. 11530

DA% 6200 G HEwocH - _
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" io, 4721156

. ‘

STATE OF NEW YORK

‘“‘h‘« o a . ' l !

‘ y B’

- (5) ?:hé}:ﬁrposes of the corﬁomtion gre as follows: .
TO genérally create and implemsnt: informstion systems and to janage any and all
tyres of construction projects, : : .

+
[

-
[

. '

To engage in any lawful acl or activity for which corporations may be orgax;iized wider Section 402 of the'
Business.Corporation Law., ' . B ' ' :

This corpor,ation. Is not formed to-engége in any act or activity requiring the consent or apptroval of aﬁy state official,

. department, board, agency or other body withott such consent ot approval first being cbtained.

INWITNESS WHEREOF, 1 have msde and subscribe this certifcate this_3._ day of, Bbiuacy. _19.83

., - “ " Signature

MNanie

264 STATE STREET, ALEANY, NEW YORK & 12210
Address : . : . " .

COUNTY OF ALBANY § - S5

Onthe 38 * jayor February 19 83 hefare me personally caine KAROL ZDGIEBIOSKY 4o s

kndwn, and known 1o me to be the individual deseribed In, and who oxecuted the faregoing inglrument, and duly
acknowledged ks mie thal she exeeuled the same. : .

- Fraok J. Panueci

Notary Public, State of New York
Lualified in Alhany county.

Commission Bxpires March 30th, 1984
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State of New York
Department of State

} ss:

T bereby cartify, that the Certificate of Incorperation of BOWNE
MANAGEMENT SVSTEMS INC, wag flled on 02/10/1983, with perpetual duration,
and that a diligent examination has been mads of the Corporate index for
documents filed with thig Department for = cextificate, order, or record
of a disgolution, ang upon such examination, no such certificate, order
or record has been found, and that mo far as indicated by the records of
this Department, such qorporation ig an exigting corporatien,

201204030454 02

Lt

WITNESS my band and the official seal
of the Department of State ut the City of
Albany, this 02nd day of April two
thowsand and ywelve,

First Deputy Secretary of State

e



Nassau County Department of Information Technology IT Supplemental Staffing

4. PRINCIPAL QUESTIONNAIRE

The compleied Principal Questionnaire Forms (Appendix D) for Frank Antetomaso and
Zabdiel Blackman appear on the following pages.

i Bowne Management Systems, Inc, Principal Quastionnaire —~ Paga 1
% Mairch 2018




LS
i

B U AR I s g - 4 L3R

R ] o ey A T NG B Y Mt R . R ST T I M T Were s Tt AR R O AT AT SR T T

APPENDIX D
FPRINCIPAL QUESTIONNAIRE FORM.
All questiotis on thead questionnaires must be answered and the answerg typewtitten or grinted in. ik, I

you tieed mots space to snswer any question, make as maty photocoples of the sppropriate page(s) as
necessary and attaoh them to the questionnaite, '

1. Principst Name  Frank Antetomaso -

Busitess address 236 . Jetcho Tumplke
City/state/zip Mineola, New York 11501
Telephone 516-746-2350

Other present address(es)

Clty/statafzip

Telephong

List of other addeesses and telephone monbers attaghed

2. Positions hield in submiiting business and starting dati of each {check all applicahle)
President, 11 710 / M Tregsyrer /

e

Chairmanof Bomd __ / _ /  Shereholder  / /

Chief Exec, Officer [/ Sworctary [/

r—— it i titai g e VPP SRS

* Chief Financlal Officer Lo d  Patver . / ‘
Vice President 5 /12 /88 e

{Other)

3. Tdoyou have an equity interest io. the business submitting the questiontinire?
NO___ YES X If Yes,provide details. | own 50% of the company.

4. Are there pry outstanding Joans, guarsntees or any olher form of security ar lease or any ether type
of contribution made in whole ar i paxt batwesn you and the husinsss submiiting the questionnaite?
NO_ . YHS X IfYes, provide dotails, Guarantes amount of $3,000,000 :

5. Within the past 3 years, have you been a prineipal owner or pffiper of any business or not-for-profit

orgaization other than the one wubmitting the questionnairs? NO e YES X I You, provide
details, | own 80% of Sidney B. Bowne & Son, LLP and 50% of RouteSmart Technolagies, Iric.

27
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6. Has any povernmental eutity awarded any contracts to a business or organization Hsted in Section 3 n
the pust 3 yoars while you wers a principal owner or officer? NO —— YES_X If Yes, provide
deteils,  See attachsd shest.

NOTE: An affirmative answer is required below whether the sanction arose automaticaliy, by operation of
law, or as & result of sy action taken by & government ageney,

Provide n detailed response to a1} questions chesked "YES". I you need more space, photovopy the
appropriate page and attach it to the questionnaice.

7. Inthe past (5) yenrs, have you and/or any affiliated businesses or tiot-for-profit organizations Hsted in
Section 5 In which you have been s principal avwner or officers

4, Boon debarred by any government agency from sufsting into contracts with that agency? NOX
YES If Yes, provide details for sach such ingtance. _ -

b. Been deolared in default and/or termtinated for canse on any contragt, and/ot had any vontracte
cancelled for cause? NO_X_ YES T Yes, provide details for each such Instanpe,

¢, Been denied the award of a contract and/or the opportunity i bid on 4 conttact, fuchuding, but
not limited to, failure Yo maet pre-qualification standards? NO. X YES_ _ IfYes,
pravide detafls for ench such instance, :

d. Been suspended by any govemment agency from entering into uny conteact with ity andvor iy
any astion pending that could formally debar or otherwise affect such business's abiiity to hid
or propoge on eontract? NO X YES  [f'Ves, provide detalls for each such instanee,

8. Have any of the businesses or arganizations listed in response ko Question 3 filed a bankrupiey

petition and/or been the subjoct of involuntary bankruptoy proveedings during the past 7 vears, sid/se
for any portion of the last 7 year period, been iu. 4 state of banleruptoy as a vesult of bankruptoy
proceedings initisted more tan 7 years apo dnc/or is sy wuch business now the subject of any
pending bankeuptoy proceedings, whenever initfated? If "Yey’, provide details for each such fnstanve.
(Provide a detailed response to all questions cheeked "YES™, If you need mors spacs, photocopy the.
appropriaté page and atbach it to the questionnaire.)

u) I there any felony charge pending against you? NO & YES ¥ Yes, provide defails
for eaoh such charge,

b} Is there any misdemeanor charge pending against you? NO_ X YHS ... If¥es, provide
details for each such charge,

@) Js there any administeative chatge pending against yon? NO X YES .. ¥ Yes, provide
details for each such charge, :

. @) In'the past 10 years, have you been convicted, after tial or by plew, of any felony, oc of oy
other orime, an element of whish rolates to trathfulness ot the nnderlying facts of which related

B s
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to the conduct of business? NO KOYBS - Hves, provide details for each sych
canviction,

&) In the Past’3 years, have you hean cenvigtod, afler gl or by plea, of a misdemeanu? NO X,
YES _ If'Yes, provide details For saoh sych cottviction,

f) Inthe past s years, have you been found in violation.of any administeative op statutory
charges? NO_ X ypg ~e 1f'Yeq, provide detsils for each such otaurrence,

Tesponge to Question S, been the subject of 4 oriminal Investigation and/og o civil anti-trogt

limited to fodex, state, and looal regulatory agenojes whiia fmu were a principal owner or ofticer?
NO_X v e IFYes; provids details for 2ach such fvestigation,

L1, Jn the past 5 years, have you or this business, or any other affiliated business listed in vesponse io
Question 5 had atty Sanotlon, imposed as » result of udicial or adnﬁnistraﬁmprowadings with respent
%o any professional license held? NO_x YES  X'Yes provide details for each such instance,

12, For the past 5 tax years, fave you failed o file any required tax returng or failed to pay any applicable

Tederal, sate ar joeg] taxes or other assessed charges, including but not limited to water and sewer
chatges? NO_ %X YRy e Y8, provide detaily or oach such year,

29
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CERTIFICATION '

A MATERIALLY FALSE STATEMENT WILLFULLY QR FRAUDULENTLY MADE 1§
CONNECTION WITH  THIS QUESTIONNAIRE MAY RESULT IN RENDERING THE
SUBMITTING BUSINESS ENTITY NOT RESPONSIBLE WITH RESPECT TO THE PRESENT BID
OR FUTURE BIDS, AND, IN ADDITION, MAY SUBJECT THR PERSON MAKING THE FALSE
STATEMENT TO CRIMINAL CHARGES,

» being duly sworn, sate that I have read and understand ]l the Hotng
contained in the Toregoing pages of this questionngive and the following pages of attachents; thas 1
supplied full ang cotnplets answepy to Sacly ltem thetwin ta fis best of my knowledgo, Information and
bolief} that T will notity the County In Writing of aty change in circumstanpes oveurring after the
subttiission of thig questionndires and before ihe execution of the contract; and that g Information
supplied by me is trus to the best of my knowledge, infoemation and belief. I undersigng that the Couny

wiil rely on the infornation supplied in this questionnajre gg additiong! Inducemsny tg enter into & Sofifrat

_ with the submitting busingss entity,

%
Bwornto before s this W’%‘&y of Hc;mlf\ 2044,

J . KAREN A, PETROUELLL
me Netary Puliéc; Stat of New York
staty Publio A MO, mﬁﬁmm _
' Certnlasiin Expires May 31, 2

Name of aMitEing businass

Frank Antetomagg .
Printame e
g gl -‘( ¢

Fage 30 0F 55
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APPENDIX Iy
PRINCIPAI, QUESTIONNAIRE FORM

OMPLETE TH] ESTIONNAIRE CAR Y AND COMPLETELY, FAILUR} 1
S ESMELETE QUESTIONNAIRE WA LMEAN THAT YQUR BID OR AUUPOSAL WILTL, BR
REIE.QEE;Q_A&MQ:B,EBPONSWE AND IT WILL NOT BE cmmmmm

I Prinolpal Name 7 zabd!al Blackman - . - .

Pt g G

Businoss address 23 eriv) ]

Clty/state/zip Mineols, New York 11501

Telephone 518-746-2350

Other pragent addresa(es)

City/state/zip

Telephotie e L

List of other addresses and telephone numbers uttached

2. Positions held in submitting bustnisss and starting dats of each (check all applicable)
President 7 /  Tregsyror 2 L3 /83

T reprmitme T

Chairman of Board / Bharehoider i

ey e P ettt o st

Chief Exev. Officer 7 . Seveotary p 7 '3 /8a

Clilef Finmngial Officer et d Pastrer —d
Vies Pres{denkmm_,j;w_ﬂﬁh_wm_ e

(Other)

3. Doyouhaye an equity inferost in the businesy aubmittfl}g the questionngive?
O YES X I Ves, provide detalls,  T'own 50% of the oampany,

4. Arethere any outstanding loans, guarastees or any other form of seourity or lease or any other type

of contribution made fn whele or In pat between you and the business submitting the questionnalre?
NO__ YES X H¥es, provide details. Guarsntae amount of $3,000,000,

S Within the past 3 yeats, have you baen 4 principal owset or officer of any buainesg o now’apprdﬂt

organization dther than e one submitting the questionnaite? NO v YES _X; 1 Vos, proyide
details, 1 own 50% of Sidney B. Buowne & Son, LLP and 50% of RouteSmant Tachnologles, Ing.

27
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6. Has any governmental entity awarded any contracts to business ur otganization listed in Section 5.in
the past 3 years while you were & principal swier or offiest? NO o YES X I Ves, provide
dotails.  Plesse see aftactiag shest,

NOTE: An affirmative answer is vequired below whether the sanction arose qutomatically, by operation of
law, or us 2 result of any action taken by a goverament agenay,

Provide n detailed fesponse to all questions checked "YES®, If you need miore space, photocopy the
#ppropriate page and attach it i the questiontuiire,

7. In the past (5) years, have you andfor any afﬁiimed businesses ox not-for-profit organizationg listed! it
Section 5 in which you have heen g principal owner or offiger;

o Beon debarted by any governiment azeney. from enteting ino contescts with that agenoy? NOX

YES If Yes, provide detalls for each such instance, .

b. Been declared fn default and/or terminated for vause on any contract, and/or had any contracte
candelfed for cause? NO X YES __ If Veg, provide dstails for sach such instancs,

¢ Been denied the award of a. contract and/or the opportunity-to bid on a contract, cluding, but
not limited to, failure to meet pre-qualifieation standards? NO X. YES_ | HVes,
Provide details for each sucly instance, ;

d. Besn suspended by any govetament egency ftom entering int any eomtract with it; and/or s
any action pending that could Tormally debar or othetwise affuct stoh bagingss’y ability to bid
Qv propose on contiact? NO X YBS e I Y8, provide datails for 20k such instange,

8. Have sy of the businesses or organizations listed in response to Question 5 Hied a bayl y
petition and/or been the subject of involuntary bantoruptey procecdings during the past 7 ears, and/or
for any portion of the last 7 year period, been In a state of bankruptoy as & result of bankny tey
proveedings initiated more thay 7 yoars sgo and/or is any such business fhow the sulgect of any
pending bankruptey procsedings, whenever initiated? 1 *Yes’, provid details for each such instancs.
(Provide g dotailed rosponse to all questions checked "YES", 1¢ you need more space, photocopy the
appropriate page and attach it to the Yuestiomaire,)

@) Ls theeo any folony charge pending sgainst you? NG X YES I Yes, provide details
for each such charge,

b) Is there any misdemennor dharge pending against you? NO _X_ ygg . Yes, provide
detalls for gach such charge.

) Is there any administrative charge pending against you? NO X YES IYes, provide
detafls for sach such charge, :

d) In the past 10 yoars, Have you been convioted, after trial or by plea, of any felony, ot of any
other critie, an slemant of which relates to trathtulness op the underlying facts of whieh related

2
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_ (o the conduot of business? NO_X YES _ f Yes, provide detsils for ensh such
convigtion.

e} In the past § years, have you boen oonvicted, after trial or by plea, of' 3 misdemonnor? NG _X_
YBS __ ¥ Yes, provide details for each sheh conviction,

1) In the pest 5 years, have you baen found in violation of any administrative or statutory
charges? NO__ X YES __  If Yos, provide detafls for each such oceurrence.

9. In uddition to the information provided in response to the previous questions, in the prst 5 yaars, have
you been the subject of a eriminal investigation and/or 4 ofvil antityet ihvestigation by any federal,
state or lacal prosecuting or investigative agenoy andfor the subject of an investigation where such
investigation was related to sctivities performed g, for, o on behalf of the subtitting businesy entity

and/or an affiliated business listed in respanse to Question $7 NO X% YEY — T ¥es, provide

- details for each suak intvestigation,

Investigation and/or any other type of investigation by any govermment agency, includixig bui not
limited to fadera), siate, and Iosal regulatory agencias whils YOU wete & prinicipal owner o officer?
NO_X_ YES _  If Yey pravide detalls for sach sueh investigation,

11 To. the past 5 yoars, have you or this busitiess, ot sy other affiliated bmsiness Hated 1 TENpONSE to
Question 5 had any sanction imposed as & rosult of judicial or administrative procesdings with respect
to any professional license hald? NO X YES _ IfYes provide details for each Such mstanca,

12. For the past 5 tax years, haye you filed to filo any requiced tax returmns or failed to pay any spplicable

fadaral, state or local taxes or other assessod charges, inotuding but not limited o waler and sevwer
charges? NO_ X YRS o EYes, provide details for each suoh year.
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b

- Notary Publio

CERTIFICATION

A MATERIALLY FALSE STATEMENT WILLFULLY OR FRAUDULENTLY MADE IN
CONNECTION WITH THIS QUESTIONNAIRE MAY RESULT IN RENDERING THE
SUBMITTING BUSINESS ENTITY NOT RESPONSIBLE WITH RESPECT TO THE PRESENT BID
OR FUTURE BIDS, AND, IN ADDITION, MAY SUBJECT THE PERSON MAKING THE FALSE

STATEMENT TO CRIMINAL CHARGES

ok AOE
Sworn to before me this 99 dayot Mafh 2513

Bowne Munagement Systers, Inc.

—

Naie of submitting business

Zabdiel Blacksar
Print name

Secretaty / Treasurer
Tiile

S BE 2ot

Dte

Pags 10 of 55

KAREN A. FETROCRLLI
Nkary Public, Stae of Mew York
NG, S1PE6242121 _
Quaitfiod i Naseal snd Sulfolk Cou
Cermmiisiion Explres May 81, 20/

TETREE e
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BMS - List of Active Clients

Albany County Shetiffs Office

Baidwin Unlon Free School District

Ballmore Fire District

Central Connecticut Reglonal PlanningAgenoy
Chamey Ressarch

City of Albany

City of Bristol

City of Glen Cove Mavor's Office

City of Mount Veraon

City of New Rochelle Informati onServices

Cily of New Rochelle Police Department

Clty of Newburgh

Citv of Rensselaer

City of Yonkers

Computer Tekk, nc.

Coram Fire District

Cortland County Office of Real PropertyTax Services
County of Rockland

County of Westchester Dept. ofEnvironmental Fachities
County of Westchestar Dept, of| nformation Technology
CSC Holdings, Inc.

Drug Polley Allance

-East Hampion Police Department

Eas{ Norwich Fire Department

FedEx

Franklin 8quare & Munson Fire District

Hewlett Bay Fire District

IC Techndlogies Inc,

Inc. Village of Cove Nack

Inc. Village of Garden Clty

inc. Village of {loyd Harbor

Inc. Village of Port Jefferson

Institute for Conscious Global Change

fronData :

Jericho Fire District

Jericho Water District

LiRo Enginsers, Inc.

Massapequa Water District

Metro-North Commuter Railroad Co.

Metropolitan Transportation Authority

MICC - West Point

Nassau County Dept. of Assessment

Nassau County Dept. of InformationTechnalogy
Nassau Gounty Dept. of Public Works

Nassau County Police Department

Nassau University Medical Center

New Hyde Park Fire District

New York City Dept. of Finance

New York City Dept, of HousingPreservaiion & Development
New York City Economic DevelopmentCorporation
New York Cily Fire Department

New York City Police Dspartment

New York Siate Dept. of EnvironmentalConservation
New Yark State Dept. of Taxation andFinance

New York State Dept. of Transportation

New York State Div. of HomelandSecurity & Emergency
New York Stats Office of InformationTechnology Services
New York State Office of Parks,Racreation & Historle
North Massapequa Fire District

Ccean and Coastal CansultantsEngineering, P.C.
Oneida County

Orange County Information Technoleqy

Orange Gounty Office of Aging

Portnoy, Messinger, Pearl & Associates, Inc.
Publishers Circulation Fulfilment, Inc.

Real Estate Board of New York

Selden Fire District




Software Consulting Assogiates, Inc.
Sauth Wastarn Regional PlanningAgency

St. James Fire District

State of Vermont

Suffolk County Dept. of Health Servicas

Suffolk County Dept, of InformationTechnology Services
Suffolk County Dept. of Public Works

Suffolk County Police Dept., InformationManagement
Suffolk County Real Property TaxAgency

Suffolk County Sheriff

Sullivan County

Syosset Fire District

Tha College Board

The Port Authority of New York & NewJersay
Thomas Merrits Land Survevors

Tompkins County informationTechnology Services Dept,
Town of Babylon Dept. of InformationTechinology
Town of Babylon Supervisor's Office

Town of Beokman

Town of Brookhaven

Town of Dover

Town of East Greenbush

Town of East Hampton

Town of Goshen - T

Town of Greenburgh Assessors Office

Town of Harrlson

Town of Hempstaad Attorney's Office

Town of Hempstead Dept. of GeneraiServices
Town of Hempstead Dapt. of Sanitation

Town of Hempstead Traffic CentrolDivision

Town of Islip Dept. of Planning andDevelopment
Town of isiip Supervisor's Offics

Town of Lewighoro

Town of Monroe

Town of Mount Pleasarit

Town of North Hempstead Dept, ofinformation Technology
Town of North Sajem

Tovm of Oyster Bay Dept, of lnformatlonTechnoJogv
Town of Oyster Bay Dept. of Planningand Development
Town of Oyster Bay Dept. of PublicWorks, Enginearing
Town of Oyster Bay Housing Authority

Town of Ovster Bay Human ResourcesDept,

Town of Oyster Bay InformationTechnology Steering
Town of Poestenkil

Town of Pound Ridge

Town of Ramapo

Town of Rensselaerville

Town of Riverhead Dept. of Information Technoloqy
Town of Southampion InformationSystems Dept.
Towm of Seuthampion Town Clerk'sOffice

Town of Seuthold Flanning Department

Town of Tuxado

Turner Construction Company

Ulster County Information Services

United States Census Bureay

Vilage of Colonie Fire Company

Village of Freeport

Village of Great Neck Plaza

Village of Hempstead Polige Dapartment,

Village of North Hills

Village of Ossining Planning Dept.

Village of Sleepy Hollow

Warren County .

Washington County

Watesr Authority of Great Neck North

Water Authority of Western NassauCounty

West Babylon Fire District




